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FAIRNESS TO CONTACT LENS CONSUMERS
ACT

TUESDAY, SEPTEMBER 9, 2003

HOUSE OF REPRESENTATIVES,
COMMITTEE ON ENERGY AND COMMERCE,
SUBCOMMITTEE ON COMMERCE, TRADE,
AND CONSUMER PROTECTION,
Washington, DC.

The subcommittee met, pursuant to notice, at 1 p.m., in room
2123 of the Rayburn House Office Building, Hon. Cliff Stearns
(chairman) presiding.

Members present: Representatives Stearns, Shimkus, Terry,
Schakowsky, and Green.

Also present: Representative Burr.

Staff present: Kelly Zerzan, majority counsel; Ramsen Betfarhad,
policy coordinator; Jill Latham, legislative clerk; Jon Tripp, deputy
communications director; and Jonathan Cordone, minority counsel.

Mr. STEARNS. The subcommittee will come to order. Without ob-
jection, the subcommittee will proceed pursuant to Committee Rule
4(e). So ordered. The Chair recognizes himself for an opening state-
ment.

My colleagues, welcome to this afternoon’s hearing on H.R. 2221,
the Fairness to Contact Lens Consumers Act introduced by the
committee’s vice chairman, Congressman Richard Burr. Although
Congressman Burr is not a member of the Commerce, Trade, and
Consumer Protection Subcommittee, I believe he will be joining us.

Today, 36 million Americans wear contact lenses. With advances
in technology, consumers are offered a myriad of options for eye
care, from disposable lenses used for just 1 day, to lenses that can
be used for a month, to lenses that can be used for a year.

As the contact lens business has grown, so have the available
outlets for buying contact lenses. Today, a consumer can go to Wal-
Mart or Costco, the Internet, or to mail order companies to pur-
chase these lenses. With such intense competition, contact lenses
have become more affordable, making them more accessible and
available to consumers.

To buy and wear contact lenses, however, a consumer must have
a prescription from a licensed doctor or an optometrist. It is at this
point where the market has seen competitive obstacles erected that
can make purchasing contact lenses from third party sellers more
difficult.

In my home State of Florida, a patient is entitled to a copy of
his or her prescription if they request it. But around the country,
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as we will learn today, contact lens prescription release does not
always happen as it should.

We are fortunate to have with us Maria Martinez, a consumer,
who will share with us her challenging experiences trying to get a
copy of her contact lens prescription. As her story will illustrate,
some eye doctors will refuse to release prescriptions or will condi-
tion release on the purchase of contact lenses from the doctor’s
practice. Clearly, these are anti-competitive practices that limit op-
tions and increase prices. H.R. 2221 is designed to eliminate this
market-altering practice.

In order for consumers to be best served, there should be respon-
sibilities and commitments made by both sides of the prescription
release transaction. Doctors should freely give patients their con-
tact lens prescription and should promptly verify such prescrip-
tions, and third party sellers should accurately provide patient in-
formation and allow a reasonable time for verification.

I believe this bill is a step toward making the contact lens land-
scape truly competitive. Consumers deserve that. I look forward to
hearing from our witnesses today.

I yield back.

With that, the gentleman from Texas is recognized.

Mr. GREEN. Thank you, Mr. Chairman. I will put my full state-
ment in the record.

I agree with what you said. We need to make sure that that the
law keeps up with the industry and the success we have had. I
have some concern, though, that I don’t want to treat contact
lenses any different than I do any other prescription.

Typically if I have a prescription from my physician for a certain
type of medication, it may last 90 days or a year. And just because
I may want to have it filled 12 years later doesn’t mean that that
is possible.

So I think we should have some type of definite way that there
is verification on prescriptions because, again, I think the consumer
needs to be able to shop around and have that opportunity, but I
also know that we want to make sure that they are getting the con-
tact lens or the prescription in other cases that will benefit them.

And with that, again, I will put my full statement into the
record. Thank you.

Mr. STEARNS. By unanimous consent, so ordered.

[The prepared statement of Hon. Gene Green follows:]

PREPARED STATEMENT OF HON. GENE GREEN, A REPRESENTATIVE IN CONGRESS FROM
THE STATE OF TEXAS

Thank you, Chairman Stearns and Ranking Member Schakowsky, for holding this
hearing on consumer access and competition in the contact lens industry.

I also thank our panel of witnesses for being here today and offer a special wel-
come to my fellow Texans, Ms. Venable and Ms. Martinez.

We appreciate your coming to share Texas’s experience with this issue.

Over the past twenty years, the market for contact lenses has grown and changed
dramatically.

The contact lenses worn today by 36 million Americans are far different from the
hard contacts of the 1980s that had to be specially crafted and ordered for each indi-
vidual patient.

The mass manufacture of soft lenses has enabled more consumers to wear con-
tacts and more companies to sell them.

Without question, this increased access and competition is good for both con-
sumers and business.
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Our colleague Mr. Burr has introduced a bill that is a good start toward ensuring
that all contact lens wearers are given their prescriptions and allowed to shop
around and find the best price for their contacts.

Our good friends at the FTC have ensured that, by law, individuals must have
access to their eyeglass prescriptions.

In my view, contact lens wearers should be treated no differently—the release of
their prescriptions should not contingent upon a follow-up exam or any future busi-
ness by the consumer.

Therefore, I agree wholeheartedly with the intent of the Fairness to Contact Lens
Consumers Act, and I applaud Mr. Burr for taking on this issue. I do think, how-
ever, that any legislation guaranteeing consumers access to their prescriptions
should provide doctors with a specific means of verifying them.

If we mandate by federal law that consumers must be given their prescription but
don’t give sellers a uniform verification standard to follow, I worry that we would
create a level of confusion that could negate the consumer benefits in this bill.

I also think that the verification standard for contact lenses should follow that
of any other prescription.

The obvious difference between prescriptions for contact lens prescriptions and
drugs, however, is that the pharmacy filling the prescription drug isn’t in relying
on 1its competitor for verification, since medical doctors cannot fill the prescriptions
they write. So, we need to devise a standard that creates a level playing field for
all contact lens sellers and allows consumers full and open access to them.

In doing so, however, we also need to make sure that we encourage consumers
to get regular eye exams. Increased access to contact lenses should not come at the
expense of proper eye care.

I am confident that the committee can work in a bi-partisan fashion to resolve
these issues as well as some underlying enforcement concerns, and pass this con-
sumer-friendly bill.

Again, I thank our witnesses for appearing today and look forward to your testi-
mony and the light it will shed on this important subject.

With that, Mr. Chairman, I yield back the balance of my time.

[Additional statements submitted for the record follow:]

PREPARED STATEMENT OF HON. JOHN SHIMKUS, A REPRESENTATIVE IN CONGRESS
FROM THE STATE OF ILLINOIS

Good Afternoon. Mr. Chairman, thank you for holding this hearing to address the
importance of providing consumers more free-market access to goods—and as we
will discuss in this particular hearing, contact lenses.

I wear contact lenses and as a consumer I know that it has not been easy for con-
sumers of contact lenses to have free market access to these products. I have always
supported measures that decreased barriers for consumers and follow the philos-
ophy that as a legislator less government intrusion into the marketplace is better
for the American public.

However, I applaud the work of our optometrists and ophthalmologists who pro-
vide excellent care to thousands of patients around the country and whose work can-
not be replaced by mail order numbers and internet companies.

But, I believe that patients should be given their prescription for contact lenses
upon completion of an eye exam. The next step of this process is to determine the
best way to verify and then distribute the lenses.

I am interested to learn the benefits and detriments of the different ways to verify
contact lens prescriptions—using either the positive or passive forms of verification.

I look forward to hearing the testimony of our witnesses today. I hope that we
are able to provide a competitive market for consumers while still protecting the in-
terests and health of eye care patients. I yield back the remainder of my time.

PREPARED STATEMENT OF HON. W.J. “BILLY” TAUZIN, CHAIRMAN. COMMITTEE ON
ENERGY AND COMMERCE

I’d like to begin by thanking the Chairman for holding this hearing today on H.R.
2221, the “Fairness to Contact Lens Consumers Act”. I am an original sponsor of
H.R. 2221, and I believe it is a strong piece of consumer protection legislation that
will help Americans and their access to affordable eye care.

Back in the 1970s, the Federal Trade Commission enacted a rule that required
eye care professionals to provide patients with a copy of their eyeglasses prescrip-
tion. That rule was necessary because doctors and optometrists would refuse to re-
lease prescriptions to consumers or would condition release on the purchase of eye-
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glasses. While the eyeglasses rule radically changed the competitive landscape—
today there is vibrant competition among eyeglasses providers—contact lenses were
not included in that rule.

Today we see the same competitive problems festering in the contact lens market-
place as we saw in the eyeglasses market 25 years ago. In fact, the anticompetitive
behavior by eye care professionals caught the attention of a number of state attor-
ney’s general who filed a complaint against the American Optometric Association al-
leging a conspiracy to eliminate the sale of contacts by pharmacies, mail order and
other alternative sellers, and a conspiracy to prevent the release of contact lens pre-
scriptions to consumers. This suit was settled, but it shows the extent of distrust
for how contact lenses are currently dispensed by eye doctors and optometrists.

Unlike other areas of medicine where doctors are prohibited from selling the
drugs they prescribe, optometrists and eye doctors can and do sell the contact lenses
they prescribe. What this means is third party sellers are forced to ask the eye doc-
tors, their competitors, for permission to make a sale. This sets up a classic conflict
of interest that robs the consumer of the ability to shop competitively for the best
price. Thankfully, H.R. 2221 is a step toward resolution.

H.R. 2221, the “Fairness to Contact Lens Consumers Act” takes the necessary
steps to remedy this stranglehold on contact lens competition. This bill takes aim
at all sides of the problem: it mandates that doctors and optometrists release a con-
sumer’s contact lens prescription, and cracks down on fly-by-night sellers who try
to sell contact lenses without a prescription.

H.R. 2221 not only sparks competition in the sale of contact lenses, but it is con-
sistent with the protection of consumers’ health. Price competition and service inno-
vation in the contact lens market has increased with the entry of third party sellers.
With the increased availability of affordable contact lenses, consumers will arguably
changes their lenses more frequently, resulting in increased ocular health.

I look forward to hearing from our witnesses, and urge my colleagues to support
H.R. 2221. I yield back my time.

PREPARED STATEMENT OF HON. HILDA L. SOLIS, A REPRESENTATIVE IN CONGRESS
FROM THE STATE OF CALIFORNIA

Good afternoon. I would like to thank all the witnesses, especially Mr. Howard
Beales from the Federal Trade Commission, and Mr. Robert Hubbard from the New
York Attorney General’s Office, for being here today to discuss the issues relating
to contact lens consumers protection.

I believe it is important to recognize the tremendous growth not only in the con-
tact lens business, but also in the number of Americans opting for contact lenses
over glasses. Currently, there are over 36 million Americans wearing contact lenses.
We must keep up with these technological trends within medicine by implementing
sound legislation to address these advances.

I look forward to hearing from our distinguished group of witnesses today, and
to continue our efforts to discuss the issues relating to contact lens consumer protec-
tion.

Thank you and I yield back the balance of my time.

Mr. STEARNS. With that, we will move to the witness list. We
welcome Ms. Maria Martinez, appreciate you coming and sharing
your story with us; and, again, Mr. Howard Beales, Director, Bu-
reau of Consumer Protection, FTC;—thank him for coming—Mr.
Jonathan Coon, Chief Executive Officer, 1-800 Contacts; Dr. J. Pat
Cummings, immediate Past President, the American Optometric
Association; Mr. Robert Hubbard, Director of Litigation, Antitrust
Bureau, Office of the New York Attorney General; Ms. Ami Gadhia,
Consumers Union; and Ms. Peggy Venable, the State Director, Citi-
zens for a Sound Economy. I welcome all of you. And we’ll start,
Maria, with you. And we appreciate your attendance.



5

STATEMENTS OF MARIA MARTINEZ; J. HOWARD BEALES III,
DIRECTOR, BUREAU OF CONSUMER PROTECTION, FEDERAL
TRADE COMMISSION; JONATHAN C. COON, CHIEF EXECU-
TIVE OFFICER, 1-800 CONTACTS; J. PAT CUMMINGS, IMME-
DIATE PAST PRESIDENT, AMERICAN OPTOMETRIC ASSOCIA-
TION; ROBERT L. HUBBARD, DIRECTOR OF LITIGATION,
ANTITRUST BUREAU, OFFICE OF THE NEW YORK ATTORNEY
GENERAL; AMI V. GADHIA, CONSUMERS UNION; AND PEGGY
VENABLE, STATE DIRECTOR, CITIZENS FOR A SOUND ECON-
OMY

Ms. MARTINEZ. Thank you, chairman and committee members. It
is an honor to testify before you today.

My name is Maria Martinez. And I am from Austin, Texas. I
have been a contact lens wearer for over 20 years. I have endured
firsthand the effects of the lack of competition within the contact
lens market. I have paid up to and above $300 every time I pur-
chase a set of contact lenses and must say I am looking for some
relief. This, of course, frequently mandated how often I replace my
lenses. And I, of course, are limited because the length that the
prescription before it expires lasts is 1 year.

I have a family of two children, and we are all contact lens wear-
ers in my family. What I would like to just voice here is I am frus-
trated by the 1-year prescription period. Of course, with three con-
tact lens wearer in the family, it is far too costly for me to keep
up with.

In addition to this, I have interviewed other contact lens wearers
in my State just to find out their experiences. And I found that
they were denied the ability to obtain the prescriptions. While for
me it has been costly, I have not been given a choice as to whether
I could secure my prescription and, therefore, go out and find it at
a lower cost.

Some of the individuals that I talked to said that when they tried
to obtain the prescription from their eye care provider, they were
stalled until their prescription expired and then they were unable
to obtain it and had to go back to obtain another prescription and
pay the cost for another eye exam. They felt they were treated de-
ceptively in that way. Other individuals I talked to eventually gave
up and just ultimately paid that higher price, rather than seek
lenses from an alternative provider.

A lady that I spoke to said that when she tried to get her pre-
scription for contact lenses, instead of a contact lens prescription,
we received a prescription for eyeglasses. And, unfortunately, this
individual was never given an exam for eyeglasses with that par-
ticular physician. So there should not have been a prescription for
eyeglasses on file for her. So ultimately she was forced to do with-
out.

I just would urge this committee to support H.R. 2221 so that it
would promote competition in the contact lens market and treat
contact lens prescriptions equal to that of those for eyeglasses.

Thank you.

Mr. STEARNS. Thank you.

Mr. Beales, welcome.
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STATEMENT OF J. HOWARD BEALES III

Mr. BEALES. Thank you, Mr. Chairman, members of the sub-
committee. I am Howard Beales, the Director of the Federal Trade
Commission’s Bureau of Consumer Protection. I am pleased to
present the views of the Commission this afternoon.

I am happy to provide comments on the Fairness to Contact Lens
Consumers Act. First, I would like to briefly discuss the Commis-
sion’s mission and our long history of activity in the eye care indus-
try. Then I will provide some specific comments on the bill.

As the Federal Government’s principal consumer protection agen-
cy, the Commission has a long history of activity in the eye care
industry. Through law enforcement, advocacy before other govern-
ment agencies, and rulemaking, the Commission promotes vigorous
Eompetition and consumer choice, thereby increasing consumer wel-
are.

Many of the FTC’s law enforcement efforts concerning eye care
have focused on ensuring that consumers have access to truthful,
non-misleading information about the eye care products they need.
For example, the Commission recently issued final consent orders
against two of the largest purveyors of LASIK eye surgery services,
the most common elective surgery in the United States. In these
cases, the Commission challenged as unsubstantiated claims that
LASIK surgery would eliminate the need for glasses or contacts for
life and that LASIK surgery poses significantly less risk to pa-
tients’ eye health than wearing contact lenses or glasses. Our cases
have enhanced the ability of consumers to make better-informed
choices concerning eye care products.

The Commission also has pursued numerous advocacy opportuni-
ties involving the eye care industry. Most recently, in October of
2002, the Commission held a public workshop to evaluate possible
anti-competitive barriers to electronic commerce in contact lenses
and nine other industries.

Commission staff heard testimony from all sides of the contact
lens issue. The Commission staff will report on the workshop and
the extent to which anti-competitive barriers to e-commerce exist
in this industry.

Turning to the bill, the Commission supports the proposed legis-
lation’s goal of promoting greater competition among contact lens
sellers and thereby enhancing consumer choice. We have comments
on three components of the bill.

First, the bill requires that eye care practitioners verify a pa-
tient’s contact lens prescription. The bill, however, does not adopt
a particular approach to verification. At its e-commerce workshop,
the Commission explored the costs and benefits of two different ap-
proaches to prescription verification: passive or active.

Proponents of passive verification favor this approach because it
allows the seller to presume verification if the eye care practitioner
does not take affirmative action to correct any errors in the pre-
scription. These proponents point to difficulties with an active
verification regime, such as a low response rate or delayed re-
sponses by eye care practitioners.

By contrast, proponents of active verification systems express
concern that passive verification may allow sellers to ship contact
lenses even if the customer has an invalid or incorrect prescription.
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According to proponents of active verification, customers may face
serious health risks if they obtain and wear contact lenses based
on such a prescription.

The Commission believes that the bill should identify with speci-
ficity the type of verification system that would be required. Absent
such specificity, the Commission would be in the difficult position
of interpreting the law to determine what types of verification sys-
tems would be acceptable. If the bill directly and specifically ad-
dressed the issue of an acceptable verification system, consumers
would also receive the bill’s benefits more quickly than if the Com-
mission first had to compile information about various systems,
analyze the costs and benefits of these systems, and decide which
systems are acceptable.

Second, the bill also requires the FTC to undertake a study and
prepare a report within 9 months examining the strength of com-
petition in the market for prescription contact lenses. The FTC
study requirement involves issues well outside the Commission’s
expertise, particularly the health effects of different verification
schemes, and would be very difficult to complete within 9 months.
Accordingly, the Commission respectfully requests that it be elimi-
nated.

Third, the bill would require that ophthalmologists and optom-
etrists release contact lens prescriptions to their patients and any
person designated to act on their patients’ behalf upon completion
of a contact lens fitting. The Commission believes that the avail-
ability of contact lens prescriptions benefits consumers because it
gives patients the option of purchasing contact lenses from sellers
other than the eye care practitioner who wrote their prescription.

More than two-thirds of the States already require that pre-
scribers release contact lens prescriptions to patients. Although it
is unclear how frequently consumers do not obtain their contact
lens prescriptions, the Commission’s experience in this area sug-
gests that the costs associated with a contact lens prescription re-
lease requirement are likely to be quite low. A requirement may
not be necessary, but the Commission does not oppose it.

Thank you for this opportunity to testify today. And I look for-
ward to answering any questions you may have.

[The prepared statement of J. Howard Beales III follows:]

PREPARED STATEMENT OF HOWARD BEALES, DIRECTOR, BUREAU OF CONSUMER
PROTECTION, FEDERAL TRADE COMMISSION

I. INTRODUCTION

Mr. Chairman and members of the Committee, I am Howard Beales, Director of
the Bureau of Consumer Protection at the Federal Trade Commission (“Commis-
sion” or “FTC”). The Commission is pleased to provide information concerning the
contact lens industry and offer comments on the Fairness to Contact Lens Con-
sumers Act (H.R. 2221) (“the bill”). I will discuss the Commission’s mission and our
long history of activity in the eye care industry, and provide some specific comments
on the bill.1

As the federal government’s principal consumer protection agency, the FTC’s mis-
sion is to promote the efficient functioning of the marketplace by enforcing laws

1The views expressed in this statement represent the views of the Commission. My oral state-
ments and responses to any questions you may have represent my own views, and not nec-
essarily the views of the Commission or any Commissioner.
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against unfair or deceptive acts or practices in or affecting commerce.2 Pursuant to
its statutory mandate, the Commission increases consumer choice by promoting vig-
orous competition. The Commission has extensive experience assessing the impact
of regulation and business practices on competition and consumers in many indus-
tries, including, as discussed below, substantial experience with eyeglasses, contact
lenses, and other eye care goods and services.

II. THE CONTACT LENS MARKETPLACE

The contact lens market in the United States is a multi-billion dollar market.3 Re-
cent data indicate that nearly 36 million Americans—almost 13% of all Americans—
wear contact lenses.# There are numerous manufacturers of contact lenses (e.g.,
Johnson & Johnson, Bausch & Lomb, and CIBA Vision) and many different chan-
nels of distribution, including eye care practitioners (e.g., ophthalmologists and op-
tometrists), national and regional optical chains, mass merchants (e.g., Wal-Mart
and Costco), and mail order and Internet firms.

The contact lens market has undergone significant change in recent years. In the
past, for example, contact lenses were designed to last for long periods of time, re-
quired daily removal, and involved extensive cleaning regimens. Consumers gen-
erally purchased these lenses from their eye care practitioners after an eye exam
and lens fitting and then replaced them, for example, when the prescription changed
or a contact lens was lost or damaged. Manufacturers had not developed production
methods for lenses that provided standardized reproduction.

Beginning in the late 1980s, lens manufacturers began to market and sell “dispos-
able” and “frequent replacement” soft contact lenses, which are designed to be re-
placed daily, weekly, or monthly. Today, the replacement soft contact lenses that a
patient receives pursuant to a prescription specifying brand and power will be the
same, regardless of whether the patient buys the lenses from an eye care practi-
tioner or another seller.

The development of standardized lenses has facilitated the growth of sellers other
than eye care practitioners. These sellers tend to focus on the sale of replacement
lenses for which an eye care professional has already fitted the customer. Unlike
many eye care practitioners, these sellers do not sell eyeglasses, and do not fabricate
contact lenses or fit them to the eye. Their business consists simply of shipping to
customers lenses that come from the manufacturer in sealed boxes labeled with the
relevant specifications. Many of these sellers are located in a single state but ship
orders to customers nationwide.

The advent of disposable soft contact lenses, followed by the growth of “alter-
native” retail sources of contact lenses, including mail order, pharmacy and mass
merchants, has changed the market. Eye care practitioners still write prescriptions,
but now consumers purchase more contact lenses with greater frequency. Moreover,
they have greater choice of sellers and means of delivery when they purchase lenses.

Consumer choice in the contact lens market is expanding, and that can have im-
portant benefits to consumers. Competition among contact lens sellers benefits con-
sumers through lower prices, greater convenience, and improved product quality.

III. OVERVIEW OF FTC’S AUTHORITY AND HISTORY OF ACTIVITY IN THE EYE CARE
INDUSTRY

The Commission has a long history of activity in the eye care industry—through
law enforcement, advocacy before other government agencies, and rulemaking. The
underlying objective of these various activities is to promote vigorous competition
and consumer choice, thereby increasing consumer welfare.

A. Law Enforcement

Many of the FTC’s law enforcement efforts concerning eye care have focused on
ensuring that consumers have access to truthful, non-misleading information about
the eye care products they need. Until the 1980s many government boards and
trade associations imposed restrictions on the ability of eye care practitioners to pro-
vide truthful and non-misleading advertising about their goods and services. The
Commission brought law enforcement actions challenging some of these advertising
restrictions as anticompetitive. For example, in Massachusetts Board of Registration
in Optometry,> the Commission challenged a state optometry board’s regulations re-

2 Federal Trade Commission Act, 15 U.S.C. 8845, 52.

3Annual sales estimates range from $1.95 billion to $3.5 billion.

4See Health Products Research (VIS)—Annual 2000 Year-End Consumer Contact Lens Survey
(cited in “Trends in Contact Lenses & Lens Care,” The Bausch & Lomb Annual Report to Vision
Care Professionals (Dec. 2001)).

5110 F.T.C. 549, 606-08 (1988).
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stricting advertising of price discounts, the advertisement of affiliations between op-
tometrists and retail optical stores, and the use of testimonials and similar forms
of advertising. The FTC concluded that these restrictions did not serve a legitimate
purpose and were anticompetitive, and ordered the board to cease and desist from
imposing such restrictions on advertising by optometrists. Removing such adver-
tising restrictions has allowed sellers of eye care goods and services to compete more
aggressively with each other.

Increased competition among sellers through advertising, however, does not ben-
efit consumers if the claims made in the ads are false or misleading. To prevent
such claims from being made in the marketplace, the FTC sued sellers who have
made deceptive advertising claims for eye care products. For example, the Commis-
sion recently issued final consent orders against two of the largest purveyors of
LASIK eye surgery services, the most common elective surgery in the United
States.6 In these cases, the Commission challenged as unsubstantiated claims that
LASIK surgery would eliminate the need for glasses or contacts for life, and that
LASIK surgery poses significantly less risk to patients’ ocular health than wearing
contact lenses or glasses. Our cases have enhanced the ability of consumers to make
better-informed choices concerning eye care products.

B. Advocacy

The Commission also has pursued numerous advocacy opportunities involving the
eye care industry. In 2002, the Commission staff filed a comment before the Con-
necticut Board of Examiners for Opticians addressing whether state law requires
that out-of-state sellers obtain a license to sell contact lenses to the state’s residents.
FTC staff argued that out-of-state sellers should not be subject to state licensing re-
quirements because the possible benefit to consumers from increased state protec-
tion did not outweigh the likely negative effect from decreased competition.” Ulti-
mately, the Board held that state law did not require out-of-state sellers to obtain
a license to sell contact lenses to consumers.8

Similarly, in April 2003, the Commission submitted comments to the Tennessee
state legislature on proposed legislation that would have restricted the types of
agreements that optometrists can make with commercial firms from which they
lease space.® The FTC opposed these restrictions, explaining that they decrease com-
petition among sellers of eye care products, especially competition from chain optical
stores, without any offsetting benefits to consumers.

In October 2002, the Commission held a public workshop to evaluate possible
anticompetitive barriers to e-commerce in contact lenses and nine other industries.10
Commission staff heard testimony from all sides of the contact lens issue, including
eye care practitioners, a major contact lens manufacturer, an online seller, a tradi-
tional contact lens seller, and an economics professor. In addition, Commission staff
gathered evidence from a wide variety of sources, such as empirical studies, court
proceedings, state attorneys general, and the Food and Drug Administration. Com-
mission staff will report on the information obtained in connection with the work-
shop and the extent to which anticompetitive barriers to e-commerce exist in the
contact lens industry.

C. RULEMAKING

In 1978, to increase competition in the sale of eyeglasses, the Commission promul-
gated the Ophthalmic Practice Rule (“Prescription Release Rule”). The Rule requires
optometrists and ophthalmologists to provide patients, at no extra cost, with a copy
of their eyeglass prescription after completion of an eye exam.!! The Rule was based

6 LCA-Vision, Inc. d/b/a LasikPlus, Dkt. No. C-4083 (July 11, 2003) (consent) and The Laser
Vision Institute, LLC, Dkt. No. C-4084 (July 11, 2003) (consent). LASIK is designed to reduce
dependence on eyeglasses and contact lenses for distance and near vision by changing the shape
of the cornea.

7FTC Staff Comment Before the Connecticut Board of Examiners for Opticians (Mar. 27,
2002), available at <http://www.ftc.gov/be/v020007.htm>.

8Connecticut Board of Examiners for Opticians, In re: Petition for Declaratory Ruling Con-
cerning Sales of Contact Lenses, Declaratory Ruling Memorandum of Decision (June 24, 2003).

9Letter from Timothy J. Muris, Chairman, Federal Trade Commission, to Hon. Ward
Crutchfield, Senate Majority Leader, (Apr. 29, 2003), available at <http:/www.ftc.gov/be/
v030009.htm>.

1067 Fed. Reg. 48,472 (2002).

1116 C.F.R. Part 456. The original rule also prohibited bans on nondeceptive advertising by
vision care providers. That portion of the rule was remanded to the Commission for further con-
sideration in light of the Supreme Court decision in Bates v. State Bar of Arizona, 433 U.S. 350
(1977). American Optometric Ass’n v. FTC, 626 F.2d 896 (D.C. Cir. 1980). The Commission has

Continued
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on the Commission’s findings that many consumers were deterred from comparison
shopping for eyeglasses because they did not receive a copy of their prescription.
Some eye care practitioners refused to release prescriptions, even when requested
to do so, while others charged an additional fee for release of a prescription. The
Commission also found a lack of consumer awareness that purchasing eyeglasses
can be separated from the process of obtaining an eye exam. As part of its program
of systematic analysis of its rules and guides, the Commission currently is con-
ducting a review of the overall costs and benefits of the Prescription Release Rule.

One noteworthy issue is whether the Rule should be extended to require eye care
practitioners to release contact lens prescriptions to patients.’2 The Rule currently
does not require an optometrist or ophthalmologist to release a contact lens pre-
scription to a patient after an eye exam. The Commission previously has considered
this issue but declined to extend the Rule to contact lenses. In 1989, the Commis-
sion found there was not sufficient reliable evidence from which to conclude that the
practice of not releasing contact lens prescriptions upon request was prevalent.13 In
1995, in response to a petition for rulemaking, the Commission reached a similar
conclusion after conducting a survey on the extent to which patients could obtain
their contact lens prescriptions.14

Commission staff is monitoring the significant ongoing changes in the contact lens
marketplace relevant to issues raised in the rule review, including the growth of al-
ternate sellers of replacement contact lenses, state legislation requiring contact lens
prescription release and verification, and proposed federal legislation addressing
prescription release and verification issues.

IV. H.R. 2221: THE “FAIRNESS TO CONTACT LENS CONSUMERS ACT”

Drawing on its experience with the eye care industry, the Commission welcomes
the opportunity to provide its views on The Fairness to Contact Lens Consumers
Act. The bill would require that ophthalmologists and optometrists release contact
lens prescriptions to their patients and verify contact lens prescriptions for Internet
sellers and other third parties. The bill would provide for FTC enforcement of these
requirements. The Commission supports the proposed legislation’s goal of promoting
greater competition among contact lens sellers and thereby enhancing consumer
choice. We have comments on three components of the bill.

A. Prescription Verification

First, a central requirement of the bill is that eye care practitioners verify a pa-
tient’s contact lens prescription “as directed by any person designated to act on be-
half of the patient.”15 This provision appears aimed at helping patients who seek
to purchase contact lenses from a seller other than their own eye care practitioner.
Eye care practitioners would be prohibited from refusing to verify prescription infor-
mation to a third-party seller, such as a mail order or Internet seller, thus facili-
tating competition between eye care practitioners and third-party sellers.

The bill does not impose a particular approach to verification. There are two pri-
mary approaches to verification: “passive” and “active” verification.’® Under a pas-
sive verification system, a third-party seller must notify the eye care practitioner
of its customer’s request to purchase contact lenses and inform the practitioner what
prescription information the customer has provided. Unless the eye care practitioner
affirmatively notifies the seller within a specified time period that the prescription
is incorrect, expired, or otherwise problematic, the seller may presume that the pre-
scription is correct and valid and complete the sale to the patient. By contrast,
under an active verification system, the third-party seller must wait for affirmative
confirmation from the prescriber that the prescription is correct and valid before it
can complete the sale.

iinqe taken action against such restrictions through administrative litigation, on a case-by-case
asis.

12See Request for Public Comments, 62 Fed. Reg. 15,865 (Apr. 3, 1997).

130phthalmic Practice Rules, Final Trade Regulation Rule, 54 Fed. Reg. 10,285, 10,299,
10,303 (Mar. 13, 1989).

14Letter from Federal Trade Commission to H. Jeff McLeod, Re: Petition to Initiate Rule-
making to Require the Release of the Contact Lens Prescription (June 29, 1995) (on FTC Public
Record, Document No. B174817).

15H.R. 2221, Sec. 2(a)(2).

16States have taken different approaches to verification of prescriptions. California, for exam-
ple, has adopted a passive verification regime, Cal. Bus. & Prof. Code §2546.6(a), while Texas
has adopted an active verification system. Texas statute Sec. 351.607.; Tex Adm. Code.
§279.2(e).
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At its E-Commerce Workshop, the Commission explored the costs and benefits of
these two approaches to prescription verification.l?” Proponents of passive
verification (including many alternative sellers of contact lenses like mail order and
Internet sellers) favor this approach because it allows the seller to presume
verification if the eye care practitioner does not take affirmative action to correct
any errors in the prescription. These proponents point to difficulties with an active
verification regime, such as low response rates or delayed responses by eye care
practitioners who have an incentive to impede verification so that their patients will
continue to buy contact lenses from them. By contrast, proponents of active
verification (including some groups representing eye care practitioners) express con-
cern that passive verification allows sellers to ship contact lenses even if the cus-
tomer has an invalid or incorrect prescription. According to proponents of active
verification, customers may face serious health risks if they obtain and wear contact
lenses based on an invalid or incorrect prescription.

The Commission believes that the bill should identify with specificity the type of
verification system that would be required. Absent such specificity, the Commission
would be in the difficult position of interpreting the law to determine what types
of verification systems would be acceptable. If the bill directly and specifically ad-
dressed the issue of an acceptable verification system, consumers also would receive
the bill’s benefits more quickly than if the Commission first had to compile informa-
tion about various systems, analyze the costs and benefits of these systems, and de-
cide which systems are acceptable.

B. FTC Study

The bill also requires that the FTC undertake a study and prepare a report, with-
in nine months, examining the strength of competition in the market for prescrip-
tion contact lenses. The study would address several specific issues such as: the
merits of active versus passive verification; compliance with and enforcement of
state verification laws; and the effects of these state laws on competition and ocular
health. In addition, the study would address the costs and benefits of the practice
of writing prescriptions for “private label lenses,” that is, prescriptions written for
contact lenses that only the prescribing eye care practitioner sells.

The FTC study requirement implicates issues well outside the Commission’s ex-
pertise, such as the effect of state verification laws on ocular health. It also would
be very difficult to complete within nine months the broad study that the bill would
require. Given the scope and burden of the study requirement in the bill, the Com-
mission respectfully requests that it be eliminated.

C. Prescription Release Requirement

Third, the bill would require that ophthalmologists and optometrists release con-
tact lens prescriptions to their patients, and any person designated to act on their
behalf, upon completion of a contact lens fitting.1®8 The Commission believes that the
availability of contact lens prescriptions benefits consumers because it gives patients
the option of purchasing contact lenses from sellers other than the eye care practi-
tioner who wrote their prescription.1®

More than two-thirds of the states already require that prescribers release contact
lens prescriptions to patients.20 Some states require the release of prescriptions
upon request by the patient, while other states require release automatically, re-
gardless of whether the patient requests it. Moreover, a survey conducted by the
Commission in 1995 indicated that most consumers who requested their prescrip-

17The choice of a time period in verification systems is a contentious issue, with Internet and
mail order sellers generally seeking shorter time periods and eye care practitioners typically
seeking longer time periods.

18H.R. 2221, Sec. 2(a).

19Release of prescriptions by eye care practitioners to agents of consumers, such as mail order
and Internet sellers, also may promote competition.

20We understand these states to be: Alabama, Arizona, Arkansas, California, Colorado, Con-
necticut, Delaware, Florida, Georgia, Indiana, Iowa, Kansas, Kentucky, Louisiana, Maine, Mary-
land, Massachusetts, Minnesota, Nebraska, New Hampshire, New Jersey, New Mexico, New
York, North Carolina, Ohio, Oklahoma, Oregon, South Dakota, Texas, Utah, Vermont, Virginia,
Washington, Wisconsin, and Wyoming. Some states require prescription release by statute,
while others do so through rules.
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tion were able to obtain it.2! Nevertheless, there is anecdotal evidence that some pa-
tients have been unable to obtain a copy of their contact lens prescription.22

Although it is unclear to what extent consumers currently do not obtain their con-
tact lens prescriptions, the Commission’s experience with the prescription release
requirements for eyeglasses suggests that the costs associated with a contact lens
prescription release requirement are likely to be quite low. Accordingly, the FTC
does not oppose such a requirement.23

V. CONCLUSION

The Commission appreciates this opportunity to present its views on the Fairness
to Contact Lens Consumers Act, H.R. 2221. I look forward to answering any ques-
tions you may have.

Mr. STEARNS. Mr. Coon, we welcome your opening statement.

STATEMENT OF JONATHAN COON

Mr. CooN. Thank you, Mr. Chairman and members of the com-
mittee, for investing the time to learn more about this issue that
affects 35 million Americans and the 3 million customers that pur-
chase from our company.

The core issue here really is that eye doctors sell what they pre-
scribe. That’s the key thing that differentiates this area of health
care from almost any other area of health care. Eye doctors sell
and profit from the products that they write prescriptions for. And
that creates quite a few conflicts for the consumer.

If eye doctors didn’t sell what they prescribe, consumers wouldn’t
need the protections that are in the Burr bill, H.R. 2221. The
verification process, for instance, with medical doctors and phar-
macies isn’t defined. And it doesn’t need to be defined because they
don’t compete with each other. Medical doctors don’t sell drugs.
Medical doctors don’t own pharmacies. People don’t buy medicine
from their doctors. There aren’t competing sellers for the doctor be-
cause the doctor doesn’t compete.

So when somebody goes to a pharmacy to get a prescription
filled, there’s no trouble getting a prescription released because a
doctor has no motivation not to release the prescription. And
there’s no trouble with the pharmacy getting a response from a
medical doctor because a medical doctor has no economic motiva-
tion to delay or to not respond to the pharmacy because, again, the
medical doctor doesn’t own his own pharmacy.

I think this conflict is really best demonstrated by some of the
industry advertisements that we see. We would like to submit some
of these for the record. Some of these statements are things that
are not said publicly by the optometric trade, but they are said in
their private trade journals.

21 Bruskin/Goldring Research, Contact Lenses, prepared for Federal Trade Commission (Feb.
1995) (available on the FTC public record, Document No. B174829). However, the Commission
has not studied the extent to which agents of consumers have been unable to obtain release
of prescriptions.

22]n addition, we note that the Attorneys General of 31 states filed suit in 1996 alleging, in
part, a conspiracy among practitioners and their trade associations to prevent the release of con-
tact lens prescriptions to consumers. See In re Disposable Contact Lens Antitrust Litigation, No.
94-MDL 1030-J-20A (M.D. Fla.). The case ultimately settled.

23The Commission also recommends that the bill clarify which state law would apply for pur-
poses of determining the expiration date for contact lens prescriptions. See H.R. 2221, Sec. 3(a).
As written, the state law “involved” could be interpreted many ways, including to mean the
state where the prescription was written, the state where the prescription was filled, or the
state where the patient lives.
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This is an example called “Winning the War Against Mail Order
Contact Lenses.” A key quote from here says, “When you get a tele-
phone inquiry for a patient’s contact lens prescription, recognize it
as an opportunity for a sale.” Now, when my medical doctor gets
a call from my pharmacy, I don’t think he recognizes it as an op-
portunity to make a sale because he doesn’t sell drugs.

Another ad talks about the focus on making money and profit.
This is from a manufacturer that sells their products only to eye
doctors who prescribe them. The headline of the ad says, “Let’s See.
You'll Make More Money.” The line at the bottom says, “Since our
lenses are only available through your practice, you will get what
ygu1 are looking for: increased patient loyalty and greater profit-
ability.

Now, drugs are not marketed to doctors on the basis that a doc-
tor will make more profit as a result of writing a prescription for
that drug. I think these just kind of highlight some of the dif-
ferences. And I will go through just a couple of more very quickly.

In this ad, which is actually particularly humorous if you only
look at one, this is a pretty good one. It says, “Every Tom, Dick,
and Harry is offering your patients low-priced disposables. The sys-
tem is broken” as if competitors offering lower prices, there is
something wrong with the system when that is happening.

And this last one really highlights verification. When our com-
pany gets an order from the consumer, that consumer is essentially
asking their eye doctor to grant permission to a competitor of the
eye doctor to make a sale to that consumer. This is highlighted
here, a quote from a doctor, an eye doctor, that says, “We would
get calls from patients in 1-800-CONTACTS asking us for their
contact lens prescriptions. I wanted to use another strategy to stop
that from happening.” So, again, my medical doctor doesn’t want
to stop pharmacies from calling a medical doctor because that is
part of the health care service that my doctor provides to me.

Now, I would say that, despite articles and ads like these and
other anti-competitive tactics, there is a lot of common ground
here. We agree on release, that consumers should have a right to
their prescription. We agree that sellers should verify prescriptions.
And we agree that eye doctors should respond to those verification
requests. Where we disagree is on verification, particularly how
long the consumer should wait for an eye doctor to respond to a
verification request from a competing seller.

I need to emphasize how important verification is, in addition to
release, because most of our consumers need their prescription
verified. The typical experience for a customer is that they call,;
they read their information, which is in the box. Lenses typically,
like these, only come in one size. This is one size fits all. It comes
in different powers depending on how much visual crutch you need,
but it only comes in one size. And they’ll read us their brand, their
size, and their power off the package.

Now, we need to verify that prescription with the doctor’s office.
We require a doctor’s valid name and phone number. And we con-
tact the doctor’s office to verify the prescription. Meanwhile, the
consumer is waiting.

There are really two different systems for verification that I
think you will hear described today. One is positive verification.
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Under that system, the consumer waits indefinitely for an eye doc-
tor to respond to a competitor’s request to sell to their customer.
And under a presumed verification, the consumer waits a defined
period of time after which if the doctor hasn’t corrected any errors
or indicated that there is a problem, the consumer is able to get
her lenses.

Now, in either system, in either system, the eye doctor can stop
a consumer from getting lenses if the prescription is invalid or if
there is an error with the prescription. Under one system, the doc-
tor can stop orders for any reason under a positive verification sys-
tem by doing nothing at all and simply ignoring the request.

Under a presumed verification system, which is the law in Cali-
fornia and is our system Nationwide with Johnson and Johnson on
40 percent of our orders, the doctor actually has to actively respond
to say if there’s a problem with the order. But under either case,
a consumer with an invalid prescription, the doctor can respond.

The results of the two systems are dramatically different. We
heard from one consumer from Texas. We have had over 50,000
consumers denied their right to purchase from us in the last year
for no other reason—and this is over half our orders in the State
of Texas—denied for no other reason than that their eye doctor re-
fused to respond to a written prescription request that we sent by
fax and had confirmed.

So the other system is California. It’s a presumed system. It’s the
law in the State and—I'm over on time. So I'll prepare to wrap up
here pretty quick.

Mr. STEARNS. We'll just have you summarize.

Mr. CooN. Sorry. Well, some of the things that I would like to,
I will just submit some of the things that we have.

Mr. STEARNS. Yes. And by unanimous consent, we’ll make it

Mr. CooN. Yes. We'll submit some lenses and then just point
out—I'll submit the advertisements. There’s also a letter from the
California Optometric Association endorsing presumed verification
as a safe and reasonable standard that strikes a balance between
access and accountability. And I'll submit those for the record.

Mr. STEARNS. All right. We will make those part of the record.
By unanimous consent, so ordered.

[The prepared statement of Jonathan Coon and additional sub-
mitted material follows:]

PREPARED STATEMENT OF JONATHAN COON, CHIEF EXECUTIVE OFFICER, 1-800
CONTACTS, Inc.

Mr. Chairman and Members of the Subcommittee, my name is Jonathan Coon,
CEO of 1-800 CONTACTS. Our company sells replacement contact lenses to con-
sumers through an Internet web site and a toll-free telephone number. I appreciate
the opportunity to appear before the Subcommittee today.

In general, we believe that:

1. Contact lens wearers should have the right to a copy of their contact lens pre-
scription—without asking for it;

2. Contact lens wearers should have the freedom to choose where they purchase
their contact lenses;

3. Contact lens wearers should be able to receive their replacement contact lenses
as quickly as practical, and their chosen retailer and their eye care professional
should be expected to cooperate to allow this to happen, and;

4. The means by which the sale of contact lenses are regulated should be updated
to account for the changes that have taken place in last 25 years in the develop-
ment, manufacture and marketing of contact lenses.
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The legislation proposed by Rep. Richard Burr (H.R. 2221) will promote these
goals, and will have a direct and positive impact on the lives—and pocket books—
of the 35 million Americans who spend more than $3.5 billion every year on con-
tacts.

For those Members of the Subcommittee who are not familiar with contact lenses,
I have brought a few samples. When contact lenses first became available to con-
sumers, lenses were hard and custom made to each patient’s unique specifications.
Today the vast majority of Americans who wear contact lenses wear soft disposable
lenses requiring no customization. Consumers most often buy these mass-produced
lenses four 6-packs at a time. Daily disposable customers commonly buy 180 or 360
lenses at a time.

As you can see, contact lenses are mass produced and disposable. It is an industry
that has changed dramatically over the last 25 years. The fastest growing segment
of the market are lenses that are thrown away every day—after a single use. Toll
free numbers, overnight delivery, and the Internet have made it possible for con-
sumers to order replacement lenses quickly and have the exact same lenses deliv-
ered to their door that they used to have to drive to purchase and pick up from their
eye doctor.

Contacts have changed from custom made to mass produced. The regulations sur-
rounding the sale of contacts have stayed the same. Contact lens wearers have no
right under federal law to automatically receive a copy of their own prescription—
a right eyeglass wearers have enjoyed for over 25 years. Contact lenses represent
one of the few remaining areas of health care where medical professionals can both
prescribe and sell the products they prescribe—an inherent conflict of interest. As
a result, for many Americans, contact lenses are too expensive, and too difficult to
replace.

Those opposed to granting contact lens wearers rights similar to those enjoyed by
eyeglass wearers frequently cite health concerns as their justification. There are
risks associated with wearing contact lenses, but those risks have nothing do to with
where the lenses are purchased. An investigation conducted by state attorneys gen-
eral concluded, “purchasers from alternative channels have had no greater ocular
health problems than purchasers from ECPs [eye care professionals].” In settling
anti-trust claims brought by 32 state attorneys general, the American Optometric
Association (AOA) specifically agreed it could not represent that purchasing contact
lenses from alternative distributors posed increased health risks. The attorneys gen-
eral argued the opposite—that lower prices for and easier access to replacement con-
tact lenses encourages more frequent replacement and improved ocular health.

Mr. Chairman, I ask that copies of the attorneys general investigation and of the
consent decree signed by the AOA be included with my testimony.

Mr. Chairman, we support H.R. 2221 as an important first step for America’s ap-
proximately 35 million contact lens wearers.

1. It will grant every American who wears contact lenses the automatic right to
a copy of his or her own contact lens prescription.

2. It will promote competition and ocular health by making contacts cheaper and
easier to replace.

3. It will begin to protect consumers from the inherent conflict of interest created
when eye care professionals both prescribe and sell contact lenses.

The core principle behind this legislation is that every American should have a
right to a copy of his or her contact lens prescription without having to ask for it.
This makes sense. Having a copy of one’s prescription is the consumer’s “ticket” to
lower prices and better service.

In the majority of states, consumers have no automatic right to their contact lens
prescription. A survey conducted by The Detroit Free Press indicates that consumers
in the Detroit region often have a difficult time obtaining their prescriptions. Of fifty
(50) optometrists surveyed, only one would release contact lens prescriptions to pa-
tients after an exam. Fifty-four (54) percent of optometry offices stated that they
never release contact lens prescriptions to patients.

Under federal law, every American has an automatic right to a copy of his or her
own eyeglass prescription—without having to ask for it. When the rule was adopted
in 1978, contact lenses were custom-made, and not included. H.R. 2221 would pro-
vide equal rights for contact lens wearers by providing them with an automatic
right to a copy of their prescription.

However, having a copy of the prescription is meaningless if the retailer chosen
by the consumer cannot get the prescription verified. For example, when consumers
seek to refill their prescriptions for medicines, its generally a simple process—the
consumer goes to his or her local pharmacy, the pharmacy calls into the prescribing
physician and the physician’s office then promptly confirms, corrects or rejects the
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refill. That’s the way it should work with refills of contact lens prescriptions—but
in most cases it does not.

Since eye care professionals both prescribe and sell contact lenses, verification
amounts to the consumer asking their doctor’s permission to buy lenses from a com-
petitor. This inherent conflict of interest results in eye doctors ignoring our written
verification requests more than half the time. Doctors respond quickly to tell us if
there is a problem with the prescription and more slowly or not at all if there is
no problem with the prescription.

There are basically two different verification systems.

Indefinite vs. Defined:

1. “Indefinite verification”—sometimes referred to by eye doctors as “positive
verification,” this system requires a competing seller to wait indefinitely for the eye
doctor (who sells contacts) to respond to the verification request. The seller must
wait until a response is received although no time period is defined for the doctor
to respond.

2. “Defined verification”—sometimes referred to as “passive or presumed
verification” this system defines how long an eye doctor has to respond to a
verification request when a consumer chooses to purchase from a seller other than
that same eye doctor. This system requires a seller to seek verification from the pre-
scriber and gives the prescriber a reasonable time period in which to reply. If the
prescriber tells the seller within that time period that the prescription is expired
or invalid, the seller must cancel the order. If the prescriber does not respond to
the seller within the defined time period, the seller can rely on the prescription in-
formation provided by the consumer and fill the order.

Eye doctors who sell contacts say the verification time period does not need to be
defined.

Sellers who are not eye doctors say the time period should be defined.

It’s easy to explain the two positions:

Sellers who are not eye doctors must ask a competing seller of contacts for permis-
sion to make a sale.

Eye doctors who sell contacts ask themselves.

An indefinite verification system can work where the prescriber has no conflict
of interest. For example, the verification process between medical doctors and phar-
macies is not defined. This system works despite the lack of defined rules because
medical doctors do not sell drugs and pharmacies do not write prescriptions. The
relationship is defined in such a way that the response time can be indefinite be-
cause there is no reason for the doctor not to cooperate. Pharmacies are not asking
a competitor for permission to fill an order. Medical doctors are not losing income
by cooperating with pharmacies.

Where indefinite time period (or “positive verification”) systems have been imple-
mented for the sale of replacement contact lenses, the result has been widespread
consumer dissatisfaction. Thousands of consumers wait so long for a verification re-
sponse that more than half ultimately cancel their orders. Many of these customers
give up and go back to the doctor to purchase lenses. Many just keep wearing their
old lenses. We also see a growing number going to over-the-border online companies
that require no verification.

In Texas alone, where an indefinite time period system has been in place for more
than a year, our company has canceled more than 40,000 customer orders solely for
non-response by the eye doctor. Consumers have filed more than 4,300 hand-signed
complaints with the optometry board. Additional complaints have been filed by con-
sumer groups and even by eye doctors themselves. The optometry board (made up
of optometrists) has, in my opinion, taken no meaningful action to address the con-
sumer complaints. The result has been an unmitigated disaster for Texas consumers
with more than half of all online orders canceled simply because the eye doctor
never responds—in any time period.

A defined time period system is similar to what the FTC staff called for in com-
ments before the Connecticut Opticians Board, in which they stated “a valid pre-
scription, communicated to the seller by the patient, can be presumed verified if the
doctor is contacted and given sufficient opportunity to correct any errors.”

This compromise system was enacted into law in California last year. The system
was developed with the involvement of ophthalmologists, optometrists, consumer
groups, the California Medical Board, and the California Optometric Association. In
their written statement supporting the bill, the California Optometric Association
concluded that the law “supports safe and responsible patient access to contact lens
prescriptions” and “strikes a reasonable balance between access and accountability.”
Our company has processed more than 100,000 orders in California since the system
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was activated. We are not aware of any complaints being received by the medical
board from consumers, online sellers, or eye doctors.

We agree with the California Optometric Association, and believe that a
verification system with a defined time limit is a reasonable compromise that would
work well nationwide.

Mr. Chairman, thank you for the opportunity to testify. I would be pleased to an-
swer any questions you may have.

California Optometric Association
2415 K Strent, Sacraerenia, Cafiforna 55416
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July 15, 2002

The Honorable Lou Correa
Assemblyman, District 69
State Capitol, Room 8025
Sacramento, Califomia 85814

Re; AB 2020 (Coyren) As Amended June 27, 2002 Support

Dear Assemblyman Correa:

The California Optometric Assaciation (COA) would like to express its support for
AB 2020 (Correa), which would reguire the mandatory release of contact lens
prescriptions in Califomia, as well as increased accountability standards for out
of state contact lens sellers.

The California Optometric Association supports safe and responsible patient
access to contact lens prescriptions as well as the safe and responsible filling of

those prescriptions.

AB 2020 strikes a reasonable balance between access and accountabilty. COA
thanks you for your dedication to finding an equitable approach to this issue and
for bringing all parties together to craft a fair and responsible measure.

If you have any questions regarding the Califomia Optometric Association’s
position on AB 2020 (Correa), or any other eye and vision care issue, please
contact Susanna Kniffen, Senior Legislative Advocate, at (316) 441-3990
ext. 231,

Very truly yours,
47;-%

Edward Homandez, 0.D.
Chair, Legisistive Committee
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WINNING THE WAR AGAINST
MAIL-ORDER CONTACT LENSES

g ndependent contact lens specialists are facing a formidable challenge. Mail-order contact lens dispensers are
seclucing contact lens wearers—at the same time achieving escalating revenues. Note the explosion of natianal
prime-time television commercials, such as the one featuring well-known celebrity Lynda Carter.

Mail-order houses take contact lens replacement business away from independent optometrists. Of all lens modali-
ties. the most susceptible to this trend are disposable and planned replacement lenses. | am convinced that most eve-
care practitioners are unaware of the extent of lost revenues.

Patients buy lenses through mail-order because:

* They find it more convenient than getting them from their doctor’s office:

* They believe the lenses purchased through mail-order cost less than identical lenses sold by their doctors:

* They assume they can achieve problem-free contact lens wear without ongoing professional care; and,

 They, like most peaple, like the excitement of receiving something by mail

Mail-order houses are in business only because patients perceive a favarable dif-
ference between purchasing lenses through the mal and purchasing them ata
protessional office.

I sincerely believe change can be forced. First, optometrists must separate the
cost of lenses from the cost of professional care. If your fees are higher than mail-
order, lower them and match the competitor, keeping in mind mail-order’s ship-
ping and “club” membership fees.

Second, you need to offer a “direct-mail service.” While this may be contrary to
the traditional practice of checking every lens on the eye, many patients are ready
to accept an over-the-counter contact lens sale. Your professional protests will
only be perceived as self-serving.

Third, raise vour professional fees. It will be much easier to convince your

Ronald P. Snyder, patients that your professional care is reasonabie if they know your fee for replace-
2.0, FLAAO, ment lenses is less than elsewhere—even less than mail-order.

is in private practice in F1. You're also going to have to change the way you handle inquiries about contact
Lauderdale, Florida. lens fees and prescriptions and establish a firm office policy. Check vour state or

federal regulations regarding the release of cantact lens prescriptions and create a
policy Once you've adopted a policy and established its legality, have each new patient read and accept the policy
before you accept the patient as a contact lens candidate

Patients often say they want a copy of their prescription in case they lose a lens while traveling. Tell them if this
happens, they can call your office and get a new lens in one day by Federal Express. This is much more convenient
then hunting for a replacement lens in a strange city.

When you receivea’tw\w_pjhem's contact lens prescription, recognize it as an opportunity for a
filﬂmns patient is in need of a replacement
lens. Any third-party requesting prescription information
should be told that you follow the prescription release

guidelines of your state law; but, that it is your policy not TRUE ‘VALUE’ COMPARISON OF PROFESSIONAL VS.
to release information except to the patient or a practi- MAIL-ORDER CONTACT LENS REPLACEMENT
tioner who is willing to accept the responsibility for independent
future eyecare. Service Oplometrist Lens Express
When this conversation 1s linished, your staff van call CSl daily wear lens $45 $39.95

the patient and explamn your prescription policy. At the
same time, they can reiterate that your fees are competi- EV“["’“'Q lens N/C Not available
tive with imail-order. perormance

| believe dispensing of mail-order lenses encourages Value of office -$20 0
patients to avoid rounne eyecare This practice exposes visit component
the wearer to imcreased risk of disease. By eliminating .

rofessional supervision, mail-order di d Service $30 $8.33
profes p! . mail-order dispensing reduces agreement/year
the prachitioners’ effectiveness to manage contact lens
wearers. The practilioner cannot document contact lens Postoge ond N/C $8.95
dispensing dates, the age of the lenses being worn, or the handling
care regimen used. If mail-order houses flourish, both Tolal $55 $57.23

eyecare practitioners and optical manufacturers may face
the possibility of increased liability. [21]

Source: Ronald P. Snyder, O.D.. FA.AO.
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1 - 800 CONTACTS, Customer Complaints
P.0O. Box 160422
Austin, TX 78716-0422

COMPLAINT TO THE TEXAS OPTOMETRY BOARD
Name, address and phone number of the person making complaint:

Customer Name: P J Dovalina
Address: 9804 Uxbridge

Lubbock, TX 79424
Phone: (B0B) 794 - 8335

Name, address, and phone number of the optometrist or therapeutic optometrist
(il not an optometrist, of the person, firm, or corporation):

Practice: SVSchupliOd ¢, 5 Nl )
Doctor Name: S.V. Schup OD t\\t "gg‘%g \L‘b(L\
Address: 5602 Slide Rd

{ubbock, TX 79414
Phone: (B06) 785 - 3937
Fax;

Date, time, and place of occurrence of alleged violation:
7/8/2002 6:07:00 PM

Complete description of incident giving rise to the complaint:

My doctor raceived a request for my contact lens prescr"xpﬁon, at the time listed

%, byid not respond to, or comply with that request.
3 =4
/ mf a4

P J Dovahina~ “Fn Fﬁ\d' T wus Yol \'}\‘ oy, Uv\d[‘w\:’ j&

DocumentD: 38482 ey st aeneeid ol e west v i Then
Wy ABotants, Sy o s 4TS kaas‘s
Wt oy natfo o bustess wikn W0 stk
Tespriley g e oot Worteol
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1 - 800 CONTACTS, Customer Complaints
P.O. Box 160422
Austin, TX 78716-0422

COMPLAINT TO THE TEXAS OPTOMETRY BOARD
Name, address and phene number of the person making complaint:

Customer Name: Kristina Hyvland

Address: 7000 Greenbriar
#26
Houston, TX 77030
Phone: 7132187083

I\ame, address, and phone number of the optometrist or therapeutic optometrist
(if not an optometrist, of the person, firm, or corporation):

Practice: Eve Contact

Doctor Name: Mavrofrides

Address: 3729 Westheimer Rd
Houston, TX 77027

Phone: 7139930344

Fax; 7135206656

Date, time, and place of occurrence of alleged violation:

3/28/2003 6:30:00 AM

Complete description of incident giving rise to the complaint:

My doctor received a request for my contact lens prescription, at the time listed
aboyp. -butdid not respond to, or comply with that request. T @yo&wd{h O~

apue : Potbon, to dewa

D8960000-0300-0100-0005-000000000000
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1 - 886 CONTACTS, Customer Complaints
P.0. Box 160422
Austin, TX 78716-0422

COMPLAINT TO THE TEXAS OPTOMETRY BOARD
Name, address and phone number of the person making complaint:

Customer Name: Geraldo Castaneda
Address: 1520 industrial Dr W #18 B

Suiphur Springs, TX 75482
Phone: 9038855128

Name, address, and pt~ne number of the optometrist or therapeutic optometrist
(if not an optometrist, of the person, firm, or corporation):

Practice: Tri M Vuoung Od

Doctor Name: TriMVuong OD

Address: 3851 8 Cooper St
Arlington, TX 76015

Phone: 8174178466

Fax: 8175579721

Date, time, and place of occurrence of alleged violation:

7/2/2003 8:34:00 AM

Complete description of incident giving rise to the complaint:

My doctor received a request for my contact lens prescription, at the time listed
above, but did not respond to, or comply with that request.

- - M
Geraldo Castaneda J atso called Rum' (’ Do-:/n) and. Liawe W)

O Adawns my call and Ao ruser did L.
BC440200-0300-0100-0005-000000000000 Wonk 70”
I

oo lailisid,
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1 - 800 CONTACTS, Customer Complaints
P.O. Box 160422
Austin, TX 78716-0422

COMPLAINT TO THE TEXAS OPTOMETRY BOARD
Name, address and phone number of the person making complaint:

Customer Name: Carla Mullens
Address: 2809 Rofling Hills Dr

Sherman, TX 75092
Phone: 9038934126

Name, address, and pt “ne number of the optometrist or therapeutic optometrist
(if not an optometrist, of the person, firm, or corporation):

Practice: Denison Optical

Doctor Name: Deborah Herron

Address: 2515 W Morton St
Denison, TX 75020

Phone: 9034651810

Fax: 9034651811

Date, time, and place of occurrence of alleged violation:

5/27/2003 12:06:00 PM

Complete description of incident giving rise to the complaint:

My daoctor received a request for my contact lens prescription, at the time listed

above, but did not respond to, or comply with that reqyest. < 0 kg, ?\X . 15 tue
W [- S 5/3’/& Al 4,?% e
/3]0 .

arla Mullens

4E980100-0300-0100-0005-000000000000
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1 - 800 CONTACTS, Customer Complaints
P.O. Box 160422
Austin, TX 78716-0422

COMPLAINT TO THE TEXAS OPTOMETRY BOARD
Name, address and phone number of the person making complaint:

Customer Name: Jeff Wolan
Address: 1820 Lubbock

Houston, TX 77007
Phone: 7138629093

Name, address, and phone number of the op.ometrist or therapeutic optometrist
(if not an optometrist, of the person, firm, or corporation):

Practice: Victor Chu

Doctor Name:

Address: 6839 Highway 6 North
Houston, TX 77084

Phone: 2818591545

Fax: 2815502814

Date, time, and place of occurrence of alleged violation:
5/18/2003 8:07:00 PM

Complete description of incident giving rise to the complaint:

My doctor received a request for my contact lens prescription, at the time listed
above, but did not respond to, or comply with that request.

&‘,W{ T called on Tue 3,2007 af 33000
Jefifwotan Oud  was '\VHIWMHK b‘{ Dr. Chu's célice  Fons Hoziy
6 a law Pty The, from 4‘”:\,\7 oy
59770100-0300-0100-0005-000000000000 (f’”%”fr*? o apywhar  induwdig o
The
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1 - 800 CONTACTS, Custormner Complaints
P.O. Box 160422
‘Austin, TX 78716-0422

COMPLAINT TO THE TEXAS OPTOMETRY BOARD
Name, address and phone number of the person making compiaint:

Customer Name: Tracy Durmick
Address: 2516 Mesquite Street

Denton, TX 76201
Phone: (940) 381 - 5342

Name, address, and phone number of the optometrist or therapeutic optometrist
{it not an optometrist, of the person, firm, or corporation):

Practice: Total Eyecare/eyewear Gallery

Doctor Name: Kelby Trusty OD

Address: 2430 S Interstate 35 E # 156
Denton, TX 76201

Phonas: {940) 891 - 3837

Fax:

Date, time, and place of occurrence of allsged violation:
7/5/2002 2:15:00 PM

Complete description of incident giving rise fo the complaint;

My doctor received a request for my contact lens prescription, at the time listed
above, but did not respond 10, or comply with that request. Nov oltd -th

. K : inforrn e oF +heir denial
Tracy Durgk (ESPonSE ©r Contern €ven
DocumentID: 34377 : %DU ;’\ ! a/‘/\/\'[t @a )"{6/\“\%"0’}'

dhews Teyas Land OF
The Free Hath Theonly

gh{”f (VT NE DA 1A he 2 1 e Lt 7 v 1<

=%00 * Com tar 4=

%‘b«'\\
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1 - 800 CONTACTS, Customer Complaints
P.O. Box 160422
Austin, TX 78716-0422

COMPLAINT TO THE TEXAS OPTOMETRY BOARD
Name, address and phone number of the person making complaint:

Customer Name: Elizabeth Dunbar
Address: 2926 W. Royal Lane

Apt 1104

Irving, TX 75063
Phone:  (872) 401 - 4902

Name, address, and phone number of the optometrist or therapsutic optometrist
(if not an optometrist, of the person, firm, or corporation):

Practice Texas State Optical
Doctor Name: Texas State Optical llgm W L,

Address: 5307 FM 1860 RAW # B
Houston, TX 77069

Phone: (281) 440 - 5887

Fax:

Date, time, and place of occurrence of alleged violation:
7/28/2002 10:11:00 AM

Compiete description of incident giving rise to the compiaint:

ceived a request for my contact lens prescription, at the time listed

i not respond to, or comply with that request.
The Dva C%u has ban M
Elizabetﬁ:\mbar é U LM%E %we aut

MU e e
DocumentID: 50382 M lm'{@& ‘

pvzso« Jc Z?t
V\&w u w
,wadﬁe sawd :KWL[
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1 - 800 CONTACTS, Customer Complaints
P.O. Box 160422
Austin, TX 78716-0422

COMPLAINT TO THE TEXAS OPTOMETRY BOARD
iNarne, address and phone number of the person making complaint:

Customer Name: Catherine Lux
Address: 9512 Folkstone

Dallas, TX 75220
Phone: (214) 904 - 0520

Name, address, and phone number of the optometrist or therapeutic optometrist
(if not an optometrist, of the person, firm, or corporation):

Practice: University Of Texas Med Center ogi—mw\a &@3-\02.,
Doctor Name: University of TX SWE Der. Chom
Address: 5323 Harry Hines Bivd # 104
Dallas, TX 75390
Phone: (214) 648 - 202C
Fax:

Date, time, and place of accurrence of alleged vioiation:
7/2/2002 10:08:06 PM

Complete description of incident giving rise to the complaint:

My doctor received a request for my contact lens prescr‘iption, at the time listed
above, but did not respond 1o, or comply with that request. 0nw T eor -t

T apoce  widh i )
@ e : PO - U
| i R
athering Lux Y fow Hee W,,M:ph?-n‘ ’
(L Lotrmom o Brer  She Swid shre cowid
DocumendD: 33905 L e vEe e

bl At PGS -
s a3 F TEVLE Ve it S0 PN

V/\N-)".' l po Yok iF };m mph’\

C ol o~ D7 el s g Visk

225 2 aneund .

Lo daka O;M‘D\,.‘Y ke ST — W o aaett
e

wv\dﬁ\a_g %&xﬂ??) -

wsk neha,
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1 - 800 CONTACTS, Customer Complaints
P.O. Box 160422
Austin, TX 78716-0422

COMPLAINT TO THE TEXAS OPTOMETRY BOARD
Name, address and phone number of the person making complaint:

Customer Name: Rachelle Dancy
Address: 823 alenchester drive

Houston, TX 77079
Phone: 7139350993

Name, address, and phone number of the optometrist or therapeuti~ optometrist
(if not an optometrist, of the person, firm, or corporation):

Practice: Eve Contact

Doctor Name: Odette OD. Caroline

Address: 2055 Westheimer Rd # 115
Houston, TX 77098

Phone: 7135206600

Fax: 7135206656

Date, time, and place of occurrence of alleged violation:
5/25/2003 3:12:00 PM

Complete description of incident giving rise to the complaint:

My docior received a request for my contact lens prescription, at the time listed
akove,

Wot regpond 1o, or comply with ﬁt}r&quest. .
l/ Ths (st Hhindfime_

T_have had_ proplom=
& c@fﬁcﬂ‘/ ARIN
49900100-0300-0100-0005-000000000000 \'H/) 1% d‘@Oﬂé & -

ciielle Dancy
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1 - 800 CONTACTS, Customer Complaints
P.O. Box 160422
Austin, TX 78716-0422

COMPLAINT TO THE TEXAS OPTOMETRY BOARD
Name, address and phone number of the person making complaint:

Customer Name: CHERYL Bennett
Address: 529 Grace Lane

Coppell. TX 75019
Phone: 9727451737

Name, address, and phone number of the optometrist or therapeutic optometrist
(if not an optometrist, of the person, firm, or corporation):

Practice: Coppell Family Eve Care
Doctor Name: Greq Gemoules, o, b,
Address: 712’5 Denton Tap Rd

to pped |

Lewisville, TX 75019
Phone: 9724627311
Fax: 9724627312

Date, time, and place of occurrence of alleged violation:

71712003 7:39:00 PM

Cormplete description of incident giving rise to the complaint:

My doctor received a request for my contact lens prescription, at the time listed
above, but did not respond to, or comply with that request.

*A&uallj,%e doctor did respond 4o a prior
CHERYL Bennett request but qave false information, He sard
my Pmiuip*fc’n had ﬂl{‘nci when W had net,
25680200-0300-0100-0005-000000000000 T had an original prescripron, provided
bj "H\m} Which Sl'towj An ep.o)rwhor\ date “/wo
weeks tnb thefuture, This caused Cormtfuston

dnd 4 Second atte o Contuct him /-8op
g@MTACﬁ, which ::‘{)jppera#/v tqnored. éj
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1 - 800 CONTACTS, Customer Complaints
P.O. Box 160422
Austin, TX 78716-0422

COMPLAINT TO THE TEXAS OPTOMETRY BOARD
Name, address and phone number of the person making complaint:

Customer Name: Ashley Fajkus
Address: 1563 8 Oak Branch Rd

Waxahachie, TX 75167
Phone: (972)923-9720

Name, address, and phone number of the optometrist or therapeutic optometrist
(if not an optometrist, of the person, firm, or corporation):

Practice: Waxahachie Vision Ctr

Doctor Name: Thomas Norell OD

Address: 507 N Highway 77 # 514
Waxahachie, TX 75165

Phone: (972) 937 - 2010

Fax:

Date, time, and place of occurrence of alleged violation:
2/13/2003 8:57:00 AM

Complete description of incident giving rise to the complaint:

My doctor received a request for my contact lens prescription, at the time listed |

abpve, but did pot respond to, or comply with that request. plarid

i s M Lol et algre o Shthen .

Ashley Pajkus - > ?, ] C{A& W\.z } QW 91%

DocumentlD: 224843-P W M% D{W [
(1 wher.
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1 - 800 CONTACTS, Customer Complaints
P.O. Box 160422
Austin, TX 78716-0422

COMPLAINT TO THE TEXAS OPTOMETRY BOARD
Name, address and phone number of the person making complaint;

Customer Name: Maria Poore
Address: 7911 Ocean Dr

Bavtown, TX 77520
Phone: 2813832717

Name, address, and p~one number of the optometrist or therapeutic optometrist
(if not an optometrist, of the person, firm, or corporation):

Practice: Today's Vision

Doctor Name: Timothy Planty Od

Address: 4750 interstate 10 Hwy
Bavtown, TX 77521

Phone: 2814212020

Fax: 2814217836

Date, time, and place of occurrence of alleged violation:

7/1/2003 10:30:00 AM

Complete description of incident giving rise to the complaint:

My doctor received a request for my contact lens prescription, at the time listed
above, but did not respond to, or comply with that request.

e Care

Méaria Poore

DE430200-0300-0100-0005-000000000000
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1 - 800 CONTACTS, Customer Complaints
P.O. Box 160422
Austin, TX 78716-0422

COMPLAINT TO THE TEXAS OPTOMETRY BOARD
Name, address and phone number of the person making complaint:

Customer Name: Steve Wildman
Address: 435 Woodcreek Circle

McQueenev. TX 78123
Phone: 2108671430

Name, address, and phone number of the optometrist or therapeuti. optometrist
(if not an optometrist, of the person, firm, or corporation):

Practice: Master Eve Associates

Doctor Name:

Address: 6908 M 1604 E Suite 1113
San Antonio, TX 78247

Phone: 2105993937

Fax: 2106519125

Date, time, and place of occurrence of alleged violation:

7/18/2003 6:26:00 AM

Complete description of incident giving rise to the complaint:

My doctor received a request for my contact lens prescription, at the time listed
above Aut did not respond to, or comply with that request.

Few fro Loy A tover foost

wur Gt twswe fPhoe,
pade & frpp fo fer B
46900200-0300—0100—0005»000000000000%( 7y %_ /'4% /{(144/ e
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1 - 800 CONTACTS, Customer Complaints
P.O. Box 160422
Austin, TX 78716-0422

COMPLAINT TO THE TEXAS OPTOMETRY BOARD
Name, address and phone number of the person making complaint:

Customer Name: Danni Wolcott
Address: 15123 Lantern Lane

Pflugerville. TX 78660
Phone: 5122522020

Name, address, and phone number of the optometrist or therapeutic optometrist
(if not an optometrist, of the person, firm, or corporation):

Practice: Premier Eve Care /

Doctor Name: David B Brent MD D AN ARS L) e

Address: 11111 Research Bivd #170  {_ NA Ce7E JERR
Austin, TX 78759

Phone: 5123385222

Fax: 5123385229

Date, time, and place of occurrence of alleged violation:
4/23/2003 5:11:00 PM

Complete description of incident giving rise to the complaint:

P@;ch)r received a request for my contact lens prescription, at the time listed
a

ove, but did not re;c:n to, or comply with that request.
AN
K N

/ Danni Wolcott

5,

-
6A000100-0300-0100-0005-000000000000
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1 - 800 CONTACTS, Customer Complaints
P.O. Box 160422
Austin, TX 78716-0422

COMPLAINT TO THE TEXAS OPTOMETRY BOARD
Name, address and phone number of the person making complaint:

Customer Name: Teke Catalbo

Address: .+ 6101 Hudson Bend Rd
Austin, TX 78734
Phone: 5122660707
t.ame, address, and phone number of the optometrist or therapeutic optometrist
(if not an optometrist, of the person, firm, or corporation):
, bifs!
Practice: Dan E McQueen Od & Assoc o (/K # vC
Doctor Name: GLK M
Address: 2901 S Capital of Texas Hwy
Austin, TX 78746 () 6
Phone: 5123280015
Fax: © 5123287638

Date, time, and place of occurrence of alleged violation:

6/30/2003 3:05:00 PM

Complete description of incident giving rise to the complaint:

My doctor received a request for my contact lens prescription, at the time listed

above, but did % voncogmplyjwith that request.

Teke Catalbo \

\
72430200-0300-0100-0005-800000000000
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1 - 800 CONTACTS, Customer Complaints
P.O. Box 160422
Austin, TX 78716-0422

COMPLAINT TO THE TEXAS OPTOMETRY BOARD
Name, address and phone number of the person making complaint:

Customer Name: Michael Scheschuk
Address: 1003 E. 39th St

Austin, TX 78751
Phone: 5124199602

Name, address, and phone number of the of ‘“>metrist or therapeutic optometrist
(if not an optometrist, of the person, firm, or corporation):

Practice: Austin Eve Clinic

Doctor Name:

Address: 1009 E 40th St# 200
Austin, TX 78751

Phone: 5124542020

Fax: 5124541681

Date, time, and place of occurrence of alleged violation:
6/14/2003 10:33:00 AM

Complete description of incident giving rise to the complaint:

My doctor received a request for my contact lens prescription, at the time listed

above but did m or comply with that request m\

chhael Scheschuk

E9F60100-0300-0100-0005-000000000000 W‘—m Cowe E o 'q("()b
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1 - 800 CONTACTS, Customer Complaints
P.0O. Box 160422
Austin, TX 78716-0422

COMPLAINT TO THE TEXAS OPTOMETRY BOARD
Name, address and phone number of the person making complaint:

Customer Name: Mary Anne McDonald

Address: PO Box 237
Eisa, TX 78543
Phone: 9562621893

Name, address, and phone number of the optometrist or therapeutic optometrist
(if not an optometrist, of the person, firm, or corporation):

Practice: Vallev Eve Care

Doctor Name: Dr Gonzalez

Address: 307 W Edinburg Ave
Edcouch, TX 78538

Phone: 9562622020

Fax: 0

Date, time, and place of occurrence of alleged violation:

6/5/2003 8:29:00 AM

Complete description of incident giving rise to the complaint:

My doctor received a request for my contact lens prescription, at the time listed
above, but did not respond to, or comply with that request.

D ptig 004 bt L s ot
Mary Ahne McDonald W, 9,

99C50100-0300-0100-0005-000000000000 / r
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1 - 860 CONTACTS, Customer Complaints
P.0. Box 160422
Austin, TX 78716-0422

COMPLAINT TO THE TEXAS OFTOMETRY BOARD
Name, address and phone number of the person making complaint:

Customer Name: Scott Butler
Address: 1128 Belvedere Dr

Allen, TX 75013
Phone:  (972) 390 - 1757

Name, address, and phone number of the optometrist or therapeutic optometrist
(if not an optometrist, of the person, firm, ar corporation):

Practice; James Williams & Assoc

Doctor Name: James Wiliams OD

Address: 811 N Central Expy # 1145
Plano, TX 75075

Phone: (972) 516 - 0026

Fax:

Date, time, and place of occurrance of alleged violation:
7/25/2002 10:59:00 AM

Complete description of incident giving rise to the complaint:

.

My doctor received a request for my contact lens prescription, at the time listed

above, but did not respond to, or comply with that request. — -~ &jeny ual\, Com \ied - -
W G‘%\j(r' Nimerou S (‘e“tdf\j .
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1- 800 CONTACTS, Customer Complaints
P.O. Box 160422
Austin, TX 78716-0422

COMPLAINT TO THE TEXAS OPTOMETRY BOARD
Name, address and phone number of the person making complaint;

Customer Name: Fay Kaliish
Address: 6707 Stefani Drive

Dallas, TX 75225
Phone: (214) 369 - 9546

Name, address, and phone number of the optometrisi or therapeutic optometrist
(if not an optometrist, of the person, firm, or corporation):

Practice: Fagadau, Fitzpatrick & Hawk
Doctor Name: Fagadau, Warren R (Chip) Md
Address: 6131 Luther Ln # 2186

Dallas, TX 75225
Phone: (214) 987 - 2020
Fax:

Date, tims, and place of occurrence of alleged violation:
7/29/2002 10:07:25 AM

Complete description of incident giving rise to the complaint:

My doctor received a request for my contact lens prescription, at the time listeg
abpve, but did.pot respond to, or ¢0pply with that request.

T \m\d 40 gerst\m \{ call Yo deckrrs

DocumentlD: 50536

053 A W DQ& -0 CSP“( M presel L TN
elease d Hein end v
(Jm«,cr\g‘—\m Jm @oa SCONTACTS \ich Fet

oFfReo A not vespond o @@O CONTACTS
‘%;%‘06 waost %’*"Y’V&,S 'H./-Q\J C&{L@



40

1 - 800 CONTACTS, Customer Complaints
P.O. Box 160422
Austin, TX 78716.0422

COMPLAINT TO THE TEXAS OPTOMETRY BOARD
Name, address and phone number of the person making complaint:

Customer Name: Wes Adams
Address: 2803 Norwood Hills Drive

Katy, TX 77450
Phone: (281) 398 - 6562

Name, address, and phone number of the optometrist or therapeutic optometrist
(if not an optometrist, of the person, firm, or corporation):

Practice: Wishnow Vision Assoc

Doclor Name: WISHNOW VISION ASSOC

Address: 5649-BeeehrutBt 2z 132 WEsTwEsR Pray
Houston—-TX-72008 KTy, TX 77950

Phone: (FI3)F7+=T206 28~ 329-40/0

Fax:

Date, time, and place of occurrence of alleged violation:
7/24/2002 9:17:00 AM

Complete description of incident giving rise 1o the complaint:

My doctor received a request for my contact lens prescription, at the time listed
above, but did not respond to, or comply with that request, Ay /‘W““‘J @%«e ,

[ )~V
\_V\’L(/darb\f\_”twe Mp{] o o
DocumentiD: 50702 o
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1 - 800 CONTACTS, Customer Complaints
P.O. Box 160422
Austin, TX 78716-0422

COMPLAINT TO THE TEXAS OPTOMETRY BOARD
Name, address and phone number of the person making complaint:

Customer Name; Julie Boehm-Turley
Address: 10159 Timber Trail Dr.

Dallas, TX 75229
Phone: 2143523969

Name, address, and phone number of the optometrist or therapeutic optometrist
(if not an optometrist, of the person, firm, or corporation):

Practice: Thron Thomas D Od
Doctor Narne: 9722470190
Address: 3120 Forest Ln

Farmers Branch, TX 75234
Phone: 9722470190
Fax: 9722475614

Date, time, and place of occurrence of alleged violation:

6/5/2003 2:39:00 PM

Complete description of incident giving rise to the complaint:

My doctor received a request for my contact lens prescription, at the time listed
above, but did not respond to, or comply with that request.

I+ took 2 weeks tegaha
lie Boehm-Turey résponse -
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1-800 CONTACTS, Customer Comphints
P.O. Box 160422
Austin, TX 78716-0422

COMPLAINT TO THE TEXAS OPTOMETRY BOARD
Name, address and phone number of the person making complaint:

Customer Name: Bemadine Blevins
Address: PO Box 1176

Lvtle, TX 78052
Phone: 8307095078

Name, address, and phone number of the optometrist or therapeutic ~ptometrist
(if not an optometrist, of the person, firm, or corporation):

Practice: Master Eve Assoc
Doctor Name: Mark Delgado OD
Address: 6301 Nw Loop 410 # R6a

ingram Park Mall

San Antonio, TX 78238
Phone: 2106804107
Fax: 2105760755

Date, time, and place of occurrence of alleged violation:

5/13/2003 1:30:00 PM

Complete description of incident giving rise to the complaint:

My doctor received a request for my contact lens prescription, at the time listed
above, but did not respond tge or comply with that request._

/// g

R I .
Bermadine Blevins
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1 - 800 CONTACTS, Customer Complaints
P.O. Box 160422
Austin, TX 78716-0422

COMPLAINT TO THE TEXAS OPTOMETRY BOARD
Name, address and phone number of the person making complaint:

Customer Name: Valerie Finke

Address: 280 West Renner Rd.
#1625
Richardson, TX 75080
Phone: 9722353744

Name, address, and phone number of the optometrist or therapeutic optometrist
(if not an optometrist, of the person, firm, or corporation):

Practice: Eve Surgery of Texas

Doctor Name: 9725968000

Address: 1220 Coit Rd #2
Plano, TX 75075

Phone: 9725968000

Fax: 9725964414

Date, time, and place of occurrence of alleged violaticn:
5/12/2003 11:17:00 AM

Complete description of incident giving rise o the complaint:

My doctor received a request for my contact lens prescription, at the time listed
abpve, but did espoend to, or comply with that request.

Valerie Finke

1F5C0100-0300-0100-0005-000000000000
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1- 800 CONTACTS, Customer Complaints
P.O. Box 160422
Austin, TX 78716-0422

COMPLAINT TO THE TEXAS OPTOMETRY BOARD N
Name, address and phone number of the person making complaint:

Customer Name: Courtney Davis

Address: 1300 Augusta Drive
#6
Houston, TX 77057
Phone: 7133344623

iame, address, and phone number of the optometrist or therapeutic optometrist
(if not an optometrist, of the person, firm, or corporation):

Practice: Texas State Optical

Doctor Name: 7137852022

Address: 6100 Westheimer Rd # 138
Houston, TX 77057

Phone: 7137852022

Fax: 7137851975

Date, time, and place of occurrence of alleged violation:
5/7/12003 1:07:00 PM

Complete description of incident giving rise to the complaint:

My doctor received a request for my contact lens prescription, at the time listed
above, but did not respond to, or comply with that request.

Couﬁ}(ev Davis

E2470100-0300-0100-0005-000000006600
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1 - 800 CONTACTS, Customer Complaints
P.O. Box 160422
Austin, TX 78716-0422

COMPLAINT TO THE TEXAS OPTOMETRY BOARD
Name, address and phone number of the person making complaint:

Customer Name: Philip Barnes Jr

Address: 8820 SW Bivd
Apt 1412
Dallas, TX 75206
Phone: 4694388211

Name, address, and pt. "ne number of the optometrist or therapeutic optometrist
(if not an optometrist, of the person, firm, or corporation);

Practice: Dr Dan Mc Queen & Assoc

Doctor Name: Clinic, See

Address: 2901 S Capital of Texas Hwy
Austin, TX 78746

Phone: 5123285260

Fax: 5123287638

Date, time, and place of occurrence of alleged violation:

5/13/2003 7:01:00 AM

Complete description of incident giving rise to the complaint:

My doctor received a request for my contact lens prescription, at the time listed
above, but did not respond to, or comply with that request.

AV

Philip Barned Jr .

62630100-0300-0100-0005-000000000000



46

1 - 800 CONTACTS, Customer Complaints
P.O. Box 160422
Austin, TX 78716-0422

COMPLAINT TO THE TEXAS OPTOMETRY BOARD
Name, address and phone number of the person making compiaint:

Customer Name: Desiree Schultz
Address: 7719 FM 723

Richmond, TX 77469
Phone: 2812389360

Name, address, and phone number of the opi.metrist or therapeutic optometrist
(if not an optometrist, of the person, firm, or corporation):

Practice: Eve Masters

Doctor Name: See Clinic

Address: 1000 W Oaks Mall # 56
Houston, TX 77082

Phone: 2815891666

Fax: 2815897386

Date, time, and place of occurrence of alleged violation:

5/6/2003 10:08:00 AM

Complete description of incident giving rise to the complaint:

My doctor received a request for my contact lens prescription, at the time listed

above, but Wpond to, or comply with that request.

Desiree Schuftz V4

7F470100-0300-0100-0005-000000000000
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1 - 800 CONTACTS, Customer Complaints
P.O. Box 160422
Austin, TX 78716-0422

COMPLAINT TO THE TEXAS OPTOMETRY BOARD
Name, address and phone number of the person making complaint:

Customer Name: Bettye Stone
Address: 6003 Warm Mist

Dallas, TX 75248
Phone: 9723860731

Name, address, and phone number of the optometrist or therapeutic ~ptometrist
(if not an optometrist, of the person, firm, or corporation):

Practice: Rhufus E Allen Md

Doctor Name: Allen Rhufus,

Address: 7777 Forest Ln # A101
Dallas, TX 75230

Phone: 9725667680

Fax: 9725666314

Date, time, and place of occurrence of alleged violation:

5/26/2003 11:02:00 AM

Complete description of incident giving rise to the complaint:

My doctor received a request for my contact lens prescription, at the time listed
above, but did not respond to, or comply with that request.

p

Bettve Sto,

B59A0100-0300-0100-0005-000000060000



48

1- 800 CONTACTS, Customer Complaints
P.O. Box 160422
Austin, TX 78716-0422

COMPLAINT TO THE TEXAS OPTOMETRY BOARD
Name, address and phone number of the person making complaint:

Customer Name: Desiree Schultz
Address: 7719 FM 723

Richmond, TX 77469
Phone: 2812389360

Name, address, and phone number of the optometrist or therapeutic optometrist
(if not an optometrist, of the person, firm, or corporation):

Practice: Eve Masters

Doctor Name: See Clinic

Address: 1000 W Oaks Mall # 56
Houston, TX 77082

Phone: 2815891666

Fax: 2815897386

Date, time, and place of occurrence of alleged violation:

5/6/2003 10:18:00 AM

Complete description of incident giving rise to the complaint:

My doctor received a request for my contact lens prescription, at the time listed
above, but did not regpend to, or comply with that request.

)

Desiree Schultz K

2C500100-0300-0100-0005-000000000000
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1 - 800 CONTACTS, Customer Complaints
P.O. Box 160422
Austin, TX 78716-0422

COMPLAINT TO THE TEXAS OPTOMETRY BOARD
Name, address and phone number of the person making complaint:

Customer Name: Jody Kress

Address: 3014 W William Cannon Dr
Apt 436
Austin, TX 78745

Phone: 5128910664

+.ame, address, and phone number of the optometrist or therapeutic optometrist
(if not an optometrist, of the person, firm, or corporation):

Practice: Eve Masters

Doctor Name: See Clinic

Address: 2901 S Capital Of Texas Hwy
Austin, TX 78746

Phone: 5123290703

Fax: 5123290724

Date, time, and place of occurrence of alleged violation:
5/27/2003 11:13:00 AM

Complete description of incident giving rise to the complaint;

My doctor received a request for my contact lens prescription, at the time listed
above, but did not respond to, or comply with that request.

~ T~ T
TR D S N
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1 - 800 CONTACTS, Customer Complaints
P.O. Box 160422
Austin, TX 78716-0422

COMPLAINT TO THE TEXAS OPTOMETRY BOARD
Name, address and phone number of the person making complaint:

Customer Name: Tiffani Shipman
Address: 622 N Chandler

Denison, TX 75020
Phone: 9033278838

Name, address, and ¢! one number of the optometrist or therapeutic optometrist
(if not an optometrist, of the person, firm, or corporation):

Practice:

Doctor Name: Edmund Dlugensky
Address:

Phone: 0034653276

Fax: 9034658052

Date, time, and place of occurrence of alleged violation:

5/20/2003 6:41:00 PM

Complete description of incident giving rise to the complaint:

My doctor received a request for my contact lens prescription, at the time listed
above, but did not respond to, or comply with that request.

Mo oo

TiffartiBhipman |
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1 - 800 CONTACTS, Customer Complaints
P.O. Box 160422
Austin, TX 78716-0422

COMPLAINT TO THE TEXAS OPTOMETRY BOARD
Name, address and phone number of the person making complaint;

Customer Name: Marie Theresa Courtney
Address: 1308 Chippewa

Richardson, TX 75080
Phone: 9722310181

Name, address, and phone number of the of >metrist or therapeutic optometrist
(if not an optometrist, of the person, firm, or corporation):

Practice: Robert M Tenery Jr MD

Doctor Name: Robert M Tenerv Jr MD

Address: 7777 Forest L.n # B424
Dallas, TX 75230

Phone: 9725668200

Fax: 9722330129

Date, time, and place of occurrence of alleged violation:
5/13/2003 4:54:00 PM

Complete description of incident giving rise to the complaint:

My doctor received a request for my contact lens prescription, at the time listed
above, but did not respond to, or comply with that request.

aﬂm

" Marie Theresa Courtney

D35B0100-0300-0100-0005-000000000000



52

1 - 800 CONTACTS, Customer Complaints
P.O. Box 160422
Austin, TX 78716-0422

COMPLAINT TO THE TEXAS OPTOMETRY BOARD
Name, address and phone number of the person making complaint:

Customer Name: Barbara LeCesne
Address: 113 idie Creek Ct.

DeSoto. TX 75115
Phone: 9722746219

Name, address, and phone number of the optometrist or therapeutic optometrist
(if not an optometrist, of the person, firm, or corporation):

Practice: First Eve Care

Doctor Name: 9727807199

Address: 3900 W Wheatland Rd
Dallas, TX 75237

Phone: 9727807199

Fax: 9727809157

Date, time, and place of occurrence of alleged violation:

5/6/2003 4:01:00 PM

Complete description of incident giving rise to the complaint:

My doctor received a request for my contact lens prescription, at the time listed
above, but did not respond to, or comply with that request.

e

Barbara LeCesne

9C3D0100-0300-0100-0005-000000000000
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1- 800 CONTACTS, Customer Complaints
P.O. Box 160422
Austin, TX 78716-0422

COMPLAINT TO THE TEXAS OPTOMETRY BOARD
Name, address and phone number of the person making complaint:

Customer Name: Chelsea Johnson
Address: 7900 Churchili Way #1402

Dallas, TX 75251
Phone: 9726615692

Name, address, and phone number of the optometrist or therapeutic optometrist
(if not an optometrist, of the person, firm, or corporation):

Practice: Eve Surgery of Texas

Doctor Name: Georage E Joseph

Address: 1220 Coit Rd #2
Plano, TX 75075

Phone: 9725968000

Fax: 9725964414

Date, time, and place of occurrence of alleged violation:

5/1/2003 1:08:00 PM

Complete description of incident giving rise to the complaint:

My doctor received a request for my contact lens prescription, at the time listed
a , but did not respond to, or comply with that request.

AN

a Johnson

86250100-0300-0100-0005-000000000000
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1 - 800 CONTACTS, Customer Complaints
P.O. Box 160422
Austin, TX 78716-0422

COMPLAINT TO THE TEXAS OPTOMETRY BOARD
Name, address and phone number of the person making complaint:

Customer Name: Amanda Vriba
Address: 115 Lake Circle Court

Weatherford, TX 76087
Phone: 8173417611

Name, address, and phone number of the optometrist or therapeutic optometrist
(if not an optometrist, of the person, firm, or corporation):

Practice: First Eve Care

Doctor Name: 8175942121

Address: 702 S Main St
Weatherford, TX 76086

Phone: 8175942121

Fax: 8175943825

Date, time, and place of occurrence of alleged violation:

5/13/2003 2:18:00 PM

Complete description of incident giving rise to the complaint:

My doctor received a request for my contact lens prescription, at the time listed

aéfve, but did nP;//res ond to, or comply with that request.
“ Amanda Vrba

B0670100-0300-0100-0005-00000000C0000
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1 - 800 CONTACTS, Customer Complaints
P.O. Box 160422
Austin, TX 78716-0422

COMPLAINT TO THE TEXAS OPTOMETRY BOARD
Name, address and phone number of the person making complaint:

Customer Name: Jennifer Biggers
Address: 2901 Country Creek Ln

Fort Worth, TX 76123
Phone: 8173468878

Name, address, and ,.hone number of the optometrist or therapeutic optometrist
(if not an optometrist, of the person, firm, or corporation):

Practice: Accent Optical

Doctor Name: Matthew Bashover

Address: 780 Road To Six Flags E # 262
Arlington, TX 76011

Phone: 8172612020

Fax: 8172612262

Date, time, and place of occurrence of alleged violation:

5/22/2003 4:24:00 PM

Complete description of incident giving rise to the complaint:

My doctor received a request for my contact lens prescription, at the time listed
above, but did not respond to, or comply with that request.

N

Jekgfer Bi_qtg. s 8 t
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1 - 800 CONTACTS, Customer Complaints
P.O. Box 160422
Austin, TX 78716-0422

COMPLAINT TO THE TEXAS OPTOMETRY BOARD
Name, address and phone number of the person making complaint:

Customer Name: Sandra Dean

Address: 4341 Horizon North Pkwy
#1114
Dallas, TX 75287

Phone: 9722677854

Name, address, and phone number of the ¢, tometrist or therapeutic optometrist
(if not an optometrist, of the person, firm, or corporation):

Practice: Omni Eve Care Ctr

Doctor Name: Markar Taroyan Od

Address: 4002 W Park Bivd
Plano, TX 75093

Phone: 9729857888

Fax: 9726121053

Date, time, and place of occurrence of alleged violation:
5/20/2003 10:39:00 AM

Complete description of incident giving rise to the complaint:

My doctor received a request for my contact lens prescription, at the time listed
aboy#, but did not respond to, or comply with that request.

687E£0100-0300-0100-0005-000000000000



57
1- 800 CONTACTS, Customer Complaints

P.O. Box 160422
Austin, TX 78716-0422

COMPLAINT TO THE TEXAS OPTOMETRY BOARD
Name, address and phone number of the person making complaint:

Customer Name: J D Hill

Address: 13225 Bluff View Dr
Willis, TX 77318
Phone: 9362285044

Name, address, and phone number of the optometrist or therapeuti ~ optometrist
(if not an optometrist, of the person, firm, or corporation):

Practice: Eveland

Doctor Name: David Boeckman

Address: 1404 N Loop 336 W
Conroe, TX 77304

Phone: 9365392020

Fax: 9367567916

Date, time, and place of occurrence of alleged violation:

5/22/2003 11:39:00 AM

Complete description of incident giving rise to the complaint:

My doctor received a request for my contact lens prescription, at the time listed
above, but did not respond to, or comply with that request.

7

JD Hil (meo m)

4C8C0100-0300-0100-0005-000000000000
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1-800 CONTACTS, Customer Complaints
P.O. Box 160422
Austin, TX 78716-0422

COMPLAINT TO THE TEXAS OPTOMETRY BOARD
Name, address and phone number of the person making complaint:

Customer Name: Cynthia Luna
Address: 2500 Laurethill Lane

Fort Worth, TX 76133
Phone: 8173617059

Name, address, and phone number of the optometrist or therapeutic optometrist
(if not an optometrist, of the person, firm, or corporation):

Practice: Family Vision Care
Doctor Name:
Address: 7457 Mccart Ave

Fort Worth, TX 76133
Phone: 8173463700
Fax: 8173615809

Date, time, and place of occurrence of alleged violation:

5/3/2003 12:01:00 PM

Complete description of incident giving rise to the complaint:

ceived a request for my contact lens prescription, at the time listed
t did not respond to, or comply with that request.

2A2E0100-0300-0100-0005-000000000000
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1 - 800 CONTACTS, Customer Complaints
P.O. Box 160422
Austin, TX 78716-0422

COMPLAINT TO THE TEXAS OPTOMETRY BOARD
Name, address and phone number of the person making complaint:

Customer Name: Denise Maharidae
Address: 3417 Clavmore Dr

Plano, TX 75075
Phone: 9728671382

rame, address, and phone number of the optometrist or therapeutic optometrist
(if not an optometrist, of the person, firm, or corporation):

Practice: Master Eve Associates

Doctor Name: 8726731252

Address: 2401 S Stemmens
Louisville, TX 75067

Phone: 8726731252

Fax: 9723958433

Date, time, and place of occurrence of alleged violation:

5/15/2003 12:23:00 PM

Complete description of incident giving rise to the complaint:

My doctor received a request for my contact lens prescription, at the time listed
above, but did not respond to, or comply with that request.

;enise Maharidae

566F0100-0300-0100-0005-000000000000
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1 - 800 CONTACTS, Customer Complaints
P.O. Box 160422
Austin, TX 78716-0422

COMPLAINT TO THE TEXAS OPTOMETRY BOARD
Name, address and phone number of the person making complaint:

Customer Name: Miao Tran
Address: 15230 La Paloma Dr.

Houston, TX 77083
Phone: 2814988979

Name, address, and p..aone number of the optometrist or therapeutic optometrist
(if not an optometrist, of the person, firm, or corporation):

Practice: Pearle Visio!

Doctor Name: 28155800464 Dia}; .

Address: 2808 Highwav 6 S
Houston, TX 77082

Phone: 2815580046

Fax: 2815585877

Date, time, and place of occurrence of alleged violation:

5/26/2003 7:26:00 AM

Complete description of incident giving rise to the complaint:

My doctor received a request for my contact lens prescription, at the time listed
above, but did not respond to, or comply with that request.

Miao Tran

B6980100-0300-0100-0005-000000000000
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1 - 800 CONTACTS, Customer Complaints
P.O. Box 160422
Austin, TX 78716-0422

COMPLAINT TO THE TEXAS OPTOMETRY BOARD
Name, address and phone number of the person making complaint:

Customer Name: Nady Aimo
Address: 12947 Parton Ln

San Antonio, TX 78233
Phone: 2108679908

Name, address, and phone number of the ¢, tometrist or therapeutic optometrist
(if not an optometrist, of the person, firm, or corporation):

Practice: Bright Eves Contact Lens Center
Doctor Name: Sabers OD
Address: 13908 O'connor
San Antonio, TX 78233
Phone: 2108377822
Fax: 2105909355

Date, time, and place of occurrence of alleged violation:
5/20/2003 9:00:00 PM

Complete description of incident giving rise to the complaint:

My doctor received a request for my contact lens pres-c}ibtion. at the time listed
above, but did not respond to, or comply with that request.

%ﬁ“@w s
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1 - 800 CONTACTS, Customer Complaints
P.O. Box 160422
Austin, TX 78716-0422

COMPLAINT TO THE TEXAS OPTOMETRY BOARD
Name, address and phone number of the person making complaint:

Customer Name: Julee Parsons
Address: 6800 McNeil Dr #228

Austin, TX 78729
Phone: 5124018505

Name, address, and phone number of the optometrist or therapeut.c optometrist
(if not an optometrist, of the person, firm, or corporation):

Practice: Texas State Optical

Doctor Name: 4097226141

Address: 8700 Central Mall Dr
Port Arthur, TX 77642

Phone: 4097226141

Fax: 4097242405

Date, time, and place of occurrence of alleged violation:

5/14/2003 7:12:00 AM

Complete description of incident giving rise to the complaint:

My doctor received a reqdest for my contact lens prescription, at the time listed
above, but did not respond to, or comply with that request.

N L

~da X g OGMOOK/Q
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Julee Parsons ‘
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1 - 800 CONTACTS, Customer Complaints
P.O. Box 160422
Austin, TX 78716-0422

COMPLAINT TO THE TEXAS OPTOMETRY BOARD
Name, address and phone number of the person making complaint:

Customer Name: Mary Ullrich
Address: 14138 BURKE FOREST DRIVE

HOUSTON, TX 77070
Phone: 2814770393

Name, address, and phone number of the optometrist or therapeutic optometrist
(if not an optometrist, of the person, firm, or corporation):

Practice: Master Eve Assoc

Doctor Name: 2818947373

Address: 1678 Willowbrook Mall
Houston, TX 77070-571

Phone: 2818947373

Fax: 2818947799

Date, time, and place of occurrence of alieged violation:

5/16/2003 2:09:00 PM

Complete description of incident giving rise to the complaint:

My doctor received a request for my contact lens prescription, at the time listed
above, but did not respond to, or comply with that request.

-

Mary Ujltth

46700100-0300-0100-0005-0000060000000
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1 - 800 CONTACTS, Customer Complaints
P.O. Box 160422
Austin, TX 78716-0422

COMPLAINT TO THE TEXAS GPTOMETRY BOARD
Name, address and phone number of the person making complaint:

Customer Name: Tammy Newsome
Address: P O Box 23493

Houston, TX 77228
Phone: 2818274082

1lame, address, and phone number of the optometrist or therapeutic optometrist
(if not an optometrist, of the person, firm, or corporation):

Practice: Primary Eve Care

Doctor Name: 7134675047

Address: 400 Memorial City Way
Houston, TX 77024

Phone: 7134675047

Fax: 7134638899

Date, time, and place of occurrence of alleged violation:

4/29/2003 8:29:00 PM

Complete description of incident giving rise to the complaint:

My doctor received a request for my contact lens prescription, at the time listed

Wespom to, or comply with that request.

Tammy Newspme

A11D0100-0300-0100-0005-000000000000
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1 - 800 CONTACTS, Customer Complaints
P.O. Box 160422
Austin, TX 78716-0422

COMPLAINT TO THE TEXAS OPTOMETRY BOARD
Name, address and phone number of the person making complaint:

Customer Name: Susan Kim

Address: 2350 Westcreek Ln.
#5205
Houston, TX 77027
Phone: . . 7136222714

Name, address, and phone number of the optometrist or therapeutic optometrist
(if not an optometrist, of the person, firm, or corporation):

Practice: M C Best Glasses & Contact Lns
Doctor Name: 7135227448
Address: 3221 Fannin St
Houston, TX 77004
Phone: 7135227448
Fax: 7135225286

Date, time, and place of occurrence of alleged violation:

5/20/2003 7:45:00 AM

Compilete description of incident giving rise to the complaint:

My doctor received a request for my contact lens prescription, at the time listed
above, but did not respond to, or comply with that request.

san Kim

EA7C0100-0300-0100-0005-000000000000
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1 - 800 CONTACTS, Customer Complaints
P.O. Box 160422
Austin, TX 78716-0422

COMPLAINT TO THE TEXAS OPTOMETRY BOARD
Name, address and phone number of the person making complaint:

Customer Name: Kelsey Delgado
Address: 8501 Beach Haven Dr

Bavtown, TX 77520
Phone: 2813833325

Name, address, and phone number of the optometrist or therapeutic optometrist
(if not an optometrist, of the person, firm, or corporation):

Practice: Texas State Optical

Doctor Name:

Address: 301 W Texas Ave
Bavtown, TX 77520

Phone; 2814277374

Fax: 2814276052

Date, time, and place of occurrence of alleged violation:

5/15/2003 5:10:00 PM

Complete description of incident giving rise to the complaint:

My doctor received a request for my contact lens prescription, at the time listed

B56F0100-0300-0100-0005-000000000000
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1 - 800 CONTACTS, Customer Complaints
P.O. Box 160422
Austin, TX 78716-0422

COMPLAINT TO THE TEXAS OPTOMETRY BOARD
Name, address and phone number of the person making complaint:

Customer Name: Regina Scott
Address: 3618 Oak Gardens

Kinawood, TX 77339
Phone: 2813587409

Name, address, and phone number of the optometrist or therapeuti. optometrist
(if not an optometrist, of the person, firm, or corporation):

Practice: Todav's Vision

Doctor Name:

Address: 20135 Highway 59 N # C
Humble, TX 77338

Phone: 2814462020

Fax: 2815483411

Date, time, and place of occurrence of alleged violation:

5/12/2003 5:21:00 PM

Complete description of incident giving rise to the complaint:

My doctor received a request for my contact lens prescription, at the time listed
above, but did not respond to, or comply with that request.

% .
ReginalScott

04600100-0300-0100-0005-000000000000
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1 - 800 CONTACTS, Customer Complaints
P.O. Box 160422
Austin, TX 78716-0422

COMPLAINT TO THE TEXAS OPTOMETRY BOARD
Name, address and phone number of the person making complaint:

Customer Name: Rachel Kistier
Address: 2705 Hemlock

Killeen, TX 76549
Phone: 2545545539

Name, address, and phone number of the optometrist or therapeutic optometrist
(if not an optometrist, of the person, firm, or corporation):

Practice: Purcell Eve Care Fort Hood
Doctor Name: 2542852038
Address: 50004 Clear Creek Rd

Fort Hood, TX 76544
Phone: 2542852038
Fax: 2545321545

Date, time, and place of occurrence of alleged violation:

5/1/2003 12:11:00 PM

Complete description of incident giving rise to the complaint:

My doctor received a request for my contact lens prescription, at the time listed
above, but did not respond to, or comply with that request.

Rachel Kistler

8E2C0100-0300-0100-0005-000000000000
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1 - 800 CONTACTS, Customer Complaints
P.O. Box 160422
Austin, TX 78716-0422

COMPLAINT TO THE TEXAS OPTOMETRY BOARD
Name, address and phone number of the person making complaint:

Customer Name: Farrah Karmally
Address: 381 E Las Colinas Bivd #6001

Irving, TX 75039
Phone: 8178455842

.ame, address, and phone number of the optometrist or therapeutic optometrist
(if not an optometrist, of the person, firm, or corporation):

Practice: Opthalmoloay Associates
Doctor Name: 8173322020
Address: 1201 Summit Ave

Fort Worth, TX 76102
Phone: 8173322020
Fax: 8173321492

Date, time, and place of occurrence of alleged violation:

5/6/2003 12:12:00 PM

Complete description of incident giving rise to the complaint:

My doctor received a request for my contact lens prescription, at the time listed
above, but did not respond to, or comply with that request.

arrah Karmally

E33A0100-0300-0100-0005-000000000000
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1 - 800 CONTACTS, Customer Complaints
P.O. Box 160422
Austin, TX 78716-0422

COMPLAINT TO THE TEXAS OPTOMETRY BOARD
Name, address and phone number of the person making complaint:

Customer Name: YIHUANG LIN
Address: 5805 Cardigan Drive

Plano, TX 75093
Phone: 4693661481

Name, address, and plhone number of the optometrist or therapeutic optometrist
(if not an optometrist, of the person, firm, or corporation):

Practice: Lakeside Vision & Optical

Doctor Name: 9720853638

Address: 4012 Preston Rd # 400
Plano, TX 75093

Phone: 9729853638

Fax: 9728677062

Date, time, and place of occurrence of alleged violation;
5/5/2003 6:56:00 AM

Complete description of incident giving rise to the complaint:

My doctor received a request for my contact lens prescription, at the time listed
above, but did not respond to, or comply with that request.

62370100-0300-0100-0005-000000000000
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1 - 800 CONTACTS, Customer Complaints
P.O. Box 160422
Austin, TX 78716-0422

COMPLAINT TO THE TEXAS OPTOMETRY BOARD
Name, address and phone number of the person making complaint:

Customer Name: Jose Luis Pena
Address: 21308 Secretariat Ridage Lane

: Pflugerville, TX 78660
Phone: - _ 5129895605

Name, address, and phone number of the optumetrist or therapeutic optometrist
(if not an optometrist, of the person, firm, or corporation):

Practice: Texas Eve Care

Doctor Name: 5128637567

Address: 950 W University Ave # 108
Georgetown, TX 78626

Phone: 5128637567

Fax: 5128690848

Date, time, and place of occurrence of alleged violation:

5/19/2003 6:17:00 PM

Complete description of incident giving rise to the complaint:

My doctor received a request for my contact lens prescription, at the time listed
above, but did not regpond to, or comply with that request.

9A7C0100-0300-0100-0005-000000000000
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1 - 800 CONTACTS, Customer Complaints
P.O. Box 160422
Austin, TX 78716-0422

COMPLAINT TO THE TEXAS OPTOMETRY BOARD
Name, address and phone number of the person making complaint:

Customer Name: KAREN DAVIES
Address: 7271 N. HWY 16

FREDERICKSBURG, TX 78624
Phone: 83093908561

Name, address, and phone number of the optometrist or therapeul > optometrist
(if not an optometrist, of the person, firm, or corporation):

Practice: Walton

Doctor Name: 8309976535

Address: 211 Medicat Dr
Fredricksburg, 78624

Phone: 8309976535

Fax: 8309979695

Date, time, and place of occurrence of alleged violation:

5/22/2003 3:52:00 PM

Complete description of incident giving rise to the complaint:

AREN DAVIES

7E840100-0300-0100-0005-000000000000
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1 - 800 CONTACTS, Customer Complaints
P.O. Box 160422
Austin, TX 78716-0422

COMPLAINT TO THE TEXAS OPTOMETRY BOARD
Name, address and phone number of the person making complaint:

Customer Name: Roger Van Beveren
Address: 2801 Denton Tap Rd #1726

Lewisville, TX 75067
Phone: 9728413543

Name, address, and phone number of the optometrist or therapeutic optometrist
(if not an optometrist, of the person, firm, or corporation):

Practice: Master Eve Assoc
Doctor Name: Bresnahan
Address: 2401 South Stemmons
Suite 2214
Lewisville, TX 75067
Phone: 9724594908
Fax: 9723155126

Date, time, and place of occurrence of alieged violation:

4/24/2003 4:26:00 PM

Complete description of incident giving rise to the complaint:

My doctor received a request for my contact lens prescription, at the time listed
above, but did not respond to, or comply with that request.

?ﬁ :
oqet Van Bevi

FE040100-0300-0100-0005-000000006000
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1 - 800 CONTACTS, Customer Complaints
P.0O. Box 160422
Austin, TX 78716-0422

COMPLAINT TO THE TEXAS OPTOMETRY BOARD
Name, address and phone number of the person making complaint:

Customer Name: Melanie Tracht
Address:; 9600 Covote Call Rd

Celina. TX 75009
Phone: 9723824138

vName, address, and phone number of the optometrist or therapeutic optometrist
(if not an optometrist, of the person, firm, or corporation):

Practice: Sterling Optical
Doctor Name: Clinic. See
Address: 1220 Coit Rd
Plano, TX 75075
Phone: 9726122020
Fax: 9725964414

Date, time, and place of occurrence of alleged violation:
5/14/2003 5:33:00 PM

Complete description of incident giving rise to the complaint:

My doctor received a request for my contact lens prescription, at the time listed
above, but did not respond to, or comply with that request.

MWelamae Jnacls—

Melanie Tracht

DA8D0100-0300-0100-0005-000000000000
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1 - 800 CONTACTS, Customer Complaints
P.O. Box 160422
Austin, TX 78716-0422

COMPLAINT TO THE TEXAS OPTOMETRY BOARD
Name, address and phone number of the person making complaint:

Customer Name: Keri Moses
Address: 119 Hillview Drive

San Antonio, TX 78209
Phone: 2108288872

Name, address, and p.ione number of the optometrist or therapeutic optometrist
(if not an optometrist, of the person, firm, or corporation):

Practice: Eve Clinics Of South Texas

Doctor Name: Clinic. See

Address: 999 EBasse Rd# 128 B
San Antonio, TX 78209

Phone: 2108262012

Fax: 2108298349

Date, time, and place of occurrence of alleged violation:
5/22/2003 10:26:00 AM

Complete description of incident giving rise to the complaint:

My doctor received a request for my contact lens prescription, at the time listed
aboye, but did not respond to, or comply with that request.

b

Keri Moses

F88B0100-0300-0100-0005-000000000000
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1 - 800 CONTACTS, Customer Complaints
P.O. Box 160422
Austin, TX 78716-0422

COMPLAINT TO THE TEXAS OPTOMETRY BOARD
Name, address and phone number of the person making complaint:

Customer Name: Kryselda Frane
Address: 11245 Sir Winston #1602

San Antonio, TX 78216
Phone; 2103757905

Name, address, and phone number of the op.ometrist or therapeutic optometrist
(if not an optometrist, of the person, firm, or corporation):

Practice: Jackson Luian Eve Care Center

Doctor Name:

Address: 4522 Fredericksburg Rd #836
San Antonio, TX 78201

Phone: 2107371926

Fax: 2107372621

Date, time, and place of occurrence of alieged violation:

5/26/2003 8:03:00 AM

Complete description of incident giving rise to the complaint:

My doctor received a request for my contact lens prescription, at the time listed
above, but did not respond to, or comply with that request.

Krysbida Frane!

40990100-0300-0100-0005-000000600000
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1 - 800 CONTACTS, Customer Complaints
P.O. Box 160422
Austin, TX 78716-0422

COMPLAINT TO THE TEXAS OPTOMETRY BOARD
Name, address and phone number of the person making complaint:

Customer Name: Selwyn Frane

Address: 11245 SIR WINSTON
APT. 1602
San Antonio, TX 78216
Phone: 2103757905

Name, address, and phone number of the optometrist or therapeuti.. optometrist
(if not an optometrist, of the person, firm, or corporation):

Practice: Jackson Luian Eve Care Center

Doctor Name: Omar Garza

Address: 4522 Fredericksburg Rd #836
San Antonio, TX 78201

Phone: 2107371926

Fax: 2107372621

Date, time, and place of occurrence of alleged violation:

5/26/2003 8:21:00 AM

Complete description of incident giving rise to the complaint:

My doctor received a request for my contact lens prescription, at the time listed
above /But did not respond to, or comply with that request.

Selv7/n Frarde

5A990100-0300-0100-0005-000000000000
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1 - 800 CONTACTS, Customer Complaints
P.O. Box 160422
Austin, TX 78716-0422

COMPLAINT TO THE TEXAS OPTOMETRY BOARD
Name, address and phone number of the person making complaint:

Customer Name: JANA SIMMONS
Address:- -2200 KINGS PASS.

“HEATH, TX 75032~
Phone: 9727723921

Name, address, and phone number of the optometrist or therapeutic optometrist
(if not an optometrist, of the person, firm, or corporation):

Practice: Master Eve Assoc

Doctor Name:

Address: 2665 Market Center Dr # 100
Rockwall, TX 75032

Phone: 9727727854

Fax: 9727727857

Date, time, and place of occurrence of alleged violation:
5/14/2003 3:40:00 PM

Complete description of incident giving rise to the complaint:

My doctor received a request for my contact lens prescription, at the time listed
ve, but'dig not respond to, or comply with that request.
/g

Y S
(ﬁ'f\@s}

786B0100-0300-0100-0005-000000000000
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1 - 800 CONTACTS, Customer Complaints
P.O. Box 160422
Austin, TX 78716-0422

COMPLAINT TO THE TEXAS OPTOMETRY BOARD
Name, address and phone number of the person making complaint:

Customer Name: Heidi Snedeker

Address: 1601 Elm St
26th Floor
Dallas, TX 75201

Phone: 4695491462

‘Name, address, and phone number of the optometrist or therapeutic optometrist
(if not an optcmetrist, of the person, firm, or corporation):

Practice: North Dallas Eve Associates

Doctor Name: Steven L Elieff MD

Address: 560 W Main St # 101a
Lewisville, TX 75057

Phone: 9724365040

Fax: 9722210249

Date, time, and place of occurrence of alleged violation:

5/22/2003 3:57:00 PM

Complete description of incident giving rise to the complaint;

My doctor received a request for my contact lens prescription, at the time listed

a@ve, but m to, or comply with that request.

Heidi Snedeker

668C0100-0300-0100-0005-000000000000
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1 - 800 CONTACTS, Customer Complaints
P.O. Box 160422
Austin, TX 78716-0422

COMPLAINT TO THE TEXAS OPTOMETRY BOARD
Name, address and phone number of the person making complaint:

Customer Name: Kathy Smith
Address: 1502 E 36th

Odessa, TX 79762
Phonet. 4323689232

Name, address, and phone number of the optometrist or therapeutic optometrist
(if not an optomedtrist, of the person, firm, or corporation);

Practice: Total Vision Ctr

Doctor Name: James P Adcox Od

Address: 4101 £ 42nd St # 106
Odessa, TX 79762

Phone: 9153622716

Fax: 9153660399

Date, time, and place of occurrence of alleged violation:

5/19/2003 11:44:00 AM

Complete description of incident giving rise to the complaint:

My doctor received a request for my contact lens prescription, at the time listed

abovs, but did ngt respond to, or comply with that request.
Kathy WT

EF790100-0300-0100-0005-000000000000
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1- 800 CONTACTS, Customer Complaints
P.O. Box 160422
Austin, TX 78716-0422

COMPLAINT TO THE TEXAS OPTOMETRY BOARD
Name, address and phone number of the person making complaint:

Customer Name: Dawn Craven
Address: 2106 Eastpark Dr

Richardson, TX 75081
Phone: 9726903604

Name, address, and phone number of the o, iometrist or therapeutic optometrist
(if not an optometrist, of the person, firm, or corporation):

Practice: Douglas Black Od

Doctor Name: 9722343937

Address: 2000 N Plano Rd # 111
Richardson, TX 75082

Phone: 9722343937

Fax: 9722343982

Date, time, and place of occurrence of alleged violation:

5/27/2003 10:19:00 AM

Complete description of incident giving rise to the complaint:

My doctor received a request for my contact lens prescription, at the time listed
above, but did not respond to, or comply with that request.

Dawn Craven

499A0100-0300-0100-0005-000000000000
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1- 800 CONTACTS, Customer Complaints
P.O. Box 160422
Austin, TX 78716-0422

COMPLAINT TO THE TEXAS OPTOMETRY BOARD
Name, address and phone number of the person making complaint:

Customer Name: Jennifer Loewenstein
Address: 3805 W. Alabama #4209

Houston, TX 77027
Phone: 7138400535

Name, address, and phone number of the optometrist or therapeuti. optometrist
(if not an optometrist, of the person, firm, or corporation):

Practice: Kelsev Sevybold Clinic

Doctor Name: 7134422628

Address: 1111 Augusta
Houston, TX 77057

Phone: 7134422628

Fax: 7134422622

Date, time, and place of occurrence of alleged violation:
5/26/2003 6:43:00 PM

Complete description of incident giving rise to the complaint:

My doctor received a request for my contact lens prescription, at the time listed
above, but did not respond to, or comply with that request.

Oennifer @wenste‘m

DES870100-0300-0100-0005-000000000000
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1 - 800 CONTACTS, Customer Complaints
P.O. Box 160422
Austin, TX 78716-0422

COMPLAINT TO THE TEXAS OPTOMETRY BOARD
Name, address and phone number of the person making complaint:

Customer Name: Marilyn Evans
Address: 6921 Marina Shores Ct.

Arlington, TX 76016
Phone: 8175726770

Name, address, and phone number of the optometrist or therapeutic optometrist
(if not an optometrist, of the person, firm, or corporation):

Practice: Master Eve Associates

Docter Name: Master Eve Associate

Address: 3811 S Cooper St #1210
Arlington, TX 76015

Phone: 8174655813

Fax: 8174652339

Date, time, and place of occurrence of alleged violation:
4/27/2003 7:09:00 PM

Complete description of incident giving rise to the complaint:

My doctor received a request for my contact lens prescription, at the time listed
above, but did not respond to, or comply with that request.

'/;/@// AL~

Marilyn Evans

D4110100-0300-0100-0005-000000000000
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1 - 800 CONTACTS, Customer Complaints
P.O. Box 160422
Austin, TX 78716-0422

COMPLAINT TO THE TEXAS OPTOMETRY BOARD
Name, address and phone number of the person making complaint:

Customer Name: Julie Nethery
Address: 3109 Norfolk #20205

Houston, TX 77098
Phone: 8324969309

Name, address, and phone number of the optometrist or therapeutic optometrist
(if not an optometrist, of the person, firm, or corporation):

Practice: Mann Berkeley Eve

Doctor Name: 7135261600

Address: 3100 Weslavan St # 400
Houston, TX 77027

Phone: 7135261600

Fax: 7135260679

Date, time, and place of occurrence of alleged violation:

5/2/2003 10:36:00 PM

Complete description of incident giving rise to the complaint:

My doctor received a request for my contact lens prescription, at the time listed
above, but did not respond to, or comply with that request.

e W >
>

Jdutie Nethery

1E2D0100-0300-0100-0005-000000000000
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1 - 800 CONTACTS, Customer Complaints
P.O. Box 160422
Austin, TX 78716-0422

COMPLAINT TO THE TEXAS OPTOMETRY BOARD
Name, address and phone number of the person making complaint:

Customer Name: Janet Marak-Cowman
Address: 521 Newberrv

Grand Prairie, TX 75052
Phone: 9722634752

Name, address, and .hone number of the optometrist or therapeutic optometrist
(if not an optometrist, of the person, firm, or corporation):

Practice: Bovd QOD, Glenn

Doctor Name: Bovd Od Glenn

Address: 3811 S Cooper St
Arlington, TX 76015

Phone: 8175574911

Fax: 8174729608

Date, time, and place of occurrence of alleged violation:
5/26/2003 8:28:00 AM

Complete description of incident giving rise to the complaint:

My doctor received a request for my contact lens prescription, at the time listed
above, but.did not respond to, or comply with that request.

NLDUHA

fhet Marak-Cowman

7C980100-03C0-0100-0005-000000000000
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1 - 800 CONTACTS, Customer Complaints
P.O. Box 160422
Austin, TX 78716-0422

COMPLAINT TO THE TEXAS OPTOMETRY BOARD
Name, address and phone number of the person making complaint:

Customer Name: Robert Saenz
Address: 1313 Trail Ridge

El Paso, TX 79912
Phone: 3158428229

Name, address, and phone number of the optometrist or therapeutic optometrist
(if not an optometrist, of the person, firm, or corporation):

Practice: Meridith Musarove QOd
Doctor Name:
Address: 7555 N Mesa St

El Paso, TX 79912
Phone: 9155875114
Fax: 9155877141

Date, time, and place of occurrence of alleged violation:
5/19/2003 9:20:00 AM

Complete description of incident giving rise to the complaint:

My doctor received a reqﬁest for my contact lens prescription, at the time listed
above, but di t regpond to, or comply with that request.

8F780100-0300-0100-0005-000000000000
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1- 800 CONTACTS, Customer Complaints
P.O. Box 160422
Austin, TX 78716-0422

COMPLAINT TO THE TEXAS OPTOMETRY BOARD

Name, address and phone number of the person making complaint:

leednn
Customer Name: Leann Pickett
Address: 2608 Doubletree

Round Rock. TX 78681
Phone: . - 5122188435

Name, address, and phone number of the optometrist or therapeut.c optometrist
(if not an optometrist, of the person, firm, or corporation):

Practice: Texas State Optical

Doctor Name:

Address: 1202NIH35#A
Round Rock, TX 78681

Phone: 5122557846

Fax: 5122550172

Date, time, and place of occurrence of alleged violation:

5/19/2003 9:28:00 PM

Complete description of incident giving rise to the complaint:

My doctor received a request for my contact lens prescription, at the time listed
above, but did not respond to, or comply with that request.

i

Jesamn Pickett
Leefnn

AE7C0100-0300-0100-0005-000060000000
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1 - 800 CONTACTS, Customer Complaints
P.O. Box 160422
Austin, TX 78716-0422

COMPLAINT TO THE TEXAS OPTOMETRY BOARD
Name, address and phone number of the person making complaint:

Customer Name: Kelly Leger
Address: 14935 Inverrary

Houston, TX 77095
Phone: 2815500454

Name, address, and phone number of the optometrist or therapeutic optometrist
{if not an optometrist, of the person, firm, or corporation):

Practice: Texas State Optical

Doctor Name:

Address: 8506 Highway 6 N
Houston, TX 77095

Phone: 2815503600

Fax: 2815503898

‘Date, time, and place of occurrence of alleged violation:

5/15/2003 11:31:00 AM

Complete description of incident giving rise to the complaint:

My doctor received a request for my contact lens prescription, at the time listed

above, but did not respond to, or comply with that request.
Kelly Leger O 0

1F6F0100-0300-0100-0005-000000000000
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1 - 800 CONTACTS, Customer Complaints
P.O. Box 160422
Austin, TX 78716-0422

COMPLAINT TO THE TEXAS OPTOMETRY BOARD
Name, address and phone number of the person making complaint:

Customer Name: Erin Johnsey
Address: 7311 Huntsman Run

San Antonio, TX 78249
-Phone: 2105588610

Name, address, and phone number of the optometrist or therapeutic optometrist
(if not an optometrist, of the person, firm, or corporation):

Practice: Master Eve Assoc
Doctor Name: Mark Delgado Od
Address: 6301 Nw Loop 410 # R6a

Ingram Park Mall
San Antonio, TX 78238
Phone: 2106804107
Fax: 2105760755
Date, time, and place of occurrence of alleged violation:
5/19/2003 2:55:00 PM

Complete description of incident giving rise to the complaint:

My doctor received a request for my contact lens prescription, at the time listed
aboye, but @id not respond to, or comply with that request.

£rin Johnsey

26780100-0300-0100-0005-000000000000
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1 - 806 CONTACTS, Customer Complaints
P.O. Box 160422
Austin, TX 78716-0422

COMPLAINT TO THE TEXAS OPTOMETRY BOARD
Name, address and phone number of the person making complaint:

Customer Name: Benita Weaver
Address: 976 Condor Drive

Coppell, TX 75019
Phone: 9723048949

Name, address, and phone number of the optometrist or therapeutic optometrist
(if not an optometrist, of the person, firm, or corporation):

Practice: Linda Jackson OD

Doctor Name: Linda Jackson

Address: 2401 S Stemmons Fwy # A66
Lewisville, TX 75067

Phone: 9723160332

Fax: 9723155152

Date, time, and place of occurrence of alleged violation:

6/12/2003 11:43:00 AM

Complete description of incident giving rise to the complaint:

My doctor received a request for my contact lens prescription, at the time listed

above; but did not regpond to, or comply with that request.

V.
Benita Weaver

239EA0100-0300-0100-0005-000000000000
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1 - 800 CONTACTS, Customer Complaints
P.O. Box 160422
Austin, TX 78716-0422

COMPLAINT TO THE TEXAS OPTOMETRY BOARD
Name, address and phone number of the person making complaint;

Customer Name: Milagros Henriquez
Address: 8209 Wavfarer Ln

Houston, TX 77075
Phone: 7139870916

Name, address, and phone number of the optometrist or therapeutic optometrist
(if not an optometrist, of the person, firm, or corporation):

Practice: Sam Quintero OD

Doctor Name: 2819225028

Address: 12817 Gulf Frwy
Houston, TX 77034

Phone: 2819225028

Fax: 2819224970

Date, time, and place of occurrence of alleged violation:
5/14/2003 9:45:00 PM

Complete description of incident giving rise to the complaint:

My doctor received a request for my contact lens prescription, at the time listed
above, but did not respond to, c} comply with that request.

686E0100-0300-0100-0005-000000000000
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1 - 800 CONTACTS, Customer Complaints
P.O. Box 160422
Austin, TX 78716-0422

COMPLAINT TO THE TEXAS OPTOMETRY BOARD
Name, address and phone number of the person making complaint:

Customer Name: Jennifer Gabino
Address: 2119 Tower Bridae Rd

Pearland. TX 77581
Phone: 2814851701

Name, address, and phone number of the optometrist or therapeu*s optometrist
(if not an optometrist, of the person, firm, or corporation):

Practice: Sears Optical

Doctor Name: 2814863216

Address: 300 Bavbrook Mall
Friendswood, TX 77546

Phone: 2814863216

Fax: 2812800489

Date, time, and place of occurrence of alleged violation:
5/9/2003 1:36:00 PM

Complete description of incident giving rise to the complaint:

My doctor received a request for my contact lens prescription, at the time listed
above, but did ngt respond to, or comply with that request.

8E550100-0300-0100-0005-000000000C00
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1 - 3UY LUN1AU 1D, LUSTemer Lompiaints
P.O. Box 160422
Austin, TX 78716-0422

COMPLAINT TO THE TEXAS OPTOMETRY BOARD
Name, address and phone number of the person making complaint:

Customer Name: Shelby Dickson
Address: 2611 Sandstone Creek

Pearland. TX 77581
Phone: 2819971808

Name, address, and phone number of the optometrist or therapeutic optometrist
(if not an optometdrist, of the person, firm, or corporation):

Practice: Bay Area Eve Ctr

Doctor Name: 2814850388

Address: 2005 Broadway St
Pearland, TX 77581

Phone: 2814850388

Fax: 2814853424

Date, time, and place of occurrence of alleged violation:

5/7/2003 9:10:00 PM

Complete description of incident giving rise to the complaint:

My doctor received a request for my contact lens prescription, at the time listed
above, but did no{ respond to, or comply with that request.

Shelby DigHson

904C0100-0300-0100-0005-000000000000
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1 - 800 CONTACTS, Customer Complaints
P.O. Box 160422
Austin, TX 78716-0422

COMPLAINT TO THE TEXAS OPTOMETRY BOARD
Name, address and phone number of the person making complaint:

Customer Name: Juanita Scott
Address: 4248 Cardinal Dr

Dallas. TX 75216
Phone: 2143758703

-dame, address, and phone number of the optometrist or therapeutic optometrist
(if not an optometrist, of the person, firm, or corporation):

Practice: Texas State Optical

Doctor Name: Clinic

Address: 239 W Jefferson Blvd
Dallas, TX 75208

Phone: 2149437604

Fax: 2149416451

Date, time, and place of occurrence of afleged violation:
5/5/2003 3:34:00 PM

Complete description of incident giving rise to the complaint:

My doctor received a request for my contact lens prescription, at the time listed
spond tg, or comply with that request.

e, but did not

04370100-0300-0100-0005-000000000000
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1 - 800 CONTACTS, Customer Complaints
P.O. Box 160422
Austin, TX 78716-0422

COMPLAINT TO THE TEXAS OPTOMETRY BOARD
Name, address and phone number of the person making complaint:

Customer Name: Teri Meqge
Address: 107 Jefferson Ave

De Soto. TX 75115
Phone: 9722306280

Name, address, and ¢..one number of the optometrist or therapeutic optometrist
(if not an optometrist, of the person, firm, or corporation):

Practice: Master Eve Associates

Doctor Name: David King

Address: 2401 S Stemmons Fwy
Lewisville, TX 75067

Phone: 9723157344

Fax: 9723958433

Date, time, and place of occurrence of alleged violation:
5/6/2003 8:53:00 AM

Complete description of incident giving rise to the complaint:

My doctor received a request for my contact lens prescription, at the time listed
abo ot respond to, or comply with that request.

Terrveaae.

933A0100-0300-0100-0005-000000000000
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1 - 800 CONTACTS, Customer Complaints
P.O. Box 160422
Austin, TX 78716-0422

COMPLAINT TO THE TEXAS OPTOMETRY BOARD
Name, address and phone number of the person making complaint:

Customer Name: Kory Nelson
Address: 5914 Lewis St #B

Dallas, TX 75206
Phone: 2148239907

Name, address, and phone number of the . ptometrist or therapeutic optometrist
(if not an optometrist, of the person, firm, or corporation):

Practice: Master Eve Associates

Doctor Name:

Address: 306 Hillside Village Shopping Center #a
Dallas, TX 75214

Phone: 2148236470

Fax: 2148238391

Date, time, and place of occurrence of alleged violation:
5/12/2003 4:04:00 PM

Complete description of incident giving rise to the complaint:

My doctor received a request for my contact lens prescription, at the time listed
above/but did not respond to, or comply with that request.

I(orv' Nelso?/ k

EBSF0100-0300-0100-0005-00000G000000
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1 - 800 CONTACTS, Custemer Complaints
P.O. Box 160422
Austin, TX 78716-0422

COMPLAINT TO THE TEXAS OPTOMETRY BOARD
Name, address and phone number of the person making complaint; - -

Customer Name: Joseph Rivers .

“Address:- 2513 Club Meadow. [5F

Garland, TX 75041
Phone: 9729266002

Name, address, and phone number of the optometrist or therapeL.'c optometrist
(if not an optometrist, of the person, firm, or corporation):

Practice: Contact Lens Clinic

Doctor Name: Glenn A Wright

Address: 1720 Northwest Hwy # 310
Garland, TX 75041

Phone: 9722708901

Fax: 0

Date, time, and place of occurrence of alleged violation:
5/12/2003 1:58:00 PM

Complete description of incident giving rise io the complaint:

My doctor received a request for my contact lens prescription, at the time listed
above, but did not respond to, or comply with that request.

2 gl

Joseph Rivers
v

~

B26B0100-0300-0100-0005-000000000000
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1 - 800 CONTACTS, Customer Complaints
P.O. Box 160422
Austin, TX 78716-0422

COMPLAINT TO THE TEXAS OPTOMETRY BOARD
Name, address and phone number of the person making complaint:

Customer Name: Lila Lockwood
Address: 1737 Bavhill Drive

Rockwall, TX 75087
Phone: 9725305408

Name, address, and phone number of the optometrist or therapeutic optometrist
(if not an optometrist, of the person, firm, or corporation):

Practice: Master Eve Assoc

Doctor Name: 9727727854

Address: 2665 Market Center Dr # 100
Rockwall, TX 75032

Phone; 9727727854

Fax: 9727727857

Date, time, and place of occurrence of alleged violation:

5/12/2003 2:42:00 PM

Complete description of incident giving rise to the complaint:

Qr received a raquest for my contact lens prescription, at the time listed
id ng gnd to, or comply with that request.

D15E0100-0300-0100-0005-000000000000
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1 - 800 CONTACTS, Customer Complaints
P.O. Box 160422
Austin, TX 78716-0422

COMPLAINT TO THE TEXAS GPTOMETRY BOARD
Name, address and phone number of the person making complaint:

Customer Name: Polly Fabry
Address: 3724 Glenshannon Lane

Flower Mound, TX 75022
Phone: - 9726914284

Name, address, and phone number of the optometrist or therapeutic optometrist
(if not an optometrist, of the person, firm, or corporation):

Practice: JCPenney Optical Inc - Vista Rida
Doctor Name: 9723153900
Address: 2400 South Stemmons Freeway

Lewisville, TX 75067
Phone: 9723153900
Fax: 9723155152
Date, time, and place of occurrence of alleged violation:

5/20/2003 3:15:00 PM

Complete description of incident giving rise to the complaint:

My doctor received a request for my contact lens prescription, at the time listed
e, but did ng pond to, or comply with that request.

197B0100-0300-0100-0005-000000000000
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1 - 800 CONTACTS, Customer Complaints
P.O. Box 160422
Austin, TX 78716-0422

COMPLAINT TO THE TEXAS OPTOMETRY BOARD
Name, address and phone number of the person making complaint:

Customer Name: Linda Roland
Address: 2751 FM 518 E #907

Leaque Citv, TX 77573
Phone: 2815572379

Name, address, and . hone number of the optometrist or therapeutic optometrist
(if not an optometrist, of the person, firm, or corporation):

Practice: Texas Eve Institute

Doctor Name: Troupe MD, John T

Address: 146 E Hospital Dr# 210
Angleton, TX 77515

Phone: 9798498516

Fax: 9798482116

Date, time, and place of occurrence of alleged violation:

4/28/2003 9:25:00 AM

Complete description of incident giving rise to the complaint:

My doctor received a request for my contact lens prescription, at the time listed
above, but did not respond to, or comply with that request.

Linda Roland ’j

4F120100-0300-0100-0005-006000000000
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1 - 800 CONTACTS, Customer Complaints
P.O. Box 160422
Austin, TX 78716-0422

COMPLAINT TO THE TEXAS OPTOMETRY BOARD
Name, address and phone number of the person making complaint:

Customer Name: JOANN Bowman
Address: 103 10th Ave North

Texas City, TX 77590
Phone: 4099458261

Name, address, and phone number of the ¢, tometrist or therapeutic optometrist
(if not an optometrist, of the person, firm, or corporation):

Practice: Master Eve Assocites
Doctor Name: See Clinic
Address: 10000 Emett S Lowry
#1478
Texas City, TX 77591
Phone: 4099862155
Fax: 4099865425

Date, time, and place of occurrence of alleged violation:

5/8/2003 4:36:00 PM

Complete description of incident giving rise to the complaint:

My doctor received a request for my contact lens prescription, at the time listed
above, but did not respond to, or comply with that request.

.

A'1460100-0300-0100-0005-000000000000
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1 - 800 CONTACTS, Customer Complaints
P.O. Box 160422
Austin, TX 78716-0422

COMPLAINT TO THE TEXAS OPTOMETRY BOARD
Name, address and phone number of the person making complaint:

Customer Name: Charles Sigler

Address: c/o Elizabeth Rose
5907 Eckhert Rd #213
San Antonio, TX 78240
Phone: 2102232939

Name, address, and phone number of the optometrist or therapeuti. optometrist
{if not an optometrist, of the person, firm, or corporation):

Practice: Wal-mart Vision Center
Doctor Name:
Address: 7702 N 1h 35

San Antonio, TX 78218
Phone: 2106503823
Fax: 2105994609

Date, time, and place of occurrence of alleged violation:

5/10/2003 10:54:00 PM

Complete description of incident giving rise to the complaint:

My doctor received a request for my contact lens prescription, at the time listed
above, but did not respond to, or/fcomply with that request.

{

Charles Sialer / i

€6580100-03060-0100-0005-000000000000
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1 - 800 CONTACTS, Customer Complaints
P.O. Box 160422
Austin, TX 78716-0422

COMPLAINT TO THE TEXAS OPTOMETRY BOARD
Name, address and phone number of the person making complaint:

Customer Name: Heather Chou
Address: 658 Clarenda Falls

. Sugqar Land, TX 77479
Phone: 2815651745

Name, address, and phone number of the optometrist or therapeutic optometrist
(if not an optometrist, of the person, firm, or corporation):

Practice: Optom-Eves

Doctor Name:

Address: 14550 Beechnut St
Houston, TX 77083

Phone: 2815302060

Fax: 2818795755

Date, time, and place of occurrence of alleged violation:
5/13/2003 8:27:00 PM

Complete description of incident giving rise to the complaint:

My doctor received a request for my contact lens prescription, at the time listed
above, but did not respond to, or comply with that request.

W Ohrn

Heather Chou

22680100-0300-0100-0005-000000000000
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1 -800 CONTACTS, Customer Complaints
P.O. Box 160422
Austin, TX 78716-0422

COMPLAINT TO THE TEXAS OPTOMETRY BOARD
Name, address and phone number of the person making complaint;

Customer Name: Jason Thornton
Address: 2816 Briargrove Lane

McKinney, TX 75071
Phone: 9725624367

Name, address, and phone number of the optometrist or therapeutic optometrist
(if not an optometrist, of the person, firm, or corporation):

Practice: Don L Jackson OD

Doctor Name: See Clinic

Address: 1213 E Trinity Mills Rd
Carrollton, TX 75006

Phone: 9722426768

Fax: 9724660581

Date, time, and place of occurrence of alleged violation:
6/15/2003 12:21:00 PM

Complete description of incident giving rise to the complaint:

My doctor received a request for my contact lens prescription, at the time listed
above, but did not respond to, or comply with that request.

Jédon Thomton

19F80100-0300-0100-0005-000000000000
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1 - 800 CONTACTS, Customer Complaints
P.O. Box 160422
Austin, TX 78716-0422

COMPLAINT TO THE TEXAS OPTOMETRY BOARD
Name, address and phone number of the person making complaint:

Customer Name: Tom Spilman
Address: 333 Melrose Dr. #9A

Richardson, TX 75080
Phone: (972) 644 - 2647

Name, address, and phone number of the optometrist or therapeutic optometrist
(if not an optometrist, ~f the person, firm, or corporation):

Practice: James Williams & Associates
Doctor Name:
Address: 811 N Central Expy # 1145

Collin Creek Mall
Plano, TX 75075
Phone: (972) 516 - 0026
Fax:
Date, time, and place of occurrence of alleged violation:
2/20/2003 12:12:00 PM

Complete description of incident giving rise to the complaint:

My doctor received a request for my contact lens prescription, at the time listed

ygﬂd not respond to, or comply with that request.
%,__ﬁ._.

#Tom Spilman
Document!D: 226048-P
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1 - 880 CONTACTS, Customer Complaints
P.O. Box 160422
Austin, TX 78716-0422

COMPLAINT TO THE TEXAS OPTOMETRY BOARD
Name, address and phone number of the person making complaint:

Customer Name: Madeline Biornson
Address: 1726 San Antonio Lane

Garland, TX 75042
Phone: 8724941478

Name, address, and phone number of the o ‘ometrist or therapeutic optometrist
(if not an optometrist, of the person, firm, or corporation):

Practice: Pearle Vision
Doctor Name: James Benning
Address: Richardson Square Mall

Richardson, TX 75081 -
Phone: 9722342020
Fax: 9722388302
Date, time, and place of occurrence of alleged violation:

6/11/2003 5:21:00 PM

Complete description of incident giving rise to the corﬁplaint:

My doctor received a request for my contact lens prescription, at the time listed
above, but did not respond to, or comply with that request.

i

B4E60100-0300-0100-0005-000000000060

ieline Biormson
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1 - 800 CONTACTS, Customer Complaiuts
P.O. Box 160422
Austin, TX 78716-0422

COMPLAINT TO THE TEXAS OPTOMETRY BOARD
Name, address and phone number of the person Imaking complaint:

Customer Name: Kimberly Smith

Address: 7101 Virginia Pkwy
Apt 736
McKinney, TX 75071
Phone: 9729845064

Name, address, and phone number of the optometrist or therapeuti. optometrist
(if not an optometrist, of the person, firm, or corporation):

Practice: Optical Zone

Doctor Name: Campbell OD, James

Address: 7000 Independence Pkwy # 148
Plano, TX 75025

Phone: 9726183588

Fax: 9724911733

Date, time, and place of occurrence of alleged violation:
6/16/2003 1:20:00 PM

Complete description of incident giving rise to the complaint:

My doctor received a request for my contact lens prescription, at the time listed
above, but did not respond to, or comply with that request.

BBFE0100-0300-0100-0005-000000000000
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1 - 800 CONTACTS, Customer Complaints
P.0O. Box 160422
Austin, TX 78716-0422

COMPLAINT TO THE TEXAS OPTOMETRY BOARD
Name, address and phone number of the person making complaint:

Customer Name: Natalie Webb
Address: 8021 RR 620 N #1115

Austin, TX 78726
Phone: 5127914134

Name, address, and phone number of the optometrist or therapeutic optometrist
(if not an optometrist, of the person, firm, or corporation):

Practice: My Eve Site

Doctor Name:

Address: 13201 Ranch Road 620 N
Austin, TX 78717

Phone: 5123352077

Fax: 5123352811

Date, time, and place of occurrence of alleged violation:
5/28/2003 3:36:00 PM

Complete description of incident giving rise to the complaint:

My doctor received a request for my contact lens prescription, at the time listed
abgve, byt did not respond to, of comply with that request.

B1A50100-0300-0100-0005-000000000000
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1 - 800 CONTACTS, Customer Complaints
P.0O. Box 160422
Austin, TX 78716-0422

COMPLAINT TO THE TEXAS OPTOMETRY BOARD
Name, address and phone number of the person making complaint:

Customer Name: Hilary Francis
Address: P O Box 273

Favetteville, TX 78940
Phone: 9793782300

Name, address, and phone number of the optometrist or therapeutic optometrist
{if not an optometrist, of the person, firm, or corporation):

Practice: Superior Optical

Doctor Name: Steven Beim

Address: 604 Highway 290 W
Brenham, TX 77833

Phone: 9792519988

Fax: 9792517003

Date, time, and place of occurrence of alleged violation:
6/14/2003 11:50:00 AM

Complete description of incident giving rise to the complaint:

My doctor received a request for my contact lens prescription, at the time listed
above, but did not respond to, or comply with that request.

- ©
Hilarv Francis, i ;

BDF70100-0300-0100-0005-000000000000
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1 - 800 CONTACTS, Customer Complaints
P.O. Box 160422
Aastin, TX 78716-0422

COMPLAINT TO THE TEXAS OPTOMETRY BOARD
Name, address and phone number of the person making complaint:

Customer Name: Seandria Williams

Address: 15255 Grav Ridage
Apt 634
Houston, TX 77082
Phone: 2814978812

Name, address, and phone number of the optometrist or therapeutic optometrist
(if not an optometrist, of the person, firm, or corporation):

Practice: Pearle Vision

Doctor Name: 2815580046

Address: 2808 Highwav 6 S
Houston, TX 77082

Phone: 2815580046

Fax: 2815585877

Date, time, and place of occurrence of alleged violation:

6/16/2003 9:46:00 AM

Complete description of incident giving rise to the complaint:

My doctor received a request for my contact lens prescription, at the time listed

abovz but did not respond to, or comply with that request.

“Seandria Williams

58FD0100-0300-0100-0005-000000000000
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1 - 800 CONTACTS, Customer Complaints
P.O. Box 160422
Austin, TX 78716-0422

COMPLAINT TO THE TEXAS OPTOMETRY BOARD
Name, address and phone number of the person making complaint:

Customer Name: Eric Varian
Address: 3213 Chimnevrock Drive

Plano, TX 75023-5621 -
Phone: 9726121583

Name, address, and phone number of the ¢ ;tometrist or therapeutic optometrist
(if not an optometrist, of the person, firm, or corporation):

Practice: Frazee Selkin Eve Center

Doctor Name: Frazee MD. Lewis J

Address: 4100 West 15th Street #210
Plano, TX 75093

Phone: 9728677777

Fax: 9725191679

Date, time, and place of occurrence of alleged violation:

6/15/2003 8:27:00 AM

Complete description of incident giving rise to the complaint:

My doctor received a request for my contact lens prescription, at the time listed
above, but did not respond to, or comply with that request.

i\/\a C Do

Eric Varian

6DFC0100-0300-01060-0005-000000000000
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1- 800 CONTACTS, Customer Complaints
P.O. Box 160422
Austin, TX 78716-0422

COMPLAINT TO THE TEXAS OPTOMETRY BOARD
Name, address and phone number of the person making complaint:

Customer Name: Bill Neville
Address: 11835 Stillwater

Houston, TX 77070
Phone: 2812514364

Name, address, and phone number of the optometrist or therapeu. - optometrist
(if not an optometrist, of the person, firm, or corporation):

Practice: Pearle Vision

Doctor Name:

Address: 17747 State Highway 249
Houston, TX 77064

Phone: 2814692038

Fax: 2814773562

Date, time, and place of occurrence of alleged violation:

6/9/2003 10:08:00 AM

Complete description of incident giving rise to the complaint:

My doctor received a request for my contact lens prescription, at the time listed
above, but did not respond to, or comply with that request.

Ll el

Bill Neville

DDD50100-0300-0100-0005-000000000000
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1 - 800 CONTACTS, Customer Complaints
P.O. Box 160422
Austin, TX 78716-0422

COMPLAINT TO THE TEXAS OPTOMETRY BOARD
Name, address and phone number of the person making complaini:

Customer Name: Neil Starks
Address: 10635 Tenneta

Houston, TX 770994517
Phone: 2814957809

Name, address, and phone number of the optometrist or therapeutic optometrist
(if not an optometrist, of the person, firm, or corporation):

Practice: Todav's Vision Sugar Land

Doctor Name: 2812423937

Address: 15309 Southwest Fwy
Sugar Land, TX 77478

Phone: 2812423937

Fax: 2815650888

Date, time, and place of occurrence of alleged violation:

6/13/2003 7:33:00 PM

Complete description of incident giving rise to the complaint:

My doctor received a request for my contact lens prescription, at the time listed

above, but did not regpond to, or comply with that request.
L

Neil Stirks

BEF40100-0300-0100-0005-000000000000
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1 - 800 CONTACTS, Customer Complaints
P.O. Box 160422
Austin, TX 78716-0422

COMPLAINT TO THE TEXAS OPTOMETRY BOARD
Name, address and phone number of the person making complaint:

Customer Name: Jane Culwell

Address: 11900 Barrvknow Lane
Apt 2212
Houston, TX 77024
Phone: 7139739322

Wame, address, and phone number of the optometrist or therapeutic optometrist
(if not an optometrist, of the person, firm, or corporation):

Practice: Surgical Eve Associates

Doctor Name: Dr Phillips

Address: 1229 Campbell Rd
Houston, TX 77055

Phone: 7134676600

Fax: 7134677914

Date, time, and place of occurrence of alleged violation:

6/9/2003 9:02:00 AM

Complete description of incident giving rise to the complaint:

My doctor received a request for my contact lens prescription, at the time listed
above, but did not respond to, or comply with that request.

{ s 70 d/&///z/

Jarle Culwetl

3CDB0100-0300-0100-0005-000000000000
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1 - 800 CONTACTS, Customer Complaints
P.O. Box 160422
Austin, TX 78716-0422

COMPLAINT TO THE TEXAS OPTOMETRY BOARD
Name, address and phone number of the person making complaint:

Customer Name: Melissa Brodie
Address: 418 S lowa

La Porte, TX 77571
Phone: 2814709143

Name, address, and hone number of the optometrist or therapeutic optometrist
(if not an optometrist, of the person, firm, or corporation):

Practice: Spectra Optical

Doctor Name: See Clinic

Address: 12970 East Fwy
Houston, TX 77015

Phone: 7134530550

Fax: 7134515852

Date, time, and place of occurrence of alleged violation:

6/9/2003 3:55:00 PM

Complete description of incident giving rise to the complaint:

My doctor received a request for my contact lens prescription, at the time listed
above, but did not respond to, or comply with that request.

. i
/
‘7/&&&@ y mﬂ
Melssa Brodie

25E30100-0300-0100-0005-000000000000
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I - 800 CONTACTS, Customer Complaints
P.O. Box 160422
Austin, TX 78716-0422

COMPLAINT TO THE TEXAS OPTOMETRY BOARD
Name, address and phone number of the person making complaint;

Customer Name: Paige Hadd
Address: 7007 Shepherds Glen

Colleyville, TX 76034
Phone: 8174167699

Name, address, and phone number of the ptometrist or therapeutic optometrist
(if not an optometrist, of the person, firm, or corporation):

Practice: Thomas Marvelli Ophthaimoloqy
Doctor Name: Thomas L Marvelli MD
Address: 5200 Collevville Blvd
Colleyville, TX 76034
Phone:
Fax: 8173467675

Date, time, and place of occurrence of alleged violation:
2/28/2003 1:10:00 PM

Complete description of incident giving rise to the complaint;

My doctor received a request for my contact lens prescription, at the time listed
above, but did not respond to, or comply with that request.

DAe S 15 . . (e HADD

Paiqe'Hadd \/sﬂls
O

76390000-0300-0100-0005-000000000000




117

1 - 800 CONTACTS, Customer Complaints
P.O. Box 160422
Austin, TX 78716-0422

COMPLAINT TO THE TEXAS OPTOMETRY BOARD
Name, address and phone number of the person making complaint:

Customer Name: Brandy Echols

Address: 8711 Cinnamon Creek Dr
Apt 1508
R : -~ San Antonio, TX 78240 )
Phone: 2103205220

Name, address, and phone number of the optometrist or therapeu’' = optometrist
(if not an optometrist, of the person, firm, or corporation):

Practice: Stephen White Md

Doctor Name: Stephen White MD

Address: 1111 Highway 6 # 120
Sugar Land, TX 77478

Phone: 2815652020

Fax: 2813411000

Date, time, and place of occurrence of alleged violation:

5/20/2003 5:22:00 PM

Complete description of incident giving rise to the complaint:

My doctor received a request for my contact lens prescription, at the time listed
above, but did not respond to, or comply with that request.

Brandy Ecﬁls

35830100-0300-0100-0005-000000000000
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1 - 800 CONTACTS, Customer Complaints
P.O. Box 160422
Austin, TX 78716-0422

COMPLAINT TO THE TEXAS OPTOMETRY BOARD
Name, address and phone number of the person making complaint:

Customer Name: Elisa Garcia
Address: 9217 LaPrada Dr.

Dallas. TX 75228
Phone: 2143207218

Name, address, and phone number of the optometrist or therapeutic optometrist
(if not an optometrist, of the person, firm, or corporation):

Practice: Buckner Optical

Doctor Name: 2143889767

Address: 2744 S Buckner Bivd
Dallas, TX 75227

Phone: 2143889767

Fax: 2143884753

Date, time, and place of occurrence of alleged violation:

4/30/2003 11:36:00 AM

Complete description of incident giving rise to the complaint:

My doctor received a request for my contact lens prescription, at the time listed

above, but did nzt ;espond to, or comply with that request.

Elisa Garcia

511F0100-0300-0100-0005-000000000000
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1-800 CONTACTS, Customer Coinplaints
P.O. Box 160422
Austin, TX 78716-0422

COMPLAINT TO THE TEXAS OPTOMETRY BOARD
Name, address and phone number of the person making complaint: -

Customer Name: - Tiffany Sun
“Address: 3324 Preakness Dr-

Flower Mound, TX 75028
Phone: 6072804678

Name, address, and phone number of the optometrist or therapeutic optometrist
(if not an optometrist, of the person, firm, or corporation):

Practice: Texas State Optical

Doctor Name: Jeffrev T Harrell

Address: 1124 W Main St
Lewisville, TX 75067

Phone: 9722212561

Fax: 9722191324

Date, time, and place of occurrence of alleged violation:

5/28/2003 9:57:00 PM

Complete description of incident giving rise to the complaint:

My doctor received a request for my contact lens prescription, at the time listed
above, but did not respond to, or comply with that request.

. I
Tiffany %n [

F2A10100-0300-0100-0005-000000000000
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1 - 800 CONTACTS, Customer Complaints
P.O. Box 160422
Austin, TX 78716-0422

COMPLAINT TO THE TEXAS OPTOMETRY BOARD
Name, address and phone number of the person making complaint:

Customer Name: Oscar Omar Cavazos
Address: 7331 Carriage Bend

San Antonio, TX 78249
Phone: 2106911919

Name, address, and . hone number of the optometrist or therapeutic optometrist
(if not an optometrist, of the person, firm, or corporation):

Practice: Total Vision Center

Doctor Name: See Clinic

Address: 5230 De Zavala Rd # 216
San Antonio, TX 78249

Phone: 2106940500

Fax: 2106940612

Date, time, and place of occurrence of alleged violation:

5/28/2003 6:32:00 PM

Complete description of incident giving rise to the complaint:

d a request for my contact lens prescription, at the time listed

My doctgr receiv
v id mpt respond to, or comply with that request.

63A10100-0300-0100-0005-000000000000
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1 - 800 CONTACTS, Customer Complaints
P.O. Box 160422
Austin, TX 78716-0422

COMPLAINT TO THE TEXAS OPTOMETRY BOARD
Name, address and phone number of the person making complaint:

Customer Name: Beverly West
Address’ 713327 Little Ranch Rd

Cvoress, TX 77429
Phone: 2813766432

' Name, address, and phone number of the ¢ “tometrist or therapeutic optometrist
(if not an optometrist, of the person, firm, or corporation):

Practice: Insight Evecare

Doctor Name: David Bridaes

Address: 13147 Northwest Fwy # 100
Houston, TX 77040

Phone: 7134622010

Fax: 7134600614

Date, time, and place of occurrence of alleged violation:

5/27/2003 6:55:00 PM

Complete description of incident giving rise to the complaint:

72AC0100-0300-0100-0005-000000000000
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1 - 800 CONTACTS, Customer Complaints
P.O. Box 160422
Austin, TX 78716-0422

'COMPLAINT TO THE TEXAS OPTOMETRY BOARD
Name, address and phone number of the person making complaint:

Customer Name: Stephanie Urlacher -
Address: 12206 Pebble Meadows

Houston, TX 77041
Phone: 8322439831

Name, address, and phone number of the optometrist or therapeu* < optometrist
(if not an optometrist, of the person, firm, or corporation):

Practice: Vision Source

Doctor Name: 2818598000

Address: 7063 Highway 6 N
Houston, TX 77095

Phone: 2818598000

Fax: 2818594507

Date, time, and place of occurrence of alleged violation:

5/29/2003 6:46:00 AM

Complete description of incident giving rise o the complaint:

My doctor received a request for my contact lens prescription, at the time listed
above, but did not respond to, or comply with that request.

4
gtepfﬁnie Urlacher e

03A20100-0300-0100-0005-000000000000



123

1 - 808 CONTACTS, Customer Complaints
P.O. Box 160422
Austin, TX 78716-0422

COMPLAINT TO THE TEXAS OPTOMETRY BOARD
Name, address and phone number of the person making complaint:

Customer Name: Shelley Sutton-Elek
Address: 5114 Andalusia Trail

Arlinaton. TX 76017
Phone: 8174781141

Name, address, and phone number of the optometrist or therapeutic optometrist
(if not an optometrist, of the person, firm, or corporation):

Practice: Master Eve Associates

Doctor Name: Kathy Allen Od

Address: 3811 S Cooper St #1210
Arlington, TX 76015

Phone: 8174655813

Fax: 8174652339

Date, time, and place of occurrence of alleged violation:

5/15/2003 6:38:00 AM

Complete description of incident giving rise to the complaint:

My doctor received a request for my contact lens prescnptlon at the time listed

736E£0100-0300-0100-0005-000000000000
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1 - 800 CONTACTS, Customer Complaints
P.O. Box 160422
Austin, TX 78716-0422

COMPLAINT TO THE TEXAS OPTOMETRY BOARD
Name, address and phone number of the person making complaint:

‘Customer Name: Karen Reid. .

Address: 12717 Bransford Cove-
Austin, TX 78753

Phone: 5122513245

Name, address, and phone number of the optometrist or therapeutic optometrist
(if not an optomedtrist, of the person, firm, or corporation):

Practice: Far West Optical

Doctor Name:

Address: 3908 Far West Blvd
Austin, TX 78731

Phone: 5123430432

Fax: 5125021002

Date, time, and place of occurrence of alleged violation:

5/30/2003 1:06:00 PM

Complete description of incident giving rise to the complaint:

My doctor received a request for my contact lens prescription, at the time listed
above, byt did not respond to, or comply with that request.

C2AB0100-0300-0100-0005-000060000000Q
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1 - 800 CONTACTS, Customer Complaints
P.O. Box 160422
Austin, TX 78716-0422

COMPLAINT TO THE TEXAS OPTOMETRY BOARD
Name, address and phone number of the person making complaint:

Customer Name: Marcos Martinez
Address: 2115 Chalkhiil Rd

Dallas, TX 75212
Phone: 2146314909

Name, address, and 1. 1one number of the optometrist or therapeutic optometrist
(if not an optometrist, of the person, firm, or corporation):

Practice: Optical Clinic

Doctor Name: Michael James

Address: 1313 W Airport Fwy # A
Irving, TX 75062

Phone: 9722581216

Fax: 0

Date, time, and place of occurrence of alleged violation:

5/27/2003 9:34:00 AM

Complete description of incident giving rise to the complaint:

My doctor received a request for my contact lens prescription, at the time listed
above, but did pot respond to, or comply with that request.

-
144,__

Marcos Martirfez

E£9990100-0300-0100-0005-000000000000
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1 - 800 CONTACTS, Customer Complaints
P.O. Box 160422
Austin, TX 78716-0422

COMPLAINT TO THE TEXAS OPTOMETRY BOARD
Name, address and phone number of the person making complaint:

Customer Name: Sarah McKernan
"Address! T 78238 Knute Rockne

" Leon Valley, TX 78240
Phone: 2106638801

Name, address, and phone number of the cntometrist or therapeutic optometrist
(if not an optometrist, of the person, firm, or corporation):

Practice: Alamo Contact Lens & Laser
Doctor Name: Alamo Contact Lens &
Address: 12730 W 1h 10 # 310

San Antonio, TX 78230
Phone: 2106994644
Fax: 2106940612

Date, time, and place of occurrence of alleged violation:
5/30/2003 8:29:00 AM

Complete description of incident giving rise to the complaint:

My doctor received a request for my contact lens prescription, at the time listed
bove, but ¢id not respond to, or comply with that request.

4DAB0100-0300-0100-0005-000000000000
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1 - 800 CONTACTS, Customer Complaints
P.O. Box 160422
Austin, TX 78716-0422

COMPLAINT TO THE TEXAS OPTOMETRY BOARD
Name, address and phone number of the person making complaint:

Customer Name: George Strawder

Address: 17635 Henderson Path
Apt 1327
San Antonio, TX 78232
Phone: 2106018194

Name, address, and phone number of the optometrist or therapet*'c optometrist
(if not an optometrist, of the person, firm, or corporation);

Practice: Evemasters

Doctor Name: Eyemasters

Address: 6909 N Loop 1604 E
San Antonio, TX 78247

Phone: 2106515566

Fax: 2106514132

Date, time, and place of occurrence of alleged violation:
5/29/2003 5:22:00 PM

Complete description of incident giving rise to the complaint:

My doctor received a request for my contact lens prescription, at the time listed
above, ,Put did
ad .

[

Geo‘rgﬁxrﬁvder

EAA20100-0300-0100-0005-000000000000
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1-800 CONTACTS, Customer Complaints
P.O. Box 160422
Austin, TX 78716-0422

COMPLAINT TO THE TEXAS OPTOMETRY BOARD
Name, address and phone number of the person making complaint:

Customer Name: Abram Clark
Address: 6005 Farmingdale

Arlington, TX 76001
Phone: 8174788457

Name, address, and phone number of the optometrist or therapeutic optometrist
(if not an optometrist, of the person, firm, or corporation):

Practice: Master Eve Associates

Doctor Name: 8174655813

Address: 3811 S Cooper St #1210
Arlington, TX 76015

Phone: 8174655813

Fax: 8174652339

Date, time, and place of occurrence of alleged violation:
5/29/2003 4:01:00 PM

Compilete description of incident giving rise to the complaint:

My doctor received a request for my contact lens prescription, at the time listed
aboie, but did not respond to, or comply with that request.

e, (04

Abram Clark

A4A20100-0300-0100-0005-000000000000
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1 - 800 CONTACTS, Customer Complaints
P.O. Box 160422
Austin, TX 78716-0422

COMPLAINT TO THE TEXAS OPTOMETRY BOARD
Name, address and phone number of the person making complaint

Customer Name: Melissa Martinez
Address: 3603 Newton Dr

Pasadena, TX 77503
Phone: 7134727907

Name, address, and phone number of the optometrist or therapeutic optometrist
(if not an optometrist, of the person, firm, or corporation);

Practice: Todav's Vision

Doctor Name:

Address: 1018 Pasadena Blvd
Pasadena, TX 77506

Phone: 7139202020

Fax: 0

Date, time, and place of occurrence of alleged violation:

6/2/2003 11:15:00 AM

Complete description of incident giving rise to the complaint:

My doctor received a request for my contact lens prescription, at the time listed
above, but did not respond to, or comply with that request.

Melissa Martinez

9EB30100-0300-0100-0005-000000000000



130

1 - 800 CONTACTS, Customer Complaints
P.O. Box 160422
Austin, TX 78716-0422

COMPLAINT TO THE TEXAS OPTOMETRY BOARD
Name, address and phone number of the person making complaint:

Customer Name: Robert Pittman
Address: 810 Camelot Court

Hiaghland Village, TX 75077-1831
Phone: 2144029372

Namme, address, and [ “one number of the optometrist or therapeutic optometrist
(if not an optometrist, of the person, firm, or corporation):

Practice: Frazee Selkin Eve Center

Doctor Name: 9728677777

Address: 4100 West 15th Street #210
Plano, TX 75093

Phone: 9728677777

Fax: 9725191679

Date, time, and place of occurrence of alleged violation:

5/24/2003 10:05:00 PM

Complete description of incident giving rise to the complaint:

My doctor received a request for my contact lens prescription, at the time listed
above, but did not respond to, or compiy with that request.

Robert Pittman

8B8B0100-0300-0100-0005-000000000000
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1 - 800 CONTACTS, Customer Complaints
P.O. Box 160422
Austin, TX 78716-0422

COMPLAINT TO THE TEXAS OPTOMETRY BOARD
Name, address and phone number of the person making complaint:

Customer Name: Rachel Morken
Address: 16811 Carl Ave Apt 32

Houston. TX 77060
Phone: 2816398610

) Name, address, and phone number of the opiometrist or therapeutic optometrist
(if not an optometrist, of the person, firm, or corporation):

Practice: Texas State Optical

Doctor Name: Lee Ann Hoven

Address: 121 Greenspoint Mall # B
Houston, TX 77060

Phone: 2818756800

Fax: 2818723670

Date, time, and place of occurrence of alleged violation:
5/17/2003 3:16:00 PM

Complete description of incident giving rise to the complaint:

My doctor received a request for my contact lens prescription, at the time listed
abov igmot regpong to, or comply with that request.

€9700100-0300-0100-0005-000000000000
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1 - 800 CONTACTS, Customer Complaints
P.O. Box 160422
Austin, TX 78716-0422

'COMPLAINT TO THE TEXAS OPTOMETRY BOARD
Name, address and phone number of the person making complaint:

Customer Name: Kvung Ja Chi
Address: 10423 Sanibel Falls

Houston, TX 77085
Phone: 2813049240

Name, address, and phone number of the optometrist or therapet"'c optometrist
(if not an optometrist, of the person, firm, or corporation):

Practice: Eve Masters

Doctor Name: EYE MASTERS 7540 FM

Address: 7540 Fm 1960 Rd W
Houston, TX 77070

Phone: 2818944300

Fax: 0

Date, time, and place of occurrence of alleged violation:

5/28/2003 9:05:00 AM

Complete description of incident giving rise to the complaint:

My docfer received a request for my contact lens prescription, at the time listed
id not respond to, or comply with that request.

LA°

0A9E(0100-0300-0100-0005-000000000000
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1 - 800 CONTACTS, Castomer Complaints
P.O. Box 160422
Austin, TX 78716-0422

COMPLAINT TO THE TEXAS OPTOMETRY BOARD
Name, address and phonepumb’er of the person making complaint:

Customer Name: Shanah Isa
Address: 1101 Waberlv Dr

Arlington, TX 76015
Phone: 8177031575

Name, address, and phone number of the optometrist or therapeutic optometrist
(if not an optometrist, of the person, firm, or corporation):

Practice: Master Eve Associates

Doctor Name: See Clinic

Address: 3811 S Cooper St #1210
Arlington, TX 76015

Phone: 8174655813

Fax: 8174652339

Date, time, and place of occurrence of alleged violation:
5/30/2003 3:30:00 PM

Complete description of incident giving rise to the complaint:

My doctor received a request for my contact lens prescription, at the time listed
respond to, or comply with that request.

03B50100-0300-0100-0005-000000000000
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1 - 800 CONTACTS, Customer Complaints
P.O. Box 160422
Austin, TX 78716-0422

COMPLAINT TO THE TEXAS OPTOMETRY BOARD
Name, address and phone number of the person making complaint:

Customer Name: Larissa Vallejo
Address: 400 Prickly Pear Pass

Buda, TX 78610
Phone: 5123120806

Name, address, and phone number of the optometrist or therapeutic optometrist
(if not an optometrist, of the person, firm, or corporation):

Practice: Dan E McQueen Od & Assoc

Doctor Name: 5123280015

Address: 2901 S Capital of Texas Hwy
Austin, TX 78746

Phone: 5123280015

Fax: 5123287638

Date, time, and place of occurrence of alleged violation:

5/25/2003 12:49:00 PM

Complete description of incident giving rise to the complaint:

My doctor received gfrequest for my contact lens prescription, at the time listed
above, but did ngt rgspol , or comply with that request.

(TN

Larissa Vallejo

D4950100-0300-0100-0005-000000000006
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1 - 860 CONTACTS, Customer Complaints
P.O. Box 160422
Austin, TX 78716-0422

COMPLAINT TO THE TEXAS OPTOMETRY BOARD
Name, address and phone number of the person making complaint:

Customer Name: Molly Schmidt
Address: P.O. Box 554

Normanaee, TX 77871
Phone: 9363961110

Name, address, anc 3hone number of the optometrist or therapeutic optometrist
(if not an optometrist, of the person, firm, or corporation):

Practice: Eve Masters
Doctor Name: 9796938680
Address: 1500 Harvey Rd
College Station, TX 77840
Phone: 9796938680
Fax: 9797646761

Date, time, and place of occurrence of alleged violation:
6/2/2003 7:58:00 PM

Complete description of incident giving rise to the complaint:

My doctor received a request for my contact lens prescription, at the time listed

aboyeg) but did not gespontto, or comply with that request.
. ] 4
( .\Lu s

Molly Sthmidt

8BBC0100-0300-0100-0005-000000000000
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1 - 8060 CONTACTS, Customer Complaints
P.O. Box 160422
Austin, TX 78716-0422

COMPLAINT TO THE TEXAS OPTOMETRY BOARD
Name, address and phone number of the person making complaint:

Customer Name: Cynthia Garcia
Address: 235 DIRSCHELL DR

SAN ANTONIO, TX 78245
Phone: 2102704690

Name, address, and phone number of the ¢, tometrist or therapeutic optometrist
(if not an optometrist, of the person, firm, or corporation):

Practice: Vision Plus

Doctor Name:

Address: 6301 NW Loop 410 # N401B
San Antonio, TX 78238

Phone: 2105206353

Fax: 2105220606

Date, time, and place of occurrence of alleged violation:

6/3/2003 7:02:00 PM

Complete description of incident giving rise to the complaint:

My doctor received a request for my contact lens prescription, at the time listed

abz, but did iOt respo:d i or comply with that request.
—~—~
Wanﬁa / S

A8C10100-0300-0100-0005-000000000000
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1 - 800 CONTACTS, Customer Complaints
P.O. Box 160422
Austin, TX 78716-0422

COMPLAINT TO THE TEXAS OPTOMETRY BOARD
Name, address and phone number of the person making complaint:

Customer Name: Ramona Wood

Address: 9032 Highway 146
Room 230
Bavtown, TX 77520

Phone: 2815766521

Name, address, and phone number of the optometrist or therapet*c optometrist
(if not an optometrist, of the person, firm, or corporation):

Practice: Today's Vision

Doctor Name: Timothv Planty Od

Address: 4750 Interstate 10 Hwy
Bavtown, TX 77521

Phone: 2814212020

Fax: 2814217836

Date, time, and place of occurrence of alleged violation:

4/28/2003 5:17:00 PM

Complete description of incident giving rise to the complaint:

My doctor received a request for my contact lens prescription, at the time listed
above, but did not respond to, or comply with that request.

éamona Woog

27150100-0300-0100-0005-000000000000
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1 - 800 CONTACTS, Customer Complaints
P.O. Box 160422
Austin, TX 78716-0422

COMPLAINT TO THE TEXAS OPTOMETRY BOARD
Name, address and phone number of the person making complaint;

Customer Name: Louise A Duke
Address: 9137 W H Burges

El Paso, TX 78925
Phone: 9155915482

Name, address, and phone number of the optometrist or therapeutic optometrist
(if not an optometrist, of the person, firm, or corporation):

Practice: El Paso Eve Assoc

Doctor Name: Clinic

Address: 1900 N Oregon St # 209
El Paso, TX 79902

Phone: 9155323697

Fax: 9155323506

Date, time, and place of occurrence of alleged violation:

6/2/2003 9:29:00 AM

Complete description of incident giving rise to the complaint:

My doctor received a request for my contact lens prescription, at the time listed

aﬁ)%. but did not reszond to, or comply with that request.
Louise A Duke

D5BD0100-0300-0100-0005-000000000000
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1 - 800 CONTACTS, Customer Complaints
P.O. Box 160422
Austin, TX 78716-0422

COMPLAINT TO THE TEXAS OPTOMETRY BOARD
Name, address and phone r}umt;er of the person making complaint:

Customer Name: Catey Link
Address: 3107 Price Street

Nederland, TX 77627-4720
Phone: 4097275465

Name, address, and phone number of the optometrist or therapeutic optometrist
(if not an optometrist, of the person, firm, or corporation):

Practice: Mid-County Eve Clinic

Doctor Name: Clyde V Alired MD

Address: 612 S Twin City Hwy
Nederland, TX 77627

Phone: 4097240794

Fax: 4097247821

Date, time, and place of occurrence of alleged violation:
5/31/2003 2:26:00 PM

Complete description of incident giving rise to the complaint:

"My doctor received a request for my contact lens prescription, at the time listed
above, but did not respond to, or comply with that request.

D6B40100-0300-0100-0005-000000000000
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1-800 CONTACTS, Customer Complaints
P.O. Box 160422
Austin, TX 78716-0422

COMPLAINT TO THE TEXAS OPTOMETRY BOARD
Name, address and phone number of the person making complaint:

Customer Name: Rosa Crawford
Address: 6703 Difmond Court

Amarillo, TX 79124
Phone: 8063530785

Name, address, and , hone number of the optometrist or therapeutic optometrist
(if not an optometrist, of the person, firm, or corporation):

Practice: 9th Avenue Optical
Doctor Name: St Luke Eve/4ml reoo FM loa r
Address: 5311 W gth Ave
Amarilio, TX 79106
Phone: 8083593937
Fax: 8063598124

Date, time, and place of occurrence of alleged violation:

6/1/2003 10:22:00 AM

Complete description of incident giving rise to the complaint:

My doctor received a request for my contact lens prescription, at the time listed
above, but did not respond to, or comply with that request.

Rosa Crawford ?

25B30100-0300-0100-0005-000000000000
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1 - 800 CONTACTS, Customer Complaints
P.O. Box 160422
Austin, TX 78716-0422

COMPLAINT TO THE TEXAS OPTOMETRY BOARD
Name, address and phone number of the person making complaint;

Customer Name: Terry McLelland
Address: 2105 Oakmeadow

Bedford. TX 76021
Phone: 8173549633

Name, address, and phone number of the . ptometrist or therapeutic optometrist
(if not-an optometrist, of the person, firm, or corporation):

Practice: Ophthalmology Associates
Doctor Name:
Address: 1201 Summit Ave

Fort Worth, TX 76116
Phone: 8006474448
Fax: 8173321492

Date, time, and place of occurrence of alleged violation:

6/3/2003 1:05:00 PM

Complete description of incident giving rise to the complaint:

ceived a request for my contact lens prescription, at the time listed
id not respond to, or comply with that request.

66BF0100-0300-0100-0005-000000000000
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1 - 800 CONTACTS, Customer Complaints
P.0O. Box 160422
Austin, TX 78716-0422

COMPLAINT TO THE TEXAS OPTOMETRY BOARD
Name, address and phone number of the person making complaint:

Customer Name: Kevin Henson
Address: 3221 Creighton a&’f%

Bedford, TX 76021
Phone: 8179253907

Name, address, and phone number of the optometrist or therapeu*- optometrist
(if not an optometrist, of the person, firm, or corporation):

Practice: Master Eve Associates

Doctor Name: See Clinic

Address: 2915 E Division St # 500
Arlington, TX 76011

Phone: 8176491222

Fax: 8174652339

Date, time, and place of occurrence of alleged violation:

6/3/2003 11:29:00 AM

Complete description of incident giving rise to the complaint;

My doctor received a request for my contact lens prescription, at the time listed

above, but did not respond to, or comply with that request.
/
/é—/‘\. s

0 Henson

CBBE0100-0300-0100-0005-600000000000
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1 - 800 CONTACTS, Customer Complaints
P.O. Box 160422
Austin, TX 78716-0422

COMPLAINT TO THE TEXAS OPTOMETRY BOARD
Name, address and phone number of the person making complaint:

Customer Name: Charity Womack
Address: 612 Pendleton Dr

Rockwall, TX 75032
Phone: 9727710056

Name, address, and phone number of the optometrist or therapeutic optometrist
(if not an optometrist, of the person, firm, or corporation):

Practice: Vision Gallery

Doctor Name: Clinic, See

Address: 587 East Interstate 30
Rockwall, TX 75087

Phone: 9727711818

Fax: 9727715565

Date, time, and place of occurrence of alleged violation:
6/2/2003 8:47:00 AM

Complete description of incident giving rise to the complaint:

My doctor received a request for my contact lens prescription, at the time listed
sove, but did not respond to, or comply with that request.

A9B80100-0300-0100-0005-000000000000
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1 - 800 CONTACTS, Customer Complaints -
P.O. Box 160422
Austin, TX 78716-0422

COMPLAINT TO THE TEXAS OFTOMETRY BOARD
Name, address and phone number of the person making complaint:

Customer Name:_Misty McDonald-Daniel
Address: PO Box 177233

Irving, TX 75017
Phone: 2147279362

Name, address, and phone number of the optometrist or therapeutic optometrist
(if not an optometrist, of the person, firm, or corporation):

Practice: Optical Clinic

Doctor Name: Michael James

Address: 1313 W Airport Fwy # A
Irving, TX 75062

Phone: 9722581216

Fax; 0

Date, time, and place of occurrence of alleged violation:

5/30/2003 4:05:00 PM

Complete description of incident giving rise to the complaint:

uest for my contact lens prescription, at the time listed

My dogior received a r
abov W resgiond to, or comply with that request.

Misty McDonald-Daniel

ACAC0100-0300-0100-0005-000000000000
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1 - 800 CONTACTS, Customer Complaints
P.O. Box 160422
Austin, TX 78716-0422

COMPLAINT TO THE TEXAS OPTOMETRY BOARD
Name, address and phone number of the person making complaint:

Customer Name: April Raines
Address: 1330 Bent Tree Dr.

Frisco. TX 75034
Phone: 2149063342

Name, address, an¢ phone number of the optometrist or therapeutic optometrist
(if not an optometrist, of the person, firm, or corporation):

Practice: Master Eve Associates

Doctor Name:

Address: 2401 S Stemmons Fwy
Lewisville, TX 75067

Phone: 9723157344

Fax: 9723958433

Date, time, and place of occurrence of alleged violation:
6/4/2003 11:13:00 AM

Complete description of incident giving rise to the complaint:

My doctor received a request for my contact lens prescription, at the time listed
above, but did respond to, or comply with that request.

prit Raines

34C50100-0300-0100-0005-000000000000
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1-800 CONTACTS, Customer Complaints
P.O. Box 160422
Austin, TX 78716-0422

COMPLAINT TO THE TEXAS OPTOMETRY BOARD
Name, address and phone number of the person making complaint:

Customer Name: Mai Vo
Address: 1226 Eastbrook Lane

St. Louis, MO 63119
Phone: 7139438390

Name, address, and phone number of the . ptometrist or therapeutic optometrist
(if not an optometrist, of the person, firm, or corporation):

Practice: Evecare Masters

Doctor Name:

Address: 11043 Fuqua St#D
Houston, TX 77089

Phone: 7139478718

Fax: 7139470497

Date, time, and place of occurrence of alleged violation:

6/3/2003 2:32:00 PM

Complete description of incident giving rise to the complaint:

My doctor received a request for my contact lens prescription, at the time listed
above, but did not respond to, or comply with that request.

T Jo

Mai Vo

DOBF0100-0300-0100-0005-0060000000000
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1 - 800 CONTACTS, Customer Complaints
P.O. Box 160422
Austin, TX 78716-0422

COMPLAINT TO THE TEXAS OPTOMETRY BOARD
Name, address and phone number of the person making complaint:

Customer Name: Jo Ann Helle
Address: 11615 Village Place Drive

Houston, TX 77077
Phone: 2815561841

Name, address, and phone number of the optometrist or therapeu.ic optometrist
(if not an optometrist, of the person, firm, or corporation):

Practice: Allen H Chin & Assoc

Doctor Name: 7137741124

Address: 6910 Bellaire Bivd # 3
Houston, TX 77074

Phone: 7137741124

Fax: 7137744038

Date, time, and place of occurrence of alleged violation:
5/14/2003 4:07:00 PM

Complete description of incident giving rise to the complaint:

My doctor :re'é,é?ved a request for my contact lens prescription, at the time listed
above, but did not re7aond to, or comply with that request.

Jo AnnHelle

C06D0100-0300-0100-0005-000000000000
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1 - 800 CONTACTS, Customer Complaints
P.O. Box 160422
Austin, TX 78716-0422

COMPLAINT TO THE TEXAS OPTOMETRY BOARD
Name, address and phone number of the person making complaint:

Customer Name: Aron Williams
Address: 11719 Yeaqer Dr

Dallas, TX 75218
Phone: 2143244068

Name, address, and phone number of the optometrist or therapeutic optometrist
(if not an optometrist, of the person, firm, or corporation):

Practice: Bovd OD, Glenn

Doctor Name: Clinic

Address: 3811 S Cooper St
Arlington, TX 76015

Phone: 8175574911

Fax: 8174729608

Date, time, and place of occurrence of alleged violation:

5/19/2003 10:01:00 AM

Complete description of incident giving rise to the complaint:

My doctopreceived a request for my contact lens prescription, at the time listed
to, or comply with that request.
L4

Aron Williai

35950100-0300-0100-0005-000000000000
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1 - 800 CONTACTS, Customer Complaints
P.O. Box 160422
Austin, TX 78716-0422

COMPLAINT TO THE TEXAS OPTOMETRY BOARD
Name, address and phone number of the person making complaint:

Customer Name: Donna Burton
Address: 1518 Qverlook Drive

Grapevine, TX 76051
Phone: 8174882430

‘Name, address, and phone number of the optometrist or therapeutic optometrist
(if not an optometrist, of the person, firm, or corporation):

Practice: Michael Mong
Doctor Name:
Address: 1600 West College St
Suite 390
Grape, TX 76051
Phone: 8174818955
Fax: 8174218703

Date, time, and place of occurrence of alleged violation:

4/11/2003 9:39:00 PM

Complete description of incident giving rise to the complaint:

My doctor received a request for my contact lens prescription, at the time listed
above, but did not respond to, or comply with that request.

Dgnpa Burton

D7480100-0300-0100-0005-0000000C0000
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1 - 800 CONTACTS, Customer Complaints
P.O. Box 160422
Austin, TX 78716-0422

COMPLAINT TO THE TEXAS OPTOMETRY BOARD
Name, address and phone number of the person making complaint:

Customer Name: Randi Bailey
Address: 1206 Airline Drive

College Station. TX 77845
Phone: 9796957678

Name, address, ana phone number of the optometrist or therapeutic optometrist
(if not an optometrist, of the person, firm, or corporation):

Practice: Eve Care Cir

Doctor Name: Sue Simpson OD

Address: 2320 E Villa Maria Rd
Bryvan, TX 77802

Phone: 9797799000

Fax: 9797752020

Date, time, and place of occurrence of alleged violation:

5/16/2003 11:46:00 AM

Complete description of incident giving rise to the complaint;

My doctor received a request for my contact lens prescription, at the time listed

aboye, but did not respond to, or comply with that request.
onds Pl <

Randi Bailey

35700100-0300-0100-0005-000000000600
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1 - 800 CONTACTS, Customer Complaints
P.O. Box 160422
Austin, TX 78716-0422

COMPLAINT TO THE TEXAS OPTOMETRY BOARD
Name, address and phone number of the person making complaint:

Customer Name: Sandra Crow
Address: 17510 Possums Run

Humble, TX 77396
Phone: 2814360629

Name, address, and phone number of the _ptometrist or therapeutic optometrist
(if not an optometrist, of the person, firm, or corporation):

Practice: Today's Vision

Doctor Name: Todav's Vision

Address: 20135 Highway S9N # C
Humbie, TX 77338

Phone: 2814462020

Fax: 2815483411

Date, time, and place of occurrence of alleged violation:

5/24/2003 7:40:00 AM

Complete description of incident giving rise to the complaint:

Qé%eé/ .
e
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1 - 800 CONTACTS, Customer Complaints
P.O. Box 160422
Austin, TX 78716-0422

COMPLAINT TO THE TEXAS OPTOMETRY BOARD
Name, address and phone number of the person making complaint:

Customer Name: Chris Gray
Address: 3202 Berry Hollow Dr

Melissa, TX 75454
Phone: 9728382300

Name, address, and phone number of the optometrist or therapeuvtc optometrist
(if not an optometrist, of the person, firm, or corporation):

Practice: Texas State Optical

Doctor Name: 9725422269

Address: 312 N Highwav 75 # A
Mc Kinney, TX 75070

Phone: 9725422269

Fax: 9725488802

Date, time, and place of occurrence of alleged violation:
5/26/2003 9:38:00 AM

Complete description of incident giving rise to the complaint:

My doctor received a request for my contact lens prescription, at the time listed
above, but did not respond to, or comply with that request.

M
Chris Gray _ 6

F1930100-0360-0100-0005-00000000C000
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1 - 800 CONTACTS, Customer Complaints
P.O. Box 160422
Austin, TX 78716-0422

COMPLAINT TO THE TEXAS OPTOMETRY BOARD
Name, address and phone number of the person making complaint:

Customer Name: Michael Bentkiaer
Address: 8723 Serenade Ln

Houston, TX 77040
Phone: 7138491375

Name, address, and phone number of the optometrist or therapeutic optometrist
(if not an optometrist, of the person, firm, or corporation):

Practice: Today's Vision

Doctor Name: 7136902020

Address: 13264 Northwest Frwy
Houston, TX 77040

Phone: 7136902020

Fax: 7136902046

Date, time, and place of occurrence of alleged violation:
5/26/2003 10:58:00 AM

Complete description of incident giving rise to the complaint:

My doctor received a request for my contact lens prescription, at the time listed
above, but did not fesgond to, or comply with that request.

1. o

Michael Bentkjaer '

A59A0100-0300-0100-0005-600000000000
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1-800 CONTACTS, Customer Complaints
P.O. Box 160422
Austin, TX 78716-0422

COMPLAINT TO THE TEXAS OPTOMETRY BOARD

Name,. address and phone number of the person making compiaint:

Custormer, Name:; LauraOrina

Address; 7635 Guadalupe St
#401
Austin, TX 78752
Phone: 5123740399

Name, address, and phone number of the optometrist or therapeutic optometrist
(if not an optometrist, of the person, firm, or corporation):

Practice: Wal-Mart

Doctor Name: 5128926086

Address: 5017 W Highway 290
Austin, TX 78735

Phone: 5128926086

Fax: 5128910909

Date, time, and place of occurrence of alleged violation:

5/28/2003 9:39:00 PM

Complete description of incident giving rise {o the complaint:

My doctor received a request for my contact lens prescription, at the time listed
abo\ve, but did not respond to, or comply with that request.

i
Laura-Orina

7DA10100-0300-0100-0005-000000000000
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1-800 CONTACTS, Customer Complaints
P.O. Box 160422
Austin, TX 78716-0422

COMPLAINT TO THE TEXAS OPTOMETRY BOARD
Name, address and phone number of the person making complaint:

"Customer Name' Betty Kincy
Address: 1384 Grass Vallev Dr

Rockwall, TX 75087
Phone: 9727712964

Name, address, and shone number of the optometrist or therapeutic optometrist
(if not an optometrist, of the person, firm, or corporation):

Practice: Craig D Smith MD

Doctor Name: Smith

Address: 12222 Merit Dr # 1420
Dallas, TX 75251

Phone: 9722336237

Fax: 9722331734

Date, time, and place of occurrence of alleged violation:
5/28/2003 6:58:00 PM

Complete description of incident giving rise to the complaint:

My doctor received a request for my contact lens prescription, at the time listed
above, but did not respond to, or comply with that request.

67A10100-0300-0100-0005-000000000000
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1 - 800 CONTACTS, Custemer Complaints
P.O. Box 160422
Austin, TX 78716-0422

COMPLAINT TO THE TEXAS OPTOMETRY BOARD
Name, address and phone number of the person making complaint:

Customer Name: Andrea Dahl

Address: 1615 Hermann Drive
#2414
Houston, TX 77004
Phone: 8328168628

Name, address, and phone number of the ~ptometrist or therapeutic optometrist
(if not an optometrist, of the person, firm, or corporation):

Practice: Pearle Vision

Doctor Name: See Clinic

Address: 3031 Kirby Dr
Houston, TX 77098

Phone: 7139427733

Fax: 7139427241

Date, time, and place of occurrence of alleged violation:

5/22/2003 10:28:00 AM

Complete description of incident giving rise to the complaint:

My doctor received a request for my contact lens prescription, at the time listed
above, but did not res%/dn\to, or comply with that request.
I

Andrea Daht

118C0100-0300-0100-0005-000000000000



157

1 - 800 CONTACTS, Customer Complaints
P.O. Box 160422
Austin, TX 78716-0422

COMPLAINT TO THE TEXAS OPTOMETRY BOARD
Name, address and phone number of the person making complaint:

Customer Name: Philip White

Address: 3600 Alma Road

Apt 4412

Richardson, TX 75080
Phone: 9727837828

Name, address, and phone number of the optometrist or therape’ *ic optometrist
(if not an optometrist, of the person, firm, or corporation):

Practice: Jacaueline Co Md

Doctor Name:

Address: 403 W Campbell Rd #310
Richardson, TX 75080

Phone: 9724984515

Fax: 9724984516

Date, time, and place of occurrence of alleged violation:

52612003 5:25:00 PM

Complete description of incident giving rise to the complaint:

My doctor received a request for my contact lens prescription, at the time listed
above, but did not respond to, or comply with that request.

Skl ) wAE

Philip White 7

D9970100-0300-0100-0005-000000000000
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1 - 800 CONTACTS, Customer Complaints
P.O. Box 160422
Austin, TX 78716-0422

COMPLAINT TO THE TEXAS OPTOMETRY BOARD
Name, address and phone number of the person making complaint:

Customer Name: Ireneo Cabahug
Address: 2305 Oak Forest Dr

Garland, TX 75042
Phone: 9722029639

Name, address, and phone number of the optometrist or therapeutic optometrist
(if not an optometrist, of the person, firm, or corporation):

Practice: George E Orm & Assoc

Doctor Name: Clinic, See ,

Address: 2288 Valley View Mall
Dallas, TX 75240

Phone: 9722334113

Fax: 9722338588

Date, time, and place of occurrence of alleged violation:

4/24/2003 3:07:00 PM

Complete description of incident giving rise to the complaint:

My doctor received a request for my contact lens prescription, at the time listed

m did pot respond to, or comply with that request.

Ireneo Cabahuq

45040100-0300-0100-0005-000000000000



159

1 - 800 CONTACTS, Customer Complaints
P.O. Box 160422
Austin, TX 78716-0422

COMPLAINT TO THE TEXAS OPTOMETRY BOARD
Name, address and phone number of the person making complaint:

Customer Name: Clint Byington
Address: 1506 Hickory Bend

Allen, TX 75002
Phone: 9723599813

Name, address, and phone number of the optometrist or therapeutic optometrist
(if not an optometrist, of the person, firm, or corporation):

Practice: Frank A Bazane Od

Doctor Name:

Address: 1200 E Spring Creek Pkwy
Plano, TX 75074

Phone: 9724221047

Fax: 9725168532

Date, time, and place of occurrence of alleged violation:
5/24/2003 12:49:00 PM

Complete description of incident giving rise to the complaint:

My doctor received a request for my contact lens prescription, at the time listed
above, but did not respond jo, or comply with that request.

798F0100-0300-0100-0005-000000000000
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1 - 800 CONTACTS, Customer Complaints

P.O. Box 160422
Austin, TX 78716-0422

COMPLAINT TO THE TEXAS OPTOMETRY BOARD
Name, address and phone number of the person making complaint:

Customer Name: Maria Vigil

Address: 36 Hornton Street

Flat 2

London. England W84NT
Phone: 5122505304

Name, address, anu phone number of the optometrist or therapeutic optometrist
(if not an optometrist, of the person, firm, or corporation):

Practice: Doctors of Optometry

Doctor Name: Doctors of Optometry

Address: 11200 Lakestopp Blvd # E5
Cedar Park, TX 78613

Phone: 5123353861

Fax: 0

Date, time, and place of occurrence of alleged violation:

4/2/2003 12:55:00 PM

Complete description of incident giving rise to the complaint:

My doctor received a request for my contact lens prescription, at the time listed
above, but did not respond to, or comply with that request.

Mt b%v(

Maria Vigil

EFB40000-0300-0100-0005-000000000000
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1 - 800 CONTACTS, Customer Complaints
P.O. Box 160422
Austin, TX 78716-0422

COMPLAINT TO THE TEXAS OPTOMETRY BOARD
Name, address and phone number of the person making complaint:

Customer Name: Jerod Clark
Address: 13307 Larkbrook

San Antonio, TX 78233
Phone: 2106994799

Name, address, and phone number of the ~otometrist or therapeutic optometrist
(if not an optometrist, of the person, firm, or corporation):

Practice: Vision Source

Doctor Name: 2107355440

Address: 4400 Fredericksburg Rd # 116
San Antonio, TX 78201

Phone: 2107355440

Fax: 2107359432

Date, time, and place of occurrence of alleged violation:

5/22/2003 8:50:00 PM

Complete description of incident giving rise to the complaint:

My doctor received a request for my contact lens prescription, at the time listed
above, but did Zot respond to, or comply with that request.

[l
JW’Clark

468C0100-0300-0100-0005-000000000000




162

1 - 800 CONTACTS, Customer Complaints
P.O. Box 160422
Austin, TX 78716-0422

COMPLAINT TO THE TEXAS OPTOMETRY BOARD
‘Name, address and phone number of the person making complaint:

“CiStomer Name: Darvt Talley ]
“"Address: 12922 Dresden Ridage

Houston, TX 77070
Phone: 8322374597

Name, address, and phone number of the optometrist or therape'itic optometrist
(if not an optometrist, of the person, firm, or corporation):

Practice: Todav's Vision

Doctor Name: 2814692020

Address: 6970 Fm 1960 RAW# A
Houston, TX 77069

Phone: 2814692020

Fax: 2814697531

Date, time, and place of occurrence of alleged violation:
5/29/2003 10:25:00 AM

Complete description of incident giving rise to the complaint:

My doctg ived a request for my contact lens prescription, at the time listed
: respond to, or comply with that request.

71A20100-0300-0100-0005-000000000000
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1 - 800 CONTACTS, Customer Complaints
P.O. Box 160422
Austin, TX 78716-0422

COMPLAINT TO THE TEXAS OPTOMETRY BOARD
Name, address and phone number of the person making complaint:

Customer Name: Christopher Lochte
Address: 1418 Huge Oaks

Houston, TX 77055
Phone: 7134673316

Name, address, and phone number of the optometrist or therapeutic optometrist
(if not an optometrist, of the person, firm, or corporation):

Practice: Texas State Optical

Doctor Name: Matoka

Address: 630 Memorial City Way # A
Houston, TX 77024

Phone: 7134687631

Fax: 7134682989

Date, time, and place of ocecurrence of alleged violation:
3/31/2003 5:44:00 PM

Complete description of incident giving rise to the complaint;

My doctor received a request for my contact lens prescription, at the time listed
above, but did not respond to, or comply with that request.

/A

hristopher L'o/cV

4D9F0000-0300-0100-0005-000000000000
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1 - 800 CONTACTS, Customer Complaints
P.O. Box 160422
Austin, TX 78716-0422

- COMPLAINT TO THE TEXAS OFTOMETRY BOARD
Name, address and phone number of the person making complaint:

Customer Name: Karen Johnson
Address: 21827 Goldcrest Run

San Antonio, TX 78258
Phone: 2104812810

Name, address, and phone number of the optometrist or therapeutic optometrist
(if not an optometrist, of the person, firm, or corporation):

Practice: Evemasters

Doctor Name:

Address: 18030 San Pedro Ave # 250
San Antonio, TX 78232

Phone: 2104020746

Fax: 2104024083

Date, time, and place of occurrence of alleged violation:
5/22/2003 11:28:00 AM

Complete description of incident giving rise to the complaint:

My doctor received a request for my contact lens prescription, at the time listed
above, But did not respong to, or comply with that request.

Kagén Johnson

38820100-0300-0100-0005-000000000000
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1 - 800 CONTACTS, Customer Complaints
P.O. Box 160422
Austin, TX 78716-0422

COMPLAINT TO THE TEXAS OPTOMETRY BOARD
Name, address and phone number of the person making complaint;

Customer Name: JACQUELINE WORSLEY
Address: 125 Crosspoint Dr. #9103

Boerne, TX 78006
Phone: . 2108447421

Name, address, ana phone number of the optometrist or therapeutic optometrist
(if not an optometrist, of the person, firm, or corporation):

Practice: Pearle Vision

Doctor Name: Aley Abvam

Address: 7400 San Pedro Ave # 216
San Antonio, TX 78216

Phone: 2105258291

Fax: 2103400914

Date, time, and place of occurrence of alleged violation:
5/19/2003 3:45:00 PM

Complete description of incident giving rise to the complaint:

My doctor received a request for my contact lens prescription, at the time listed
above, but did not respond to, or comply with that request.

CQUELINE WORSLEY

B8A780100-0300-0100-0005-000000600000
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1 - 800 CONTACTS, Customer Complaints

P.O. Box 160422
Austin, TX 78716-0422

COMPLAINT TO THE TEXAS OPTOMETRY BOARD
Name, address and phone number of the person making complaint:

Customer Name: Amy Cearley

Address: 7777 Glen America Drive
Apt 102
Dallas. TX 75225

Phone: 2143734143

Name, address, and phone number of the uptometrist or therapeutic optometrist
(if not an optometrist, of the person, firm, or corporation):

Practice: Pearle Vision

Doctor Name:

Address: 742 Northpark Ctr # B
Dallas, TX 75225

Phone: 2142657781

Fax: 2143633180

Date, time, and place of occurrence of alleged violation:
5/17/2003 9:51:00 AM

Complete description of incident giving rise to the complaint:

My doctor received a request for my contact lens prescription, at the time listed
a/l;ove, bL\t did not respond to, or comply with that request.
| -~

B7700100-0300-0100-0005-000000000000
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1 - 800 CONTACTS, Customer Complaints

P.O. Box 160422
Austin, TX 78716-0422

COMPLAINT TO THE TEXAS OPTOMETRY BOARD
Name, address and phone number of the person making complaint:

Customer Name: lrene Kim

Address: 14181 Noel Rd
#3101
Dallas, TX 75254
-Phone:~ -~ 2142805671 . B

Name, address, and phone number of the optometrist or therape.tic optometrist
(if not an optometrist, of the person, firm, or corporation):

Practice: Pearle Vision

Doctor Name: 2142657781

Address: 742 Northpark Ctr# B
Dallas, TX 75225

Phone: 2142657781

Fax: 2143633180

Date, time, and place of occurrence of alleged violation:
5/19/2003 3:27:00 PM

Complete description of incident giving rise to the complaint:

My doctor received a request for my contact lens prescription, at the time listed
above, but did not respond to, or comply with that request.

—ow QUM

frene Kim

46780100-0300-0100-0005-000000000000
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1 - 800 CONTACTS, Customer Complaints
P.O. Box 160422
Austin, TX 78716-0422

COMPLAINT TO THE TEXAS OPTOMETRY BOARD
Name, address and phone number of the person making complaint:

Customer Name: James Osborne

Address: 4200 Bridaeview Dr
#1626
Ft Worth, TX 76109
Phone: 8179275657

Name, address, and phone number of the optometrist or therapeutic optometrist
(if not an optometrist, of the person, firm, or corporation): ‘

Practice: Kara C Naguven OD

Doctor Name:

Address: 279 Southwest Plaza
Arlington, TX 76016

Phone: 8175729991

Fax: 8174787342

Date, time, and place of occurrence of alleged violation:
5/15/2003 5:25:00 PM

Complete description of incident giving rise to the complaint:

My doctor received a request for my contact lens prescription, at the time listed
abogve, but did not re d to, or comply with that request.

C26F0100-0300-0100-0005-000600000000
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1 - 800 CONTACTS, Customer Complaints
P.O. Box 160422
Austin, TX 78716-0422

COMPLAINT TO THE TEXAS OPTOMETRY BOARD
Name, address and phone number of the person making complaint:

Customer Name: Yvonne Preston
Address: 2716 Running Duke Drive

Carroliton. TX 75006
Phone: 9722364159

Name, address, and phone number of the optometrist or therapeutic optometrist
(if not an optometrist, of the person, firm, or corporation):

Practice: Optical Clinic

Doctor Name: Paul Knie

Address: 1709 N Central Expy
Plano, TX 75075

Phone: 9724222833

Fax: 0

Date, time, and place of occurrence of alleged violation:

5/22/2003 10:37:00 AM

Complete description of incident giving rise to the complaint:

My doctor received a request for my contact lens prescription, at the time listed
abov respond to, or comply with that request.

Yvonne Préston

59950100-0300-0100-0005-000000000000
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1 - 800 CONTACTS, Customer Complaints
P.O. Box 160422
Austin, TX 78716-0422

COMPLAINT TO THE TEXAS OPTOMETRY BOARD
Name, address and phone number of the person making complaint:

Customer Name: Randy Gibson
Address: 3929 Weeburn Dr.

Dallas, TX 75229
Phone: 2149568028

Name, address, and phone number of the optometrist or therapeutic optometrist
(if not an optometrist, of the person, firm, or corporation):

Practice: Thron Thomas D Od
Doctor Name: Thomas D Thron Od
Address: 3120 Forest Ln

Farmers Branch, TX 75234
Phone: 9722470190
Fax: 9722475614

Date, time, and place of occurrence of alleged violation:

6/9/2003 12:05:00 PM

Complete description of incident giving rise fo the complaint:

A1DC0100-0300-0100-0005-000000000000
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1 - 800 CONTACTS, Customer Complaints
P.O. Box 160422
Austin, TX 78716-0422

COMPLAINT TO THE TEXAS OPTOMETRY BOARD
Name, address and phone number of the person making complaint:

Customer Name: Cristie Moss
Address: 2940 Mockinabird Rd

Midlothian. TX 76065
Phone: 9727236803

Name, address, and phone number of the utometrist or therapeutic optometrist
(if not an optometrist, of the person, firm, or corporation):

Practice: Jacobs Jerry Od

Doctor Name: Jerrv Jacobs

Address: 1201 Elm St # LI20
Dallas, TX 75270

Phone: 2146511000

Fax: 2146511003

Date, time, and place of occurrence of alleged violation:
6/4/2003 9:22:00 AM

Complete description of incident giving rise to the complaint:

My doctor received a request for my contact lens prescription, at the time listed
above, but did not respond to, or comply with that request.

ristie Moss

F7C20100-0300-0100-0005-000000000000
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1 - 800 CONTACTS, Customer Complaints
P.O. Box 160422
Austin, TX 78716-0422

COMPLAINT TO THE TEXAS OPTOMETRY BOARD
Name, address and phone number of the person making complaint:

Customer Name: Barbara Bozon
Address: 2001 River Run Rd

Beiton, TX 76513-1051
Phone: 2549395241

Name, address, and phone number of the optometrist or therape’*ic optometrist
(if not an optometrist, of the person, firm, or corporation):

Practice: Scott And White-contact Lens Dpt
Doctor Name: Knieriem, Brian M.
Address: 2401 S 31st St
Temple, TX 76504
Phone: 2547242299
Fax: 2547249571

Date, time, and place of occurrence of alleged violation:

6/8/2003 10:53:00 AM

Complete description of incident giving rise to the complaint:

My doctor received a request for my contact lens prescription, at the time listed

20%, but didéot respond to, or comply with that request.

Barbara Bozon

FEDS0100-0300-0100-0005-000000000000
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1- 800 CONTACTS, Customer Complaints
P.O. Box 160422
Austin, TX 78716-0422

COMPLAINT TO THE TEXAS OPTOMETRY BOARD
Name, address and phone number of the person making complaint:

Customer Name: Libby Whitworth
Address: 2800 46th Street

Snvder, TX 79549
Phone: 9155736870

Name, address, and phone number of the optometrist or therapeutic optometrist
(if not an optometrist, of the person, firm, or corporation): ’

Practice: Denise Cave

Doctor Name: Cave OD. Bryvan

Address: 5305 Trinity Bivd # D
Snvder, TX 79549

Phone: 9155735571

Fax: 9155736868

Date, time, and place of occurrence of alleged violation:
6/6/2003 11:41:00 AM

Complete description of incident giving rise to the complaint:

My doctor received a request for my contact lens prescription, at the time listed
abovenbut did not respond te, or

E8D30100-0300-0100-0005-000000000000
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1 - 860 CONTACTS, Customer Complaints
P.O. Box 160422
Austin, TX 78716-0422

COMPLAINT TO THE TEXAS OPTOMETRY BOARD
Name, address and phone number of the person making complaint:

Customer Name: Thomas Krevosky
Address: 5626 Mimosa Lane

Richmond. TX 77469
Phone: 2813422184

Name, address, and phone number of the optometrist or therapeutic optometrist
(if not an optometrist, of the person, firm, or corporation):

Practice: Doctors of Optometrvy

Doctor Name: Clinic, See

Address: 16535 Southwest Fwy # 230
Sugar Land, TX 77479

Phone: 2814943435

Fax: 2814946259

Date, time, and place of occurrence of alleged violation:

6/11/2003 2:46:00 PM

Complete description of incident giving rise to the complaint:

My doctor received a request for my contact lens prescription, at the time listed
above, but did not respond to, or comply with that request.

Thomas Krevosky

9FE70100-0300-0100-0005-000000000000
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1 - 800 CONTACTS, Customer Complaints
P.O. Box 160422
Austin, TX 78716-0422

COMPLAINT TO THE TEXAS OPTOMETRY BOARD
Name, address and phone number of the person making compiaint:

Customer Name: Randy Gibson
Address: 3929 Weebum Dr.

Dallas, TX 75229
Phone: 2149568028

Name, address, an. phone number of the optometrist or therapeutic optometrist
(if not an optometrist, of the person, firm, or corporation):

Practice: Thron Thomas D Od
Doctor Name: Thomas D Thron Od
Address: 3120 Forest Ln

Farmers Branch, TX 75234
Phone: 9722470190
Fax: 9722475614

Date, time, and place of occurrence of alleged violation:
6/13/2003 10:45:00 AM

Complete description of incident giving rise to the complaint:

squest for my contact lens prescription, at the time listed
ond to, or comply with that request.

Ribson

05E80100-0300-0100-0005-000000000000
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1 - 800 CONTACTS, Customer Complaints
P.O. Box 160422
Austin, TX 78716-0422

COMPLAINT TO THE TEXAS OPTOMETRY BOARD
Name, address and phone number of the person making complaint:

Customer Name: Pamela Panosian
Address: 9744 Big View Drive

Austin, TX 78730
Phone: 5122319430

Name, address, and phone number of the optometrist or therapeutic optometrist
(if not an optometrist, of the person, firm, or corporation).

Practice: Westlake Vision Cir

Doctor Name: 5123277050

Address: 3010 Bee Caves Rd
Austin, TX 78746

Phone: 5123277050

Fax: 5123277879

Date, time, and place of occurrence of alleged violation:

4/30/2003 12:50:00 PM

Complete description of incident giving rise to the complaint:

My doctor received a request for my contact lens prescription, at the time listed

above, but did notrespond to, or comply with that request.
/f,/fz.wa \
AARL T

Pamela Panosian

171F0100-0300-0100-0005-000000000000
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PRIVATE LABEL

Using Private
Label Lenses to
Keep Patients in
The Practice

s

vate label lenses, or a lens not available without a valid

prescription, can help keep patients returning to the
practice and safely wearing contact lenses.

OSEPH BARR, OD: If you use private label  our private label. For the most part, using the UV 60
contact lenses, how do vou position those lenses  has thwarted 1-800 as they call, grilling our techni-
in your practice? Do they help with patient re-  cians as to who manufactures the Tydrogenics UV
tention? Do they help w
keep patienws from think-

ing about alternate : i By providing a lens that is
sources of contact lens ¢ not available without a valid
distribution? ‘

BRUCE GADDIE, . prescription, | believe we're

OD: The closest we come to s pmviding a safer contact
private label contact lens is .

lens to our patients.
genics UV 60. We toyed with ~-James Maul, OD

using the Biomedics 55 under

the Ocular Sciences Hydro-

private label, and we decided
that the prestige of using the
brand name was better than

8 WA SUPPLEMENT TO CONTACT LENS SPECTRUM/JARUAAY 2002
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 PRIVATE LABEL

60 lens. We did have same irate patients who wanted
to be re-fit with lenses they could buy from 1-800.
But for the most part, using the UV 60 lens and an-
other brand has been quite successful for us.

JAMES MAUL, OD: \We've run into the same
problem w a cermin extent. We've been using Hy-
drogenics 60 lenses for a while, and there have been
a number of patients calling. We have been telling

our paticnts that this is the newest, most advanced
technology. "They can buy older technology, but this
new lens is not currently available via other distribu-
tors. I tell my patients that it's the safest lens on the
market. With the prescription expiration, and the in-
ability to get this lens without 2 valid prescription, it
ends up being 2 safer lens. 1 see patients who have
not had their eyes examined in a number of years
getting their conmact lenses withour a prescription.

Thev are vhusing their eyes and, by providing a2 Jens
that is not available withour a valid prescription, 1
helieve we're providing a safer contact kens to our
patients. If you're putting patients in the safest lens
that’s vut there, and they choose 0 wear an unsafe
lens. at least you are not fegally liable for the abuse
that can occur when they use that leas,

DR. BARR: Can you explain to our readers, what
vou mean hy “This contact
lens isn’t available to them”
ar “This conmet lens is avail-
able onlyv to vou.”

DR. MAUL: I'm referring
to the Hydrogenics feas from
Ocular Sciences, It is not sold
to 1-800 Contacts or on the
Internet. It is provided only
to doctars who actuslly see
patients and perform exami-
nations in their office. If 3 pa-
tent takes a Hydrogenics 60
prescription and fills it in one
of my colleague’s offices, |
know that she is receiving
proper eye care. If she fills
out 3 forn at 1-800 Contacts
and sends it in five years after
1 saw her, at least as the lens
is currentdy being marketed,
it won't be available. That
provides a degree of satery.

DR. BARR: So this lens is
like a semi-exclusive fran-
chise,

DR. MAUL: Well, in the
sense that any independent
private practitioner in the country can sell the lens,
it's not very exclusive, but it does provide a lens that
is available only with proper care.

RANDY HIEBER, OD: There is one issue I'm
confused about. [ sarted 1o say that the Hydrogenics
was the safest lens, but then my associate came to me
and said, “How can you sav that to a patient when
the Dk is lower than the Acuvue lens®” So T'm con-
fused now, and mayvbe everybody else 15 in the coun-

A SUPPLEMENT TO CONTACT LEHS SPECTRUMIANUARY 1002 % 9



179

PRIVATE L

rry, on DK/L, DI/T. It would be nive o get
some stndardization in our industry. Since
T've been using the Hydrogenies lens, 1 like it
better, but then I look at the numbers and |
see we've got 2 Dk of 243 v5. 28 for an Acu-
vue. Can we tnake that statement that it is a
safer lens? I'd like to ask Dr. Barr aboue that.

DR. BARR: Vistakon hists the 58 percent
water content Acuvue 2 at D 28 and conter
thickpess 0.84mm ar -3.00D. OS] lists Hy-
drogenics 66 at 60 percent water and Dk of
24.3 and centet thickness 8.07mm at -3.001.
That makes the DK/T about equal, but re-

member that these measurements provide

only a general idea of the acrual oxygen
rransmissiablity. There are a lot of things
that go into making a safe lens. Oxygen
ransmdssibiliey would be one. "The quality of
the lens, the reproducibility of the lens and
the wermbility of the lens would be others.
Daes anyone clse want to talk about their ex-
perience with using private fabel lenses?
CHARLES HOM, OD: We use private
labeling a lot, and I think that originally we
were fitting lenses like those from CIBA and
Bausch & Lomb, and we would get calls from
patients_and 1-800 Contacts aski i 1

their contact lens preseriptions. T wanted w

—
use another strategy 1o prevent

from

Rappening. One of the strategies privaie
E\Tveling, T didu't know of any company other
than Ocular Sciences that was doing i, or s
doing that now effectvely, Now when patients want
to order a lens, they like the particular lens that we
provide. 1s 2 private tabel, so they can’c gev it any-
where else. Tt makes it a lot easier for them o come
back to us. If they go down to Wal-Mart or Costeo
or someplace like that and ask, Do yvou have this
fens?™ Costeo or Wal-Mart or 1-800 would sav,
we do. but it's a different name on the hoy”

‘That creates the problem within the patients mind
about whether or not it's the saine lens,

DR. BARR: Tell us how it works, What is the
Jens? Tell us the process that vou usc in the practice
to talk o parients about it, positioning arud so forth,

Dr. Hom uses private label contact lenses as a strategy to pre-
vent patients from filling their possibly expired contact lens
prescriptions at altemnate distributors.

Drv. Gaddie finds that choosing the Hydrogenics 60 lens has
been a right choice for his practice.

DR. HOM: | often don't give the paticows a
choice. I don't say this is a private label fens. T just
say, “This is the best lens for vou. It's the one you
should be wearing.™ It's easy because 1 think the Hy-
drogenics 60 is hetter than the Acavue or the Acuvue
2. it has berter handling, vision and comtort. The
other {ens that's really top-notch is the new toric lens
from Ocular Seience, the Biomedics Toric. They are
comfortable, stable and have excellent vision. T don’t
think there's a Jisposable toric Jens out there that
can really compete with that fens, and Ocular Sci-
coces does have that in private labeling. That makes
it casy for the practitioner to prescribe the lens. €is

10 # A SUPPLEMENT TO CONTACT LENS SPECTRUM/IANUARY 7082
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For Immediate Release Background Contact: Jennifer Kent
August 21, 2002 (916) 441-3990
Official Comment: Dr. W.J. Garvin
(760) 743-2020

Cailifornia Optometric Association Negotiates Contact Lens Legislation

SACRAMENTO-- Acting in the best interests of California patients, the California
Optometric Association recently participated in negotiations with Assemblyman
Lou Correa and other interested parties regarding Assembly Bill 2020. AB 2020
passed the Legislature 73-2 on August 18, 2002 and is now awaiting the
Governor's signature. The COA engaged in these negotiations to ensure patient
safety, professional discretion and adequate enforcement penalties for violations.

The most important priority for the California Optometric Association is assuring
the highest quality heaith care for the patient. Therefore, the discussions
regarding AB 2020 focused on ensuring the patient’s health, comfort and
convenience. The main patient-related provisions of AB 2020 are:

¢ Contact lens prescriptions shall be provided to the patient after the
completion of the contact fitting process;

» The contact fitting process includes the initial examination, the fit of the
lens on the patient’s eye, the trial lens period and any necessary follow-up
to ensure the prescription’s accuracy;

+ The contact lens expiration date must be from one to 2 years under
normal health circumstances - patients with medical conditions that may
affect their ocular health will be given contact lens prescriptions with
appropriate expiration dates based on the doctor’s professional discretion;

» The contact lenses that require extensive care or can severely damage a
patient’s vision (rigid gas permeables, keratoconus lenses, etc) will
continue to be released upon the discretion of the prescribing doctor;

« Patients that wear private label contact lenses shall receive prescriptions
with the trade name and manufacturer; and

» Patients cannot be charged additional fees beyond the contact lens exam
and fitting process as a condition of releasing the contact iens
prescription, or required to purchase the contact lenses from the
prescriber, or required to sign waivers of liability for lenses purchased from
other sellers.

in addition, AB 2020 establishes enforcement standards to ensure that providers
and contact lens sellers adhere to the patient protections as outlined above. The
most important objective of these provisions is to ensure that patients receive
lenses that are correct, valid and within the documented expiration date.

“AB 2020 is an example of numerous parties collaborating to provide patients
with the best possible healthcare — patient interests were the top priority of AB
2020," stated COA President W. J. Garvin.

The California Optometric Association represents licensed optometrists
practicing throughout the state in numerous practice settings. One of COA’s
main goals is to promote access to and enhance public awareness about the
importance of comprehensive eye care.



Let's see. You'll make mere money.

Your patients will no longer
experience discomfort from their
contact ienses. Boy,

this is one risky preposition.
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Want to be your patients’ primary source
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for contact lenses? These strategies can help.

f you fir contact lens-
es, maintaining prof-
itable dispensing is

always an issue, espe-

cially with direct-to-consumer com-
panies everywhere. In an informal
survey, contact lens dispensiag prac-
titioners offered the following
strasegies to help keep patients buy-
ing lenses from your practice —
instead of the bargain basement.

W Inventory judiciously.
Keeping an inventory of contact
fenses and buying in bulk have
clear advantages, bur storage space
or a small number of patients can
be a problem. to help:

» if you do keep an inventory,
only stock the most popular prod-
ucrs and parameiers.

¥ Only inventory products that
your sales reps are willing to ex-
change or take back at any time.
(Get that commitment in writing.)

¥ Ges your sales reps to monitor
inventory and rotate product on a
monthly basis.

P If vou don' keep an iem in
stock, try to make sure you can get
ic overnight,

B Offer direct delivery to the
patient’s howe. A recent survey by
CIBA Vision found that most eye-
care practitioners believe offering
direct delivery will help keep
patients from buying lenses else-
where — yet very few actually offer
the service! The time and effort
required © set up such a systern will
almost certainly be offser by reduced
time spent filling contact lens refills

and increased patient loyaley.

B Encourage patients to buy a
year’s supply at once. This is conve-
nient for the patient and good for
your pl’ﬁCYiC(L M()ST m:mufacmrcrs
offer the patient rebates if a year’s
supply is purchased at once, and
most will ship the lenses directly to
the patient’s home {often at no
charge). This also helps minimize
inventory needs in your practice,
Most imporeant, it keeps patients

from looking for another purchasing
source every time they need lenses.

W Don't mail reminder cards.
Instead, use e-mail reminders. They
go out automarically, and if you
have several hundred padients., the
savings in postage will be signifi-
cant, All you have 1o do is include a
request for an e-mail address on
your patient sign-up form.

B Let patients purchase con-
tact lenses through your Web site.
Several companies now offer to set
this up for you in such a way that
they handle the transaction, bur it
appears to be entirely done through
your practice. In some cases, setup
is free. Advantages include:

¥ Paticnts can order any time,
night or day. and they don't have
wait for your approval as they
would with services such as 1-800
Contacts. (You can control which
oprions are available to them.)

¥ These services can send
reminder e-mails for vou as well.
This has the added advantage of
linking the patient dicectly to your
Wb site so he can buy the lenses

© OPHTHALMOLOGY MANAGEMEN?

while the e-mail reminder is right in
front of him.

» You don't have to offer this to
every patient if you're afraid you
may encourage price-shopping. A
history form question asking new
patients whether they've ever
shopped the Internet for lenses will
tell you which patients are good
candidares for this option.

» The time and space you save
makes it feasible to offer a small dis-
count (say, 5%) ro patients who buy
their lenses from you in this way.

1f you're not interested in pursu-
ing the Internet option, consider
offering your patients the option of
ordering from you via 24-hour
voicerail, e-mail, or fax.

W If a divect-to-consumer ser-
vice calls to verify a prescription,
contact the patient about your
own Web site. Even if your price
isnt as | ati

w, many patients would
prefer getting their lenses from an
wait for prescriprion confirmation

W Use video — in the office
and over the Web. A number of
companies now sell or lease video
devices that let patients see how
they look in different frames and
contact lenses without having to try

v, many

them on. Some even let patients do
this from rheir home computer, If a
patient can sce how she looks in
colored or costume lenses by visit-
ing; your Wb site, she'll probably
purchase them from you. oM



184

NEWS REVIEW

VOL. 140, NO. 8 = AUGUST 15, 2003

Cole to Give Exams
To 1-800 Customers

Will this drive contact lens patients from independent
practices? By MICHELLE BOYLES, Associate Editor

tact lens wearers incentives to

get their eyes examined and
obtain updated prescriptions, but
some say those incentives may
encourage patients to visit chain
locations instead of private prac-
tices.

Does this mean that contact lens
patients will flee your independent
practice? Not necessarily.

Last month, 1-800 Cantacts
entered an agreement with Cole
National in which 1-800’s cus-
fomers can receive a discounted eye
exam from a doctor within the Cole
network, Cole’s Pearle Vision, Sears
Optical and Target optical stores
also will offer 1-800 customers
value pricing on eyeglasses, sun-
glasses and other vision products.
Meanwhile, 1-800 will retain the
contact lens business of patients rec-
ommended to Cole stores.

“This development was
inevitable as efforts ro require the
Internet contact lens vendors to
comply with each state’s Rx laws
have progressed,” says optometrist
Richard Hom, coordinator of pri-
mary optometry at San Mateo
Medical Center in California, and
professor of e-business and market-
ing at the Untversity of Phoenix in
Arizona.

Some say there’s a downside to
this agreement: 1-800 can refer
patients with expired Rxes 1o a

1 -800 Contacts is giving con-

4 REVIEW OF OPTOMETRY AUGUST 15, 2003

Cole Vision location for an eve
exam, “Price shoppers will gravitate
towards the alliance chains, geta
cheap exam and get their lenses
mail order,” says optometrist
Jeffrey Palmer of Middletown and
East Hampton, Conn.

However, Dr. Hom points out
that anything that siows the order-
ing process—in this case prescrip-
tion verification and sending
patients ta a Cole Vision docror—
may not be a big draw for patients
seeking 1-800's typical fast turn-

around. ™ Anything that causes a
Susiness,” he say,
"mdmﬁi)lf:;'e the

opportunity to retain their contact
lens patients, even when 1-800 tries
to verify prescriptions, especially
outdated Rxes. Says Dr. Palmer,
“1-800 is legally bound to contact
your office if the patient supplies
your name to them. This is the win-
dow of opportunity to contact the
patient before 1-800 sends them off
to a Cole location and perhaps exile
from your office.”

Further, Dr. Hom believes that
0.D.s can compete against mail-
order and Internet retailers by
automating their own contact lens
dispensing. “An Internet e-com-
merce mechanism can reduce the
amount of time your staff spends
on contact lens orders by 5-10%,”
he says.

pressive ag

Will Grannies Get Off the Road? ..

Sond Comments to FDA on Contact
Lens Pelition . B
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Mr. STEARNS. Dr. Cummings, welcome.

STATEMENT OF J. PAT CUMMINGS

Mr. CUMMINGS. Thank you. Mr. Chairman, I am Pat Cummings,
immediate past president of the American Optometric Association
and a private practice optometrist from Sheridan, Wyoming. I ap-
preciate the opportunity to appear today to discuss H.R. 2221, the
Fairness to Contact Lens Consumers Act, on behalf of AOA and its
34,000 members.

H.R. 2221 would require that doctors provide contact lens pre-
scriptions to patients and respond to requests to verify the pre-
scriptions by others. Let me state right away that the AOA sup-
ports this consumer right to receive their prescription and have it
verified to a third party. We believe that the vast majority of doc-
tors do provide patients with this information. Nonetheless, we rec-
ognize that all patients should have equal access to this informa-
tion.

The primary issue for AOA and its members is not where pa-
tients purchase replacement lenses. It is simply to assure two
things: first, that the process for verifying the prescription provided
the doctor with all the information required so that the doctor may
properly and efficiently respond to the request; and, second, that
the lenses are provided to the patient only when the prescription
has, in fact, been positively verified. It is important to note that we
believe this process should apply to all sellers of lenses, including
private practitioners, optical chains, and others.

Current methods used by sellers to verify prescriptions fall into
one of three basic categories: fax requests, automated phone calls,
or a simple statement on a Web site that says, “Placing an order
confirms that a valid prescription exists,” which is, in fact, no
verification at all.

My written statement contains examples of problems with each
of these methods sent to me by colleagues. I would just like to sum-
marize them briefly; first, in a recent fax situation which resulted
in a seller encouraging a patient to file a complaint with the State
board, despite the fact that the doctor had responded to the fax re-
quest not once but twice. This is not an unusual occurrence. I have
been told similar stories by numerous colleagues over the past
year.

Another member described an automated phone message that re-
sulted in a non-compliant response, no matter what choice the doc-
tor made. Again, this is a story I have heard repeatedly from col-
leagues in the past year. And it raises two basic concerns.

First, it places a doctor legitimately attempting to comply with
a verification request in a potentially adversarial situation with a
patient as well as being incorrectly reported to a State board. Sec-
ond, it raises the very real possibility that lenses were provided to
a patient with no knowledge of whether a valid prescription exists.

Finally, Mr. Chairman, there are Web sites who make no at-
tempt at all to verify that a prescription actually exists. Two such
examples are Vision Direct and Coastal Contacts. Just last week I
received a note from a colleague describing an adverse event for a
patient who obtained lenses off one of these sites. While the ulti-
mate outcome was good, it could have resulted in severe vision loss,
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all because the lenses were provided without a prescription, with-
out adequate instruction, and without medical supervision.

Adding a provision to H.R. 2221, requiring sellers to provide doc-
tors with basic information will address two important issues
raised by these examples. First, it will reduce the number of lenses
being provided inappropriately without a prescription. And, second,
it will allow doctors to respond more efficiently to requests and
minimize the chance that they will be unfairly subjected to poten-
tial substantial penalties. It would also promote fair competition
among sellers because some sellers will no longer have the advan-
tage of disregarding the need to contact a doctor to validate the
prescription.

Our second concern is that lenses should be sold only when the
existence of a valid prescription is positively verified by the doctor.
Contact lenses are prescription medical devices regulated by the
Food and Drug Administration. In fact, the FDA has published a
consumer advisory telling consumers not to order contact lenses by
mail, phone, or on the Internet without a current prescription be-
cause of health risks associated with contact lens wear.

A 2002 FTC staff document concluding the primary health care
concerned with contact lenses appears to be ensuring that contact
lens wearers return to their doctors regularly for eye examinations.
Customers incur health risks if they forego regular eye exams that
would allow the optometrist or ophthalmologist to spot emerging
health problems in the early stages.

The only verification system consistent with the status of contact
lenses as FDA-regulated devices and the only way to be absolutely
certain that these risks are eliminated is one in which the seller
either has a copy of the prescription or has it positively verified by
the doctor.

If the concern is that doctors will not comply, then make the pen-
alties more severe. Having served in both State and National posi-
tions for many years, my strong sense is that the penalties called
for in H.R. 2221 are more than sufficient to capture the attention
of the few practitioners who otherwise may not comply, but we
don’t have any qualms about increasing them substantially if some
feel it necessary.

Again, Mr. Chairman, let me emphasize that we support the in-
tent of H.R. 2221 to provide patients with their contact lens pre-
scriptions and to require doctors to respond to requests to verify
those prescriptions.

Thank you.

[The prepared statement of J. Pat Cummings follows:]

PREPARED STATEMENT OF J. PAT CUMMINGS, O.D., IMMEDIATE PAST PRESIDENT,
AMERICAN OPTOMETRIC ASSOCIATION

Mr. Chairman, I am Pat Cummings, Immediate Past President of the American
Optometric Association (AOA) and a private practice optometrist from Sheridan,
Wyoming. I appreciate the opportunity to appear today to discuss HR 2221, the
:’Fairness to Contact Lens Consumers Act,” on behalf of AOA and its 34,000 mem-

ers.

HR 2221 would require that doctors provide contact lens prescriptions to patients
following a fitting period, and respond to requests to verify the prescription by oth-
ers acting on behalf of the patient. Let me state right away that the AOA supports
this consumer right to receive their prescription and have it verified to a third
party. We believe that the vast majority of doctors do provide patients with this in-



187

formation; 35 states have prescription release provisions, and the Federal Trade
Commission (FTC) found in a 1995 study that 92 percent of patients who asked for
their prescriptions received them. Notwithstanding those figures, we recognize that
all patients should have equal access to this information, and we do support the in-
tent of HR 2221 to provide it to them.

The primary issue for AOA and its members is not where patients purchase re-
placement lenses. It is simply to assure two things: first, that the process for
verifying the prescription upon which the purchase is based provides the doctor with
all the pertinent patient information required, so that the doctor may properly and
efficiently respond to the request; and second, that lenses are provided to patients
only when the prescription has in fact been positively verified. It is important to
note that we believe that positive verification should apply to all sellers of lenses,
including private practitioners, optical chains and others.

Current methods used by sellers to verify prescriptions fall into one of three basic
categories:

* FAX requests, which may or may not include adequate information about the pa-
tient for the doctor to accurately respond, and may not in fact be handled appro-
priately when the doctor does respond. For example, the seller may tell the pa-
tient the doctor hasn’t responded when they have, or conversely may provide
the patient with lenses when the doctor has indicated no valid prescription ex-
ists.

e Automated phone calls, which have proven difficult if not impossible for doctors
to respond to.

* A simple statement on a website that says placing an order confirms that a valid
prescription exists, which is in fact no verification at all.

Let me provide examples of problems associated with each of these methods.

Doctors have been accused of being unresponsive to requests for verification. One
of our members has sent us the following account of a recent FAX situation address-
ing this issue as follows: “Patient X is a long-term patient and contact lens wearer.
She has often chosen to receive lenses from another supplier. I examined her two
weeks ago and found normal eye health and good contact lens wear. We received
a fax from 1-800Contacts a few days later asking for prescription verification. We
returned the fax with the appropriate information immediately. Two days later we
received a second FAX for the same information. My staff took time out of a busy
day to reply, this time with a note stating that this was our second response. The
patient then called my office a few days later stating she had received a note from
1-800Contacts claiming we would not release her contact lens prescription informa-
tion. Further, they requested she fill out a complaint form and send it to the State
Board of Examiners in Optometry. We subsequently called 1-800Contacts. They in-
formed us they had made a mistake and had indeed received both replies of
verification. They said they would contact the patient to inform her we were in com-
pliance. Then, we received a third FAX for the same patient looking for the same
verification.” This is not an unusual occurrence; I have been told similar stories by
numerous colleagues over the past year.

Another member sent the following on the automated message method: “At
9:15AM on August 13, 2003, we received an automated call from 1-800Contacts. The
call asked if we would be compliant in processing a request to verify a prescription;
if so press 1, if not press 2. When I pressed 1 the recording said we will note that
you will not be compliant with your patients’ request and the call was ended. I
verified that I had pressed 1 on the phone screen. No patient name or prescription
was given.” Again, this is a story I have heard repeatedly from colleagues in the
past year, and it raises two basic concerns. First it places a doctor legitimately at-
tempting to comply with a verification request in a potentially adversarial situation
with a patient as well as being incorrectly reported to a State Board; second it
raises the very real possibility that lenses were provided to a patient with no knowl-
edge of whether a valid prescription exists simply on the basis that some request
was made and no response received.

Finally, Mr. Chairman, there are the websites who make no attempt at all to
verify that a prescription actually exists. Two such examples are Vision Direct and
Coastal Contacts. Both these sites simply say in small print that by placing an order
you confirm you are a successful contact lens wearer with a valid prescription.
There is no request for doctor information and no attempt to verify the existence
of a valid prescription.

Just last week I received the following from a colleague describing an adverse
event for a patient who obtained lenses off of one of these sites as follows: “Patient
X has been ordering his contact lenses off the internet from Vision Direct. He was
wearing Johnson/Johnson Acuvue lenses extended wear. While ordering a new sup-
ply of lenses from Vision Direct he inquired about the new 30-day continuous wear



188

lenses. They informed him that they did indeed have the lenses and were more than
happy to supply the lenses to him. Vision Direct had never received a valid prescrip-
tion from an optometrist or an ophthalmologist but had just started mailing lenses
to him from the information which he provided to them from the lens parameters
found on the contact lens boxes. They also changed him to the Focus Night/Day
lenses without valid authorization. Worse yet, they never provided him with any in-
formation as to how long the lenses could be worn or how frequently the lenses
needed to be changed to a new pair. Needless to say, without any direction, he start-
ed wearing the lenses anywhere from two to three months continually before he
would change to a new pair of lenses. He would only change them when his vision
became blurred or when the lenses started irritating his eyes. He came to my office
complaining of very blurred vision and severe pain in his right eye. From my exam-
ination, I determined that he had developed very serious corneal stromal edema as
well as a superficial keratitis. After three weeks of medical treatment, I was able
to restore his vision back to the 20/20 level. These lenses were provided to this gen-
tleman without a proper valid prescription or proper medical supervision. Thank-
fully the outcome in this case was good, however, it very possibly could have ended
with severe vision loss.”

Adding a simple provision to HR 2221 requiring sellers to provide doctors with
basic information will address two important issues raised by these examples—first,
it will reduce the number of lenses being provided inappropriately without a pre-
scription; and second, it will allow doctors to respond more efficiently to requests
and minimize the chance that they will be unfairly subjected to potential substantial
penalties. In addition, this will actually promote fair competition among sellers, be-
cause some sellers will no longer have the advantage of disregarding the need for
a valid prescription. This we believe is a reasonable approach that improves the bill
with no undue burden on any party.

Our second concern is that lenses should be sold only when the existence of a
valid, unexpired prescription is positively verified by the doctor. Why is this so im-
portant? Contact lenses are prescription medical devices regulated by the Food and
Drug Administration. They can only be dispensed to patients with a valid, current
prescription. In fact, the FDA has published a consumer advisory telling consumers
not to order contact lenses by mail, phone or on the internet without a current pre-
scription, because of health risks associated with contact lens wear. As the Federal
Trade Commission staff pointed out in comments to the Connecticut Board of Exam-
iners for Opticians in May 2002 there are significant health issues concerning the
sale of contact lenses, primary among them being ensuring that contact lens wear-
ers return to their doctors for regular eye examinations. The staff document cor-
rectly concludes, “The primary health care concern with contact lenses appears to
be ensuring that contact lens wearers return to their doctors regularly for eye ex-
aminations. Customers incur health risks if they forego regular eye exams that
would allow the optometrist or ophthalmologist to spot emerging health problems
in the early stages.” As noted in my previous example, that is a very real risk when
lenses are provided without a properly verified prescription.

The only appropriate verification system consistent with the status of contact
lenses as FDA regulated devices and the only way to be absolutely certain that
these risks are eliminated, is one in which the seller either has a copy of the pre-
scription or has it positively verified by the doctor. Anything less is subject to the
vagaries of both technical and human error. You can’t call the pharmacy and get
a drug prescription filled unless the pharmacy has a copy of a valid prescription on
file or gets approval from the doctor. It should be no different for contact lenses.

If the concern is that doctors will not comply, then make the penalties more se-
vere. Having served in both state and national positions for many years, my strong
sense is the penalties called for in HR 2221 are more than sufficient to capture the
attention of the few practitioners who otherwise may not comply, but we don’t have
any qualms about increasing them substantially if some feel it necessary.

Again, Mr. Chairman, let me emphasize that we support the intent o